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JRAUE ] Copyright Notice:

©2024 4, fFETE, RATHE. REBAR.

©2024, Beikong Industrial Control, all rights reserved.
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All trademarks, service marks, company names, and logos mentioned in this manual are the
property of their respective owners. Use of these trademarks, service marks, company names,
and logos without express written permission from Beikong Industrial Control or the respective
trademark owners is prohibited.

FAEA B Responsibility Statement:

AERAFMEENE, GFECK B BRI, HZEEBERY, FhfETENT. k&
FETENBETT, AMUMEMERRTAEH 48 Br. B3 g Efn. LBRATFER
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This user manual and its contents, including text, images, charts, and other materials, are
protected by copyright law and are owned by Beikong Industrial Control. Without the written
permission of Beikong Industrial Control, the manual may not be copied, distributed, displayed,
modified, created derivative works from, transmitted, or publicly performed or displayed in any
way or form.

542 TR B BRI B A8 T 3R B 7™ A SheEs BU BUEMTHR S BRBLN, BAREES
BARTHE . AEFTIRBECREAER BT E R T 428

Beikong Industrial Control reserves the right to modify the product specifications, features,
designs, or any related information mentioned in this user manual at any time and assumes no
responsibility for advance notice. Any such modifications will take effect without further notice.

REMGETEERBWAT, PEUEMERZH SR #H&. EERHEAEHFRNE. SR
B ] B S B AR IARI R R o

Reproduction, modification, reprinting, transmission, or publication of the contents of this manual
in any form without prior written permission from Beikong Industrial Control is strictly prohibited.
Violation of this statement may result in legal action and damages.
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4414 Safety Guide:

AT U BY AR AR A, AR [ERFM] - £TH-RHEXER, BAFeFHERRSHES.

In order to assist you in the use of the Beikong products, please read the [User Manual] carefully. Before
understanding product-related information, please be sure to read the safety instructions carefully.

7= R AR

RTE MR EFRENR R e ERAIRAVERX X, H X X 5% 7 flanbnm[VER.0L AP tL EARHIIRA N 1.0 Y2 HH +
Bk BIOS. URENFEFF a2 HAE R GORHES . 5 R A FR s o

Product Version Identification

You can find the motherboard version [VER:X.X] marked on the motherboard, where X.X is a number. For example, if
marked [VER1.0], the version of this motherboard is 1.0. When you want to update the motherboard's BIOS, drivers or refer
to other technical documents, please pay attention to the product version label.
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YRR R SR BR AT B AT, 55 L6 56 R 2 Tk FL I 5

kG E T RS P i 1 AN B R, R HIE S . B E 4R 30 BPJE BT AL,

Tips for Safe Use

Please read the product manual carefully before using this product;
For boards that are not ready to be installed, they should be stored in anti-static protective bags;

Before taking out the board from the anti-static protective bag, place your hands on a grounded metal object for
a while (for example, 10 seconds) to release static electricity from your body and hands;

When handling the board, wear electrostatic protective gloves and try to only touch the edge of it;

In order to avoid electric shock to the human body or damage to the product, the power must be turned off
before removing or recon figuring the board;

Before moving the board or the whole machine, the power must be turned off;
For a complete machine, when adding or removing a motherboard, be sure to turn off the power first;
Before you need to connect or remove any equipment, be sure to turn off the AC power first;

In order to avoid unnecessary damage to the product caused by frequent switching on and off, after turning off
the power, wait at least 30 seconds before turning it on.
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I. =4 Product Profile

CB12NP-21 MB Hfis#is T #isfli 4548 A5 L0, SHr LGA2011-3 Intel Xeon E5 V3/V4 £ 51 CPU, W] W JH FHm A4k M%iE
W RSs & 45 Gk

BKHD B760 NAS MB is a Server series motherboard of the Beikong Industrial Control, supporting LGA2011-3 Intel Xeon
E5 V3/V4 series CPU. It can be used in data storage, network communication, servers and other fields.

C612NP-21 MB 45t F The main features of C612NP-21 MB are as follows:

%5 LGA2011-3 Intel Xeon E5 V3/V4 %%l CPU;

Y HFAEE DDR4 DIMM P77, AR Bk % Ff 32GB, 32 RDIMM;
FH VGA B

X6 4~ 2.5G LIKK;

% F 4 A~ USB3.0 #10F1 4 4~ USB2.0 #2211

F+#: 14 mPCle, 1/ PCle x16 3 J& il ;

3Rk 14 NVMe 2280(M.Key) "] Al T #¢4i ;

¥ 10 4~ SATA, Hrf 6 4~ RAID 0/1/5/10;

Compatible with LGA2011-3 Intel Xeon E5 V3/V4 series CPU;

Supports dual-channel DDR4 DIMM memory, single-slot supports up to 32GB, supports RDIMM;
Supports VGA display output;

Supports 6 2.5G Ethernet;

Supports 4 USB3.0 interfaces and 4 USB2.0 interfaces;

Supports 1 mPCle, 1 PCle x16 expansion slot;

Supports 1 NVMe 2280 (M.Key) for storage;

Supports 10 SATA, 6 of which support RAID 0/1/5/10;
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I ERFEHHH Motherboard Specifications

Item Description

Supports LGA2011-3 Intel Xeon E5-V3/V4 series processors

Processor Recommended power consumption is less than 90W

Memory 2*DDR4 DIMM memory slot, Single supports up to 32GB , 2400MHz

Integrated VGA display output

Display
1*VGA

Network 6*Intel i226 2.5Gigabit Ethernet port
1*NVMe 2280 (M.Key)

Storage

10*SATA 6Gb/s slot (6x of which support RAID 0/1/5/10)

1*PCle x16 Gen3

Expansion slot

1*mPCle
6*Ethernet ports
Backplane 1/0 * o
interface 4*USB3.0; 4*USB2.0
1*VGA; 1*COM RS232; 1*Audio port
10*SATA slot;
2*USB2.0 pins (can expand 4*USB2.0 ports); 1*F_PANEL Pins
On-board I/O
interface

1*CPU_FAN Socket; 1*SYS_FAN Socket

1*2%20 PIN COM (can expand 4 external COM ports)

Power type ATX 24+8 Power input

Working o~ EQS
Temperature 0 ~80C
Working o/ Ono . - .
Humidity 5%-90% Relative humidity, Non-condensing
Size 213.5mm*185mm
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. FEHZEE Motherboard Installation

Z2MA:
® AEHIHME R R TR LR P IS KA R RS AREE, 700 S5 R E 7 b RAS S BR B A e AR
® LR EAE BRI LA S H A TE AR5 A BT 1 55 0 S P FELIR, I LR FRL IR AL HR R AR
© TR FUAAE A B TR A A BRI T B AR LRI B LR A
® SN IE R AN B AL B FE Ay LU O A A A S I

&  FIREM. FibPLay (CPU) sNAEAc, Sl ® LB FI0. S Ipw TN, HHRNE T, IF
Sl e 0 DL T AR L

®  EMTERZARZET, HCEMTER R AN .

® VR EIRRR M R PR e AR A, A IR B 2R SR P

®  YETFJRHLIRETTE BhE R TR LA PR R (AR 15 M T 7E 7T 1 PR P AR A
®  YEJTJRHLIRETE BhRE P AT RE A B A RO HEL K A IR AR L IE B i

® HIRIRAL AN AR bR A i AR E AR B

®  HHHORICA iE B WA ZZ B ) 7E AR BB R RALAE A o

® HIK RN BN U BAEA AL

® K UG MU AR BE I BB

® TEZARNE TR HIEW RE S R AR Hbi A E i E CA S .

®  UIRBEN AT LRAIGE B A b R AT RORYE R, 75 B RN B

7
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Safety Note:

® Before installation, please do not arbitrarily tear up the serial number on the main board and the dealer's
warranty sticker, otherwise it will affect the certification standard of the product warranty period.

® Before installing or removing the motherboard and other hardware devices, please be sure to turn off the
power and unplug the power cord from the socket.

® When installing other hardware devices to the sockets on the motherboard, please make sure the
connectors and sockets are tightly combined.

® Please try not to touch the metal wiring part when picking up the motherboard to avoid short circuits.

® When handling the motherboard, processing unit (CPU) or memory module, it is best to wear an anti-static
wrist strap. If you do not have an anti-static wrist strap, make sure your hands are dry, and touch a metal
object first to eliminate static electricity.

® Before installing the motherboard, please place it in an antistatic mat or antistatic bag.
® When you unplug the motherboard power socket, please make sure the power supply is turned off.

® Before turning on the power, please make sure that the voltage value of the power supply is the voltage
standard value set in the window.

® Before turning on the power, please make sure that the cables and power cables of all hardware devices
are properly connected.

® Do not let the screws touch the circuit or parts on the main board to avoid damage or malfunction of the
main board.

® Please make sure there are no screws or metal products left on the motherboard or inside the computer
case.

® Do not place the main computer in an unstable place.
® Do not place the host computer in an environment with excessive temperature.
® Turning on the power during installation may cause damage to the motherboard, other devices or yourself.

® [f you are not familiar with performing installation, or if you have any technical problems with this product,
please consult a professional technician.
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N1 Z3E Memory Installation

FARFLAE 2 2 DDR4 DIMM Py 755648 .

This motherboard provides 2 DDR4 DIMM memory slots.

LR

1. i S S M S0 P 73 AR A SRR A

2. (ETAES B BRI TEZ A . i 5 P00 P 28 56 B L G AR

3. W AIRARR . A IR . AR B S 2 EBC A T 1

Before installing memory:

1. Please confirm that the memory you purchased is compatible with the specifications supported by this
motherboard.

2. Before installing or removing the memory, please make sure that the power of the computer is turned off to
avoid damage.

3. The memory design has a fool-proof mark. If you insert the memory in the wrong direction, the memory
cannot be inserted. At this time, please change the insertion direction immediately.

SN

1\ (eSS IR L AT, 6 IR AC .

20 INDAREERAEA P, B RRLE LTS

3. A M AR LA | o AL LA

A FFAEARE 30 BERRAPIAEAL . SRR B IR 8 T DA SR 0400, BT 45 EL %k ah . T
WO GERG: A6 PR DRI, USBm()

5. TERERINA . K DIMM RN PTRI0 FHERTI T AMHE . S8R A 75

When installing memory:
1. Before installing or removing memory, please turn off the power and unplug the power cord.
2. Carefully hold the two ends of the memory stick and do not touch the metal contacts on it.

3. Align the metal contacts of the memory with the memory slot, and pay attention to the orientation of the
concave hole to the convex point of the upper slot.

4. Insert the memory into the memory slot at an angle of 30 degrees, and then press down the memory stick
until you can hear a "click" sound, indicating that the memory has been installed successfully and can be used.
(Note: Do not press the memory stick too hard to avoid damage to the memory)

5. To remove the memory stick, please push the tenons at both ends of the memory slot outward at the same
time, and then take out the memory stick.

ZRERMSS

Installation diagram reference:

O O T T L T T

LT ALEER LR R
H” I |¢ COERRR AR RN R R ERRAARRRAEL

LTI

CLLCLEALLLLEL nnnnnlllmlln SO TTIST

i
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V. k2% E Jumper Setting

Bk iBH Jumper description

2 5k KBRS PSRRI () -

2 pin headers: Inserting a jumper cap into both pins will turn them off (short).

3 BHRAERSk . BRI T IR 1~2 BREHI 2~ 3 R (ERY) -

3 pin connector: A jumper cap can be inserted into pins 1-2 or pins 2-3 to close (short)

— 1 — H I

= . 2 l : S L g
1 2 3 1 2 8

SHORT OPEN OPEN Pin 1-2 SHORT Pin 2-3 SHORT

S IRT BB A R Bk 5 — M ALE

o A ETM. PRI Z B S
o HEFWR R, TR RE R R

T Fx CMOS il : Ttfdefit 1*3PIN JBAT #2101, AT CMOS A& R/ fR+51 B . CMOS itk 4l4n it fit s, ikk CMOS
SORATHBRZ AT AGECE, K s () 3E) REBE.

Refer to the following instructions to identify the position of the first pin of the jumper.

® Check the motherboard. The pin marked with "1" or with a thick white line is the first pin.
® Look at the solder pad on the back panel. The square solder pad is usually the first pin.

Clear CMOS Jumper: The motherboard provides 1*3PIN JBAT1 interface to clear/preserve CMOS content. CMOS is
powered by an onboard button battery. Clearing CMOS will permanently erase the previous system configuration and
restore the original (factory) system settings.

SBRUTF

(1) QPR WiT e i

(2) ¥5 JBAT1 2-3pin JHi% 4 5 £

(3) TR ;

(4) FFPLIE R b e LR HeHLHE N BIOS B8, BTN BRI E
(5) PRAFIRHBE.

The steps are as follows:

(1) Turn off the computer and disconnect the power supply;

(2) Short-circuit JBAT1 2-3pin for about 5 seconds;

(3) Turn on the computer;

(4) Press the button on the screen during startup to enter the BIOS setup and reload the optimal default values;
(5) Save and exit the settings.

10
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VI. &34 X Each pin definition

1. EHRIEfE 8*7 4 SATA #1.
The motherboard provides 8*7-pin SATA interfaces.

-

m@*

=

-

L

[
I

i

D) (D = 5D OEE

|

SATA PIN Definition PIN Definition
1 GND 5 SATA_RXN
2 SATA_TXP 6 SATA_RXP
3 SATA_TXN 7 GND
4 GND
11
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2. ERFHE ORI

The motherboard provides COM port expansion pins

=
=

il

A

e

|

COM (2x5 pin [HJE 2.54mm %5 10pin %¥) RS232

COM (2x5 pin pitch 2.54mm 10th pin empty) RS232

BKHD® 2024 Copyright

COM PIN Definition PIN Definition
1 -NDCD 2 SIN
3 SOUT 4 DTR
5 GND 6 DSR
7 RTS 8 CTS
9 RI 10
12
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COM_CON (2x20 pin [HfE 2.00mm %§ 40pin %) RS232

BKHD C612NP-21 Motherboard User Manual

COM_CON (2x20 pin pitch 2.00mm 40th pin empty) RS232

BKHD® 2024 Copyright

www.bkipc.com

COM_CON PIN Definition PIN Definition
1 DCD# 2 RXD
3 TXD 4 DTR#
5 GND 6 DSR#
7 RTSH# 8 CTSH

. 9 RI# 10
11 DCD# 12 RXD
13 TXD 14 DTR#
15 GND 16 DSR#
17 RTSH# 18 CTSH
19 RI# 20
21 DCD# 22 RXD
23 TXD 24 DTR#
25 GND 26 DSR#
27 RTSH# 28 CTSH
29 RI# 30
31 DCD# 32 RXD
33 TXD 34 DTR#
35 GND 36 DSR#
37 RTSH# 38 CTSH
39 RI# 40

13
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3. ERBH/LFHADA USB2 ##4f (F_USB1/F_USB2),
The motherboard provides 1*USB2 pin (F_USB1/F_USB2).

R USB ¥ JRISHRET, 1595 0K HUB B IRC IR LR IR B IRER, DARIER USB ¥ JRESAR IS Ht -

Before connecting the USB expansion shield, please be sure to turn off the power of the computer and unplug the

power cord from the socket to avoid damage to the USB expansion shield.

-

m@*

(@) (LLLD) ®® LD CEEED

=

L

==

]

T
|

=

F_USB (2x5 pin [HJJE 2.54mm, %5 9pin %)
F_USB (2x5 pin spacing 2.54mm 9th pin empty)

F_USB PIN Definition PIN Definition
1 +5V 2 +5V
@ 3 USB1_DATA- 4 USB2_DATA-
5 USB1_DATA+ 6 USB2_DATA+
[:] 7 GND 8 GND
9 10 GND
14
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4. EfREM— I ETERERS (F_PANEL) .

The motherboard provides one front panel connector (F_PANEL).

¥ 8pin fEFHAAE L, B, BEITA, WEERAT, AR ERRENRTERIT X6,

The 8pin header includes power on, reset, hard disk indicator, power indicator, allowing users to connect the
system's front panel switch functions.

z !

i

m@*

=

[ﬂ

=

(O)|(LLLD) (== (LD CEEED

]

F_PANEL (2x5pin [HJE 2.54mm 45 10pin %)
F_PANEL (2x5pin pitch 2.54mm 10th pin empty)

F_PANEL PIN Definition PIN Definition
1 HDD_LED + 2 PWR_LED+
-~ 3 HDD_LED - 4 GND
5 GND 6 GND
7 RESET 8 PWR_ON
9 GND 10
15
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5. EkR#EpE 2 A REEEO (CPU_FAN/SYS_FAN) .

The motherboard provides 2 fan connectors (CPU_FAN/SYS_FAN).

BB AR BB XU IR IR S g dpin. IR E AR R B, ZRINIEERTT .

The cooling fan power socket of this motherboard is 4 pin. All power sockets have foolproof design, please pay
attention to the direction when installing.

-

m@*

@) (LD ® (LD CEEE

-

i

CPU_FAN SYS_FAN (1x4 pin ££:%%)

CPU_FAN SYS_FAN (1x4 pin full backrest)

SYS/ICPU_FAN | PIN Definition
1 GND
ol il 2 +12V
.
L ]
. 3 FAN_DET
4 FAN_PWM

R HF BB LBEE R RIRTERE, DR CPU RAZGA TR TAERS, B R BSH CPU BRI RS

MO

XL TR IR O R Bk, TR A Bk R AR ST

Note: Be sure to connect the power outlet of the cooling fan to avoid overheating of the CPU and system. If the

temperature is too high, it may cause the CPU to burn out or the system to crash.

These cooling fan power sockets are not jumpers, please do not put jumper caps on the pins.

BKHD® 2024 Copyright
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6. FiRHIFERO-ATX fEH
Motherboard power interface - ATX power supply

oL 47 T A3 LU O N AR Bt 5 R FLARUE W IR EAR BB TR . FESRON RURIEEERT, TE U R R L AR LR R R
MR, BRTAR&EE CIEMESE. WIREEANIRBGT, FRALEREJT 5N B,

The power socket allows the power supply to provide sufficient and stable power to all components on the
motherboard. Before plugging into the power outlet, please make sure the power supply is turned off and all
devices are installed correctly. The power socket has a fool-proof design, just confirm the correct direction and

7
[ﬂ

i

m@*

==

=

(@) (LD ® (LD CEEE

ATX PWR2 (2x4pin %4 )
ATX PWR2 (2x4pin with transparent enclosure)

ATX_PWR2 PIN Definition PIN Definition
1 +12V 5 GND
2 +12V 6 GND
° 3 +12V 7 GND
4 +12V 8 GND
17
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BKHD® 2024 Copyright

ATX PIN Definition PIN Definition

1 +3.3V 2 +3.3V
3 GND 4 +5V

- 5 GND 6 +5V

e |
7 GND 8 PW_OK
9 +V5SB 10 +12V
11 +12V 12 +3.3V
13 +3.3V 14 -12V
15 GND 16 PS_ON
17 GND 18 GND
19 GND 20 N/A
21 +5V 22 +5V
23 +5V 24 GND
18
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Vil. BIOS {#if##§ BIOS instructions

AFEMRMFEH AMIBIOS, BIOS 4#xk Basic Input Output System(ZEAH NiiiHh R40) - B R —HRELEITFHEAHN FMR E—
A~ ROM B A LT, ERFE T HEIREENERG AR AT, FIUS AREFMAZLABIREF, E7 M CMOS
FIEEE RARENEARGE. HEEDREE T AVRBREIREN. REENE A3 ERREH .

I BT ERE BIOS MUARKE R, ABBHHH% BIOS FEMHEZ%,

This motherboard uses AMI BIOS. BIOS stands for Basic Input Output System. It is a set of programs stored on a ROM
chip on the computer's motherboard. It stores the computer's most important basic I/0O programs, the power-on self-test
program, and the system startup program. It can read and write specific information about system settings from the CMOS.
Its primary function is to provide the most basic and immediate hardware settings and control for the computer.

Note: Because the BIOS version of the motherboard is constantly updated, the BIOS information in this manual is for
reference only.

WD T 2B BIOS Fif

FTHEE, YERESFRHI POST Ry, #<DEL>#dt\ BIOS BT,
i 7 I <1>< | ><—><>> B BAE M LE I, F<Enter> ¥ Nz e A 7 51 .
fifi i Enter g3k ip BE KA, % Enter G755

<Page Up/+>Hg i {5 ok 5 5
<Page Down/->Jii /%5 {8 85, 5 2K
<FA>BLE TSR
<F3>BLEMIAME (IRE ) B8
<F4>{:47 BIOS Bt &

Follow these steps to access the BIOS interface.

Turn on the power, and when the POST interface appears on the monitor screen, press the <DEL> key to enter the BIOS
setup program.

Use the arrow keys <t><|><«><—> to move the option you want to modify and press the <Enter> key to enter the
sub-interface of the option.

Use the Enter key to select the item you want to modify, and press the Enter key to modify it.

<Page Up/+> Increase the numeric value or change
<Page Down/-> Decrease the numeric value or change
<F1> Set submenu help

<F3> Set to default value (restore to factory settings)
<F4> Save BIOS settings

19
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H% BIOS ki E (Advanced)

Aptio Setup AMI

» CPU Configuration

ACPI & (ACPI Settings)

Aptlio Setup

Resume By Onboard LAN [Enab led]

Resume By onboard LAN %35 F T 8 W 45 Ml

Resume By onboard LAN This option is used to set up Wake-up on LAN.

20
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P4 HR: (Network stack)

Aptio Setup AMI

Metwork Stack [Enabled]

IPv4 PXE Support it 3535 F-F 350 B W 45 e
IPv4 PXE Support This option is used to set up Wake on LAN.

BHARE (Chipset)

Aptlo etup AMI

» System Agent (SA) Configuration

21
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ApTio Setup - AMI

Secondary IGFX Boot Display

IPv4 PXE SupportPrimary IGFX Boot Display, &5 BT RBEANE —ER.
Secondary IGFX Boot Display, ik HTHENSE _-EBR.

IPv4 PXE SupportPrimary IGFX Boot Display, this option is used to set as the primary display.
Secondary IGFX Boot Display, this option is used to set as the secondary display.

228 (Security)

Aptlo etup AMI

Administrator Password
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JazhiE (Boot)

Aptio Setup AMI

B0 Cont 1gura |
Setup Prompt Timeout

LI

Setup Prompt Timeout, AW HTHEIH. POST Fmfs & .

Bootup Numlock State, F¥ERS)530)5, Numlock BPRZE. LiEN On i, RSEEs0E¥ITIF NumLock, /Mg
BB RAR . Likel Off iR, REE3EKRM Numlock, /MBS HEAR.

Setup Prompt Timeout: This option is used to set the duration of the POST interface.

Bootup Numlock State is used to set the state of Numlock after the system starts. When it is set to On, Numlock
will be turned on after the system starts, and the numeric keys on the keypad will be valid. When it is set to Off,
Numlock will be turned off after the system starts, and the direction keys on the keypad will be valid.
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IR H (Save&EXxit)

Aptio Setup AMI

5 v | L JNE
Save Changes and Exit

*Save Changes and Exit

TRAF B B B 9T BIOS 727
*Discard Changes and Exit

HIJT BIOS Fif7, Wi AMRIFAH

*Save Changes and Reset

PRAEAS TR IFE 3 AR
*Discard Changes and Reset
PMRAFA I G BIOS #27.
*Save Changes

RAFAS

*Discard Changes
PRFFAETE

*Restore Defaults

R BRINBE

*Save as User Defaults
TRAFAE N F P BRIA B
*Restore User Defaults

A P BRIN B
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BB

THIIA R R AR R IR

TE BT R TR 7 1 A AR A (i R
iHA E R A

THE RN A

g R CMOS

HTINE S IMERR R, BERIMERERGIER

BHRZETEERN

T AL R g T T

TG A DR A A AL R R 1 IR A
TEAG AL 7R A A AR A 75 IR 4
TE AL 7S A TR AL T U

T 22 B e s 1 O Ry

BIOS B AR

FEK A CMOS B il 75 2k
iR H i CMOS it (CR2032)
7E BIOS 4% B v % i i) F H HA

WATEHRB 5]
B

THR AR AL IR BRSO IR
TG AR A T A YU ER AR
T AR R O AR BRE RS

HARGH RS
BITHL

THTINA AR BAME R TR
THIA R BT LA IR B0 30T 222 PR UK B B A
T 221 B AN R U R 9 17

HABRIERGRR

HR A CPU b XU 15 IE H 44 30
THIARGTES KRR =S AR A
TR A A R E

R AFHEN

THTIA CPU b XU 15 IE H 44 30

TH TN SR AT O/ (LA
TETINA AR BAME R TR

TEH AT ISR RS, T S R
TH TN RGO A R 5

ToERN B USB B

TN USB et i i 2 it e
THTIA USB #2177 FEF il A R
I\ BIOS Setup it USB {2l &5/2 4T IF
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Common error Inspection Method

® Make sure the power cord is properly connected.
® Make sure that the power supply you are using meets the power supply
requirements of the motherboard.
Unable to start after ® Try to reinsert the Memory Stick.
power on ® Try to replace the Memory Stick.
® Try to clear the CMOS of the main board.
® Please confirm if there is an external expansion card and if it is normal after
removing the external card.
® Make sure the monitor is turned on.
Unable to displa ® Make sure the monitor and host power cables are properly connected. Make sure
fter r z y the monitor and host cables are properly connected.
after power o ® Check to see if the monitor is in "Sleep" mode.
® Try changing the monitor interface or replacing the monitor.
® Check that the CMOS battery is installed
Ezla(r?r?o?ebtggave ] e Try to replace the CMOS battery (CR2032)
® Adjust the time and date in BIOS setup
Unable to find a ® Make sure the drive's power and data cables are properly connected.
bootable device ® Make sure the operating system is installed on the drive.
® Make sure the hard drive is not physically damaged.
Blue screen or ® Check if the Memory Stick and External Card are loose.
. ® Try removing the newly installed hardware and uninstalling the newly installed
freeze when logging driver or software.
on to the system ® Try replacing the memory with a different specification.
; ® Check if the CPU cooling fan is running normally.
sloev:a?irrl]trysl nst:)e:;:e ® Check if the remaining space of the system partition is insufficient.
P g sy ® Use software to check for bad sectors on the hard drive.
® Confirm that the CPU cooling fan is rotating normally.
® Confirm that the switch/reset button has not been accidentally touched.
System restarts ® Confirm that the Memory Stick and external card are loose.
automatically ® Confirm that the power supply has sufficient load capacity, try to replace the
power supply
® Check if the system is infected with viruses.
® Confirm that the USB device requires separate power.
BgaBbLee‘tl?cieteCt ® Confirm that the USB interface has poor contact.
® Confirm that the USB controller is enabled in the BIOS setup.
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