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Softwar e I nstallation

In order to use the Modem card, you are required to install drivers and
proceeding to make an Internet connection. This process requires you to enter in
information as promoted by the Microsoft Ingtallation Wizard.

I nstallation for Windows 98:

After Ingdling the ESSModem card, you have to turn the power back on.

1. Once you switch on the power, after star-up, the Add New Hardware Wizard

dialog box will automatically appear when the ESS Modem card is detected. Click

Next button.

Add Mew Hardware Wizard

T hiz wizard searches for new drivers far:

PCI Communication Device

& device driver iz a software program that makes a
hardware device work.

¢ ek

Cancel |

2. Insertthe ESS Modem installation disk into the appropriate system drive.

3. The next promoted dialog box will ask you “What do you want Windows to do?”
Select the Search for the best driver for your device (Recommended) radio

button than click Next button.



Add Mew Hardware Wizard

YWhat do pou want Windows to do?

% Search for the best driver for your device,
[Recommended).

™ Dizplay a list of all the divers in a specific

location, &0 vou can select the driver pou want.

< Back I Mest > I

Cancel

4. The next diaog box will be carried out. Select the Specify a location check
box. Enter the disk drive of the ingtdlation disk path or click the Browse

button and point to the location of the driver ingtdlation files.

Add Mew Hardware Wizard

lozations. Click Mest to start the search.

I Floppy disk dives
= [ ER e
™ | Wicrosaft Windows Wpdate

¥ Specify a location:

Windows will zearch for new divers in ke driver databaze
an yaur hard drive, and in any of the following selected

|F:".PSJ

< Back Mest >

Cancel

5. Click Next button.

6. The following confirmation dialog will appear to indicate the ESS WDM MODEM

ENUMERATOR has been recognized and Windows is ready to install the best

driver for this device.




Add Mew Hardware Wizard

Windows driver file search far the device:

ESS WD MODEM ENUMERATOR

Windows iz now ready to ingtall the best driver for this
device. Click Back to select a difterent driver, or click MNest
bo continue,

Location of driver;

FAPSTESMDM 98 INF
= =

Cancel |

7. Click Next.

8. After files have been copied, a dialog box similar to the following will appear:

Add Mew Hardware Wizard |

@} ESS Wi MODEM EMUMERATOR

YWindows has finizhed inztalling the zoftware that your new
hardware device requires.

¢ ek

Cancel |

9. Click Finish button.

10. The Add New Hardware Wizard dialog box for * Modem Device will automatically

appear after Windows has finished installing the software.



Add New Hardware Wizard

Thiz wizard searches for new drivers for:

baodem Device

&, device driver ie a software progran that makes a
hardware device work.

¢ Hak

Cancel |

11. Click Next button.

12. You will be asked “What do you want Windows to do?”, select Search for
the best driver for your device (Recommended) radio button than click Next

button.

Add New Hardware Wizard

YWhat do you want Windows to do?

% Search for the best driver for pour device.
[Recommended).

™ Dizplay a list of all the drivers in a specific
lazation, 2o vou can select the driver pou want.

< Back I Mest = I Cancel

13. The next dialog box will be carried out. Select the Specify a location check box.
After enter the disk drive of the installation disk path or click the Browse button

and point to the location of the driver installation files.



Add Mew Hardware Wizard

Windows will zearch for new divers in ke driver databaze
an yaur hard drive, and in any of the following selected
lozations. Click Mest to start the search.

I Floppy disk dives
= [ ER e
™ | Wicrosaft Windows Wpdate

¥ Specify a location:
|F:'-.PSJ

< Back Mest > Cancel

14. Click Next button.

15. The following confirmation dialog will appear to indicate the ESS SuperLink-M
Data Fax Modem has been recognized and Windows is ready to install the best

driver for this device.

Add Mew Hardware Wizard |

Windows driver file search far the device:

ESS Superlink-M Data Fax Modem

Windows iz now ready to ingtall the best driver for this
device. Click Back to select a difterent driver, or click MNest
bo continue,

Location of driver;

FAPSNESMDM 08 INF
= =

Cancel |

16. Click Next button.

17. Enter the [CD driver letter] and then :\category (e.g: F:\PSJ) and click Ok.



Insert Disk |
The file 'SLM.CAT' an [Unknown] cannat be K
\ﬁ faLnd,

Cancel
Setup had trouble copying a file. Click OF ta
try copuing the file again. If thiz mezsage
reappears, quit Setup and then to running —
Setup again. Skip File

i Details...
Copy files from: Details

IF:".PSJ j - Browsze...

UES)

18. At the end of ESS Modem driver installation, a dialog box similar to the following

will appear and display your newly installed ESS SuperLink-M Data Fax Modem.

Add Mew Hardware Wizard |

ESS SuperLink-t Data Fax Modem

YWindows has finizhed inztalling the zoftware that your new
hardware device requires.

¢ ek

Cancel |

19. Click Finish button.



Installation for Windows Me:

After Installing the ESS Modem card, you have to turn the power back on.

1. Once you switch on the power, after star-up, the Add New Hardware Wizard

dialog box will automatic appear when the ESS Modem card is detected.

2. Insert the ESS Modem installation disk into the appropriate system drive, and
select Specify the location of the driver (Advanced) radio button than click

Next button.

Add Mew Hardware Wizard

YWindows has found the following new hardware:

FCl Communication D evice

Windows can autamatically search for and install zoftware
that zupports pour hardware. IF your hardware came with
inztallation media, inzert it now and click Mest.

Wwhat would vou like to do’?

" Automatic search for a better driver [Fecommended)

¥ iSpecify the location of the driver [fdvancedt

¢ Back I M et = I Cancel

3. The next dialog box will be carried out. Select the Specify a location check
box. You can either enter the disk drive of the installation disk path or click

the Browse button and point to the location of the driver installation files
than dlick Next button.



Add New Hardware Wizard

Windows will zearch for new drivers in ke driver databaze
an yaur hard drive, and in any of the following selected

¥ Search for the best diver for your device.
[Fecommended).

¥ Femovable Media [Floppy, CO-ROM...]
¥ Specify a location:

|FAPST =]

" Dizplay a list of all the divers in a specific lozation, so
you can select the driver pou want.

< Back Mest Cancel

4. The following confirmation dialog will appear to indicate the ESS WDM MODEM

ENUMERATOR has been recognized and Windows is ready to install it.

Add New Hardware Wizard i

Windows driver file search far the device:

ESS WD MODEM ENUMERATOR

Windows ie now ready to ingtall the best driver far this
device. Click Back to select a difterent driver. or click Mest
bo continue,

Location of driver;

FAPSTESMDM 98 INF
= -

Cancel |

5. Click Next.

6. After files have been copied, a dialog box similar to the following will appear:



Add New Hardware Wizard 55‘

ESS Wit MODEM EMUMERATOR

YWindows has finizhed installing the new hardware device.

¢ Back ancel |
7. Click Finish button.
8. The Add New Hardware Wizard dialog box for Modem Device will appear follow

on. You will be asked “What would you like to do?”, select Specify the

location of the driver (Advanced) radio button than click Next button.

Add Mew Hardware Wizard 4

e

YWindows haz found the following new hardware:

Modem Device

YWwindows can automatically zearch for and install zoftware
that supportz your hardware. If your hardware came with
inztallation media, inzert it now and click Mest.

YW'hat would you like to do?

= Automatic search for a better driver [Fecommended]

{* Specity the location of the diver [Advanced

¢ Back I Mest I Cancel

9. The next dialog box will be carried out. Select the Specify a location check box.
Than you can either enter the disk drive of the installation disk path or click the

Browse button and point to the location of the driver installation files.



Add Mew Hardware Wizard 4

e

Windows will zearch for new drivers in ke driver databaze
an yaur hard drive, and in any of the following selected

¥ Search for the best diver for your device.
[Fecommended).

¥ Femovable Media [Floppy, CO-ROM...]
v 5

IFZI'-PSJ j Browse |

" Dizplay a list of all the divers in a specific lozation, so
you can select the driver pou want.

< Back I Mest I Cancel

10. Click Next button.

11. The following confirmation dialog wil appear to indicate the ESS SuperLink-M

Data Fax Modem has been recognized and Windows is ready to install it.

Add Mew Hardware Wizard 4

Windows driver file search far the device:

ESS SuperLink-t Data Fax Modem

Windows ie now ready to ingtall the best driver far this
device. Click Back to select a difterent driver. or click Mest
bo continue,

Location of driver;

FAPSIESMDM_098 INF
= -

< Back

Cancel |

12. Click Next button.

13. At the end of ESS Modem driver installation, a dialog box similar to the following

will appear and display your newly installed ESS SuperLink-M Data Fax

Modem.



Add Mew Hardware Wizard

@} ESS Superlink-M D ata Fas Modem

-

YWindows has finizhed installing the new hardware device.

¢ Back

Cancel |

14. Click Finish button.



Installation for Windows 2000:

After Installing the ESS Modem card, you have to turn the power back on.

1. Once you switch on the power, after star-up, the Add New Hardware Wizard

dialog box will automatic appear when the ESS Modem card is detected.

Found Mew Hardware Wizard

Welcome to the Found New

Ny -
\? Hardware Wizard

Thiz wizard helps you install & device driver for a
hardware device.

To continue, click Mesxt,

< Hlach

Cancel |

2. Click Next button.

3. Insert the ESS Modem installation disk into the appropriate drive, and select

Search for suitable driver for my device (Recommended) radio button.



Found Mew Hardware Wizard

Install Hardware Device Drivers
& device driver iz a software program that enables a hardware device to waork, with

an operating system,

Thiz wizard will complete the inztallation for thiz device:

@ PCI Simple Communications Contraller

& device driver iz a software program that makes a hardware device work, ‘WwWindowes
needs diver files for pour new device. To locate diver filez and complete the
inztallation click Mest.

YWhat do you want the wizard ko da?

% Search for a suitable driver far rmy device [recommendedf

" Display a list of the known drivers for this device so that | can choose a specific
driver

< Back | Mest = | Cancel

4. Click Next button.
5. Thenext didog box will be carried out. Sdlect the Specify alocation check
box.

Found Mew Hardware Wizard

Locate Driver Files
Where do you want ‘Windows to zearch for driver files?

Search for diver filez for the following hardware device:

@ PCI Simple Communications Contraller

The wizard zearches for zuitable drivers in itz driver databaze on your computer and in
ary of the following optional search locations that vou specify,

To ztart the search, click Mest. [F you are zearching on a floppy disk or CO-ROM diive,
inzert the floppy dizk or CO before clicking Mext.

Optional search locations:

[ CD-ROM drives
[+ Specify a location
=

< Back | Mest = | Cancel




6. Click Next button.

7. In the next following window, you can either enter the disk drive of the installation
disk path or click the Browse button and point to the location of the driver

installation files.

Found Mew Hardware Wizard | x| |
[nzert the manufacturer's inztallation disk into the diive Ok, |
zelected, and then click OF.

Cancel

[

Copy manufacturer's files from:

FAPRT

8. The following confirmation Window will appear:

Found Mew Hardware Wizard |

Driver Filezs Search Aesults
The wizard has finished searching for driver files for your hardware device.

The wizard found a driver for the follmwing dewvice:

@ PCI Simple Communications Contraller

YWindows found a driver for this device. To install the diver Windows found, click MNest.

[g fipamdmess int

Cancel |

9. Click Next button.

10. Atthe end of ESS Modem driver installation, a dialog box similar to the following

will appear and display your newly installed ESS SuperLink-M Data Fax Modem.



Found Mew Hardware Wizard

Completing the Found Mew
Hardware Wizard

_\> ESS Superlink-t Data Fax Modem

YWindows hasz finished installing the software for this device.

To cloge thiz wizard, click Finizh.

< Hack

[Earzel |

11. Click Finish button.




How To Verify Correct Ingallation

After ingaling the ESSModem, you should check that whether your modem
has been ingtaled correctly or not.

Verify for Windows 98/ Me:

1. Goto Start > Settings > Control Panel.
2.  Double click on the Modems icon.

3. The Modem Properties window will appear. Make sure ESS Modem appears in

the list

Modems Properhies EE |

General | Diagrostics |

The following modems are zet up on thiz computer;

55 SuperLink-t Data Fax Modem

Add... Remove Fropertiez

— Dialing preferences

Dhaling fram:  Mew Location

Click Dialing Properties to modify bhiow wour calls are
dialed.

Dialing Froperties |

4.  Click on Diagnostics tab.



Modems Properties

[ COM1 Ma Maodem Installed.
ity COMZ2 Mo Maodem Installed.
ESS SuperLink-b Data Fax Modem

5.  Select the port which ESS Modem is connected to, and click More Info button

6. Ifinstallation was successful, you should see a screen similar to this one:

More Info.__

ES2838
RxF24304,
v4.43.041-H-FI
ESS Technology, Inc.
ESBEH-FI




7. Click Ok button.



Verify for Windows 2000:

1. Goto Start > Settings > Control Panel.
2. Double click on the Phone and Modem Options icon.

3. The Phone and Modem Options window will appear. Make sure ESS Modem

appears in the list

Phone And Modem Options [ 2] |

Dialing Fules  Modems |.ﬁ.dvanced|

n@ The following modems are installed:

b odem | Attached To |

@ Conexant Softk56 Data Fax PCI Modem Mot present
COmM3

superLink-t Data Fax Modem

Add.. | Bemove | Properties |

] I Caricel | N 1] |

4. Click on Properties button.

5. In the next window, click on Diagnostics tab. If installation was successful, you

should see a screen similar to this one:



ESS SuperLink-M Data Fax Modem Properties EHE

Hardware D PCINWEM_1250&DEY_2838850UB5YS_28381

6. Click Ok button.



Uningalling The Ess2838 Drivers

If your system already has the ESS Modem driversinstalled, you can install a
new version. However, you must first uninstall the current ESS Modem drivers, the
following procedure will indicate you how to uningtall the ESSModem driver.

Uninstalling for Windows 98 / Me:
1. Openthe Control Panel from the Start / Settings menu.

2. In the Control Panel, double-click on the add/Remove Programs icon. The

Add/Remove Programs Properties dialog box opens.

Add/Remove Programs Properties
InstallUninstall IWindnws Setupl Startup Digk I

T o ingtall a new program from a Hoppy disk or CO-ROM
drive, click Install

Irnztall... I

The following zoftware can be automatically removed by
YWindaws, Toremave a program or to madify its installed
componentzs, zelect it from the lizt and click
Add/Hemove.

Add/Hemove... I

Ok Cancel Epply |

3. Select the ESS Modem entry, and click the Add/Remove button. A Modem

Uninstalling confirmation dialog box will appear:

Modem Uninztallation EZ |

@ Do You really want to remowve PCI M odem’?




4. Click Yes button. ESS Modem drivers and devices will now be uninstalled.

If you want to upgrade the drivers, restart the PC and install new drivers when prompted
to. Otherwise, you can turn off your PC, remove the power cord and remove the Ess

Modem card from the PC.



Uninstalling for Windows 2000:

1. Openthe Control Panel from the Start / Settings menu.

2. In the Control Panel, double-click on the add/Remove Programs icon. The

Add/Remove Programs dialog box opens. Select the ESS Modem entry.

ki Add/Remove Programs M=] E3

Currently installed programs: Sork I:u\,-':l Mame ;I

-lit,:l Uninstall ESS Modem

.T.D change grarn ar ¢  jE From your Change(Remaove

u|r||j|' z

Canp

Close |

3. Click Change/Remove button.

4. A Modem Uninstalling confirmation dialog box will appear:

Modem Uninztallation EZ |

@ Do You really want to remowve PCI M odem’?

5. Click Yes button. ESS Modem drivers and devices will now be uninstalled.
If you want to upgrade the drivers, restart the PC and install new drivers when prompted
to. Otherwise, you can turn off your PC, remove the power cord and remove the ESS

Modem card from the PC.



