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CONGRATULATIONS!

You are about to accelerate into ADSL technology. Your new ADSL modem card is an internal
Asymmetric Digital Subscriber Line (ADSL) PCI modem card, which conveniently plugs into
your computer system. The modem connects directly to your telephone line via a standard
connector.

This guide is designed to walk you through installation of your ADSL Modem card in the
easiest and quickest way possible. Please follow the instructions carefully.

Model: IA300 Model: IA310




CHAPTER 1. Know your PC’s Operating System

You will need to know the exact version of Microsoft Windows installed in your computer. If
you do not know or are unsure, please proceed as follows to determine your version of the
Microsoft Operating System.

On your desktop, Right-click My Computer. Then select Properties. The version number of
the Microsoft Windows Operating System installed in your computer will be displayed on the
General tab. Refer to the following table for more detailed information.

Propeities 7]

: ﬂ|| Device Manager I Hardware F'rnfilesl Performance |

g 2ven

Explore
Find...

Systenm:
@ Map Metwork Drive... Micrasoft Windows 98

Disconnect Metwork Drive... 4101398
My Docu Create Shortcut
Rename Registered ta:
‘roperties -

)

My Briefcase

Windows OS System Properties Release (Microsoft Web)
Description

Win 95A 4.00.950A Windows 95 OSR1

Win 95B 4.00.950B Windows 95 OSR2
Win 98 4.10.1998 Window 98

Win 98SE 4.10.2222A 2nd Edition Windows 98 2nd Edition
Win ME 4.90.3000 Windows Millenium Edition
Win NT 4.00.1381 Windows NT 4.0

Win 2000 5.00.2195 Windows 2000

Win XP Version 2002 Windows XP Professional

If you have questions regarding your PC system and the Microsoft Windows Operating
System, please contact your original PC manufacturer or Microsoft for assistance.

Before Installing the ADSL PCI Modem Card, it is important to verify that the ADSL data port
RJ-11 jack is configured so that the center two pins, pins 3 and 4, are used for ADSL data,
otherwise the ADSL PCI modem card will not make a proper connection. If the ADSL data
port installation uses pins 2 and 5 for data, then a wiring converter will be required. Do not
alter or remove a wiring converter if present. Consult with your ADSL service provider
regarding a wiring converter or before attempting any wiring changes.




CHAPTER 2. Determine your Connection Settings

You need to know your PC systems Windows OS and Internet Protocol supplied by your
ADSL service provider. Refer to the following chart for your ADSL Driver.

Protocol Selection

RFC1483 = Bridged Ethernet over ATM

RFC1577 = Classical Internet Protocol over ATM

RFC2364 = Point-to-Point Protocol over ATM

RFC2516 = Point-to-Point Protocol over Ethernet
ADSL Driver | Windows | Windows | Windows | Windows | Windows | Windows

Support |95A & 95B| 98 & 98SE ME NT4.0 2000 XP

RFC1483 Yes Yes Yes Yes Yes Yes
RFC1577 Yes Yes Yes Yes Yes Yes
RFC2364 Yes Yes Yes Yes Yes Yes
RFC2516 Yes Yes Yes Yes Yes Yes

Having determined the ADSL Driver you will be installing, you now need to gather the
connection information supplied by your ADSL service provider.

VPI value:
VCI value:

Framing: O VC/MUX O LLC/SNAP
Mode: O ANSI T1.413 O ITU G.lite Q ITU G.dmt

For RFC 1483 or 1577

For RFC 2364 or 2516

Host:
Domain:
Gateway:
IP Address:

Subnet Mask:

DNS or server address:

User Name:
Password:
Host or IP Address:




CHAPTER 3. Install the ADSL Modem Card

Caution: To avoid possible damage to your modem card, touch the metal chassis of
your PC system to remove static charge from your person, and then remove your ADSL
modem card from the protective anti-static bag.

1. Shut down your computer and switch the power
off.

2. Unplug the power cord for your computer from
the electrical outlet.

3. Remove the cover from your systems chassis
(see your PC manufacturer’s manual).

4. Unscrew “slot cover bracket” from an unused
PCI (usually white in color) slot.

5. Gently and evenly insert the ADSL PCI modem
card into your empty PCI slot.

6. Make sure the card is firmly seated, and then
secure the card with the bracket screw.




7. Replace the cover of your computer system.

8. Connect the ADSL/phone line to the connector
LINE port on the modem card and plug the other
end of the cable into your ADSL/phone service.

9. Connect the Telephone cord to the connector
PHONE port on the modem card and plug the
other end of the cord into your telephone.



CHAPTER 4. Install the Drivers and Make a Connection

You will be installing drivers and then proceeding to make an Internet connection. This
process requires you to enter in information as prompted by the Microsoft Installation Wizard.

NOTE:

You may need the Microsoft Windows Operating System installation files (CAB files) to
complete the installation. The CAB files are contained in the Microsoft’s system
CD-ROM. Some systems may have already installed the CAB files to the hard drive, but
you should have the Microsoft Windows CD-ROM handy just in case.

Proceed now to the installation procedure for the Windows Operating System
installed in your computer.

WINdOWS 95A -=====mmmmm oo oo Page 7

Windows 95B ---========mm oo oo Page 9

Windows 98, 98SE----=========mmmmm oo oo Page 12
Windows ME -=-====scsssmmemmecc e e e e e e e e e e e e e Page 14
Windows 2000 ---============m oo om oo Page 19
Windows XP =======s=msmeece e e e e e e e s e e e e e - Page 21
Windows NT - RFC 1483 / RFC 1577 ----=--nn=nmmmmmmmmmmmece e ceemee Page 26
Windows NT - RFC 2364 / RFC 2516 -----==-===========mmmmmmmmcemceeeoe Page 28




Windows 95A — Driver Installation

After installing the ADSL modem card, plug the power cable back into the PC system and turn
the power on.

NOTE: Before you proceed to install drivers you will need to upgrade your Dial-Up
Networking (DUN) application to version 1.3 or above. You can download the Microsoft
DUN 1.3 program (file size: 2,356KB) from the address as following:

http: / /www.microsoft.com/windows95/downloads/contents/ WURecommen
ded/S WUNetworking/dun13win95/license.asp

1.  After restart, the New Hardware Found Rerllieniaekoun
window will detect the ADSL modem as a PCI P
NetWOI‘k COI‘ItrOI |er. Select which diiver you want ta install for your new hardware
At this time, CANCEL the New hardware found € utindans defauk diver
W| ndOW. 4 {Diiver fiom disk provided by hardwars manufactures

£ Do not install a driver (windows wil not prompt you again)

" Select from a list of alternate drivers

2. At your desktop, click Start, and then select Run. E| =
3. The Run window appears. Click on Browse and Run EAEY
proceed to locate and select the Msdun13.exe e sl
file. The Msdun13.exe appears in the Open box. 5
Click OK.
oK I Caticel I Browse. |
4. The Microsoft Dial-Up Networking 1.3 window
appears with the message: This will install (7 ) T I D Ui 5 s 5 0

Microsoft Dial-Up Networking 1.3 for
Windows 95. Do you wish to continue?
Click Yes.

5. An End-User License Agreement will appear. Crm A D (M P 12 L L=
Please read the following license agreement. Press the PAGE DOWM ey

To accept, click Yes. e s e etz

[Wicrosoft Windows 95 DialUp Metwarking 1.2 upgrade il

END-USER LICENSE AGREEMEMT FOR MICROSOFT
SOFTWARE

IMPORTANT-READ CAREFULLY: This Microsoft End-User License
Agresment [“ELLA" ) is a legal agreement between pou (gither an
individual or a single entity] and Microsoft Corporation for the Microsoft
software product identified above, which includes computer software

and may include associated media, printed materials, and “online” or
electionic documentation [*SOFTWARE PRODLCT"). By installing,
copying, or otherwise using the SOFTWARE PRODUCT. you agree

to be bound by the terms of this ELILA. If you do not agres to the

tesms of this EULA, you are not authorized to use the SOFTWARE LI

Do you accept all of the terms of the preceding License Agreement? IF pau
choose Mo, Install will close. Toinstall you must accept this agreement.

Yes Mo I

6. Back in the Microsoft Dial-Up Networking 1.3
WindOW. YOU W|" be aSked: DO you want to @ :;;lcr:ust testart your computer before the new settings will take:
restart your computer now? [0 you want to restart your computer now?

Click Yes. ] |

NOTE: You may need the Microsoft Windows Operating System installation files
(CAB files) to complete the installation. The CAB files are contained in the Microsoft’s
system CD-ROM. Some systems may have already installed the CAB files to the hard
drive, but you should have the CD-ROM handy just in case.




7.  After your computer reboots, the New Hardware
Found window will detect the ADSL modem card S
as a PCI Network CO“tI‘O"eI‘. SeleCt the Driver Select which diver you want ta install for your new hardware;
from disk provided by hardware © Wl et
manufacturer option. Click OK.  Divr o ks b e gfocurd

€ Do not install a driver (windows will not prompt pou again]

. Select from alist of alternate drivers

8. Insert the ADSL Driver CD-ROM into your systems

CD drive. ok || conca 5

9. The Install From Disk window appears. Click
Browse to locate the driver on your CD-ROM for R e R I
the protocol supported by your ADSL provider: [ =
RFC_1483, RFC_1577, RFC_2364 or c . :
RFC_2516 (The example uses “"D” as the CD-ROM | [Lonems [ o |

drive letter. Drive letters may vary.) Then click OK.

NOTE: Insert Disk =]
During the insta"ation process YOU may be asked tO Q Please insert the disk labeled Windows 35 CD-ROM, and then click DK,
insert your Windows 95 CD. Insert the Windows

95 CD into the CD drive and click OK.

N OTE : . . . . Egﬂwlueb;secw‘gz d\t\‘bunlw'ingows 95
If during the file copying process a file is reported .
as “not found” enter the path with the CD Drive
letter and :\Win95 (ex: D:\Win95). b |

| =

10. At the conclusion of the ADSL modem driver
installation, the Add New Hardware Wizard
window appears and displays your newly installed
ITeX ADSL PCI NIC software. Click Finish.

Eﬁl ITeX ADSLPCINIC

Windows has fnished installng the softwate that your reus
hairdvare device redies

11. The System Settings Change window appears. =~ HaskEludaid
For the PC system to set up the ITeX ADSL PCI (T) Bt ek e

NIC, a system Restart is required. Click Yes. R

NOTE: After restarting the system, the Diagnostic Tool icon (See Appendix) is
active and monitoring connectivity.

You must now set the ADSL configuration. Go to page 15.




Windows 95B — Driver Installation

After installing the ADSL modem card, plug the power cable back into the PC system and turn
the power on.

NOTE: Before you proceed to install drivers you will need to upgrade your Dial-Up
Networking (DUN) application to version 1.3 or above. You can download the Microsoft
DUN 1.3 program (file size: 2,356KB) from the address as following:
http://www.microsoft.com/windows95/downloads/contents/WURecommen
ded/S WUNetworking/dun13win95/license.asp

1. After restart, the Update Device Driver Wizard o
will detect the ADSL modem card as a PCI B
Network Controller. At this time, CANCEL the
Update Device Driver Wizard window.

P! Network Conlroller
by searching your local diives, netwerk, and Intemet
lacations for the most currert driver

If wou have a disk or CO-ROM that came with this device,
insert it now,

Itis recommended that you let Windows search for an
updated driver. To do this. cick Nest to continue:

2. At your desktop, click Start, and then select Run.

< Back o Cancel

3.  The Run window appears. Click on Browse and B [2]]

proceed to locate and select the Msdun13.exe Ty e name of < g, fldr, o coeuren, e

" . Indovws will open 1t far you,

file. The Msdun13.exe appears in the Open box.

Click OK.
4.  The Microsoft Dial-Up Networking 1.3 window e -

appears with the message: This will install (7 ) T I D Ui 5 s 5 0

Microsoft Dial-Up Networking 1.3 for
Windows 95. Do you wish to continue?
Click Yes.

5. An End-User License Agreement will appear.

Please read the follawing license agreement. Press the PAGE DOWH key

TO accept, CI|Ck Yes. to see the rest of the agreement.

[icrosoft Windows 95 DiakUp Networking 1.3 upgrade ﬂ

END-USER LICENSE AGREEMENT FOR MICROSOFT
SOFTWARE

ItMPORTANT-READ CAREFULLY: This Microsoft End-User License
[Aoreement ["ELILA") is 2 legal agresment hetwesn you (ither an
individual or & single entity] and Microsoft Corporation for the Microsoft
software product identified above, which includes computer software

and map include associated media, printed materials, and "online" or
electionic documentation [*SOFTWARE PRODUCT". By instaling,
copying, or otherwise using the SOFTWARE PRODUCT, you agree

to bie bound by the tems of this ELILA. If you do not agree to the

terms of this ELILA, pou are not authorized to use the SOFTWARE ;I

Do you accept all of the terms of the preceding License Agreement? If you
choose No. Instal will close. Toinstall you must accept this agreement.

Yes No |

6. Back in the Microsoft Dial-Up Networking 1.3
WIndOW. YOU Wi” be asked : DO you wa nt tO @ ZF?EUETUSt restart pour computer befare the new settings will take
restart your computer now? Do pou want to restart your computer how?

Click Yes.

NOTE:

You may need the Microsoft Windows Operating System installation files (CAB files)
to complete the installation. The CAB files are contained in the Microsoft’s system
CD-ROM. Some systems may have already installed the CAB files to the hard drive,
but you should have the CD-ROM handy just in case.




7. After your computer reboots, the Update Device
Driver Wizard will detect the ADSL modem card as a
PCI Network Controller, click Next.

8. Insert the ADSL Driver CD-ROM into you systems CD
drive.

9. The Update Device Driver Wizard will appear and
indicate "Windows was unable to locate a driver
for this device”. Click Other Locations.

10. The Select Other Location window appears. Click
Browse to locate the driver on your CD-ROM for the

protocol supported by your ADSL provider: RFC_1483,

‘\ [ O \Prnrsiwings i | Opowse... |
(The example uses "D" as the CD-ROM drive letter. Your

RFC_1577, RFC_2364 or RFC_2516

drive may have a different letter.) Then click OK.

11. The Update Device Driver Wizard will then find the

ITeX ADSL PCI NIC. Click Finish.

NOTE:
During the installation process you may be asked to

insert your Windows 95 CD-ROM. Insert the Windows

95 CD into the drive and click OK.

NOTE:

If during the file copying process a file is reported as
“not found” enter the path (CD Drive letter)

and :\Win95 (ex. D:\Win95)

12. At the conclusion of the ADSL modem driver
installation, the Add New Hardware Wizard

windows appears and displays your newly installed

ITeX ADSL PCI NIC software. Click Finish.

Update Device Driver Wizard
This wizard will complete the installation of:

PCI Netwark Cantroller

by searching your local diives. network. and Intermet
locations for the most curer diiver,

IF you have a disk or CO-ROM that came with tis device,
insert it now,

Itis recommended that you let Windows search for an
updated driver. To do this, click Next to continue.

< Back Cancel

Update Device Driver Wizard

‘Windowss was unable tolocate a driver for this device,

If you do nat want to install a diver naw, click Firish, To
search for a driver marually, click Other Locations. Or, to
begin the sutomatic search again, click Back.

Diher Locations.
<Bock [ Finih | Cancel

Select Other Location

Update Device Driver Wizard

‘windawes found the following updated driver far this
device:

ITex ADSL PCINIC

1f yau want ta use this driver, click Firish, If this is nat the
conect driver and you want to search for a different driver
manualy, chck Dther Locations.

Location of Driver

E’ 236435

<Bsck [T Ao ]| cecdl |

Insert Disk =

e Please insert the disk labeled "Windows 35 CD-ROM', and then click OK.

Enpying Files... [ <]
The file "hosts.sam' on 'windows 95 CO-ROM
ﬁ could nat be found.

Cancel
Ingert Windows 35 CD-ROM into the drive
selected below, and click 0K,

Skip File

FE I

LCopy files from: Detalls.

|D'\Wm95 j

Add Mew Hardware Wizard

) ITe ADSL PCINIC

Windows hiss finished instaling the caltware thal yous nisvy
hatrhare device reduies

Cangel

10



13. The System Settings Change window appears, =~ FaSiElodiiig
For the PC system to set up the ITeX ADSL PCI (7)) gl amniaas mmstsston
NIC driver, a system Restart is required. Click Do e W 1 ety cemputer i ?
Yes. ————

NOTE: After restarting the system, the Diagnostic Tool icon (See Appendix) is
active and monitoring connectivity.

You must now set the ADSL configuration. Go to page 15.

11



Windows 98, 98SE — Driver Installation

After installing the ADSL modem card, plug the power cable back into the PC system and turn
the power on.

Add New Hardware Wizard

1. The Add New Hardware Wizard window will

automatically appear to indicate that a new PCI
Network Controller has been found. Click Next.

Still in the ADD New Hardware Wizard. You will
be asked, "What do you want Windows to
do?” Select the Search for the best driver for
your device option then click on Next.

Insert the ADSL Driver CD into your systems
CD-ROM drive.

Select Specify a location and click Browse to
locate the driver on your CD-ROM for the protocol
supported by your ADSL provider: RFC_1483,
RFC_1577, RFC_2364 or RFC_2516 (The
example uses D" as the CD-ROM drive letter. Your
drive may have a different letter.) Then click on
Next.

The Add New Hardware Wizard will appear and
indicate the ITeX ADSL PCI NIC has been
recognized and will install a new driver.

Click Next.

If prompted to insert your Windows CD, do so at
this time, then click OK.

Enter the [CD drive Letter] and then
(e.g: E:\Win98) and click OK.

:\Win98

This wizard searches for new drivers for

PCI Network Controller

4 device diiver is a software program that makes a
haidware device work.

< Back I Weat’s I Cancel

Add New Hardware Wizard

Whal do you want Windows to do?
1= {82gich foi the best driver for your device.
[Recommended].

1 Display a list of all the divers in a specific
location, so you can select the diiver you wart.

cBack [ Mews> | Cancel

Add New Hardware Wizard
“windows will search for new divers in its driver database

on your hard drive. and in ary of the folowing selected
locations. Click Next to star the search

I~ Floppy disk diives
™ CD-ROM diive

I~ Microsoft windows Update

¥ Specify a location
[DADriversiwings =l

Browse...

<Bsck [ Wews |

Concel |

Add New Hardware Wizard

‘windows driver file search for the device:

ITex ADSLPCINIC

Wfindows is now ready to install the best driver for this
device, Click Back ta select a different driver, or click Next
to contine.

Location of driver

@ DADriversiinS8RFC1 57 78I TEX INF

< Back I Het > I Cancel

Q P itk lsbeslad ‘Windows e then chek 0K
Copying Files___
The file 'dhcpesve. dil on Windoves 98 -
== Second Edition CD-ROM cannot be found.
Cancel I
Insert Windows 98 Second Edition CD-ROM
in the selected drive, and click OK.
Skip File I
Copy fies fom _boek |
Ewindd =l

12



8. At the conclusion of the ADSL modem driver
installation, the Add New Hardware Wizard
window appears and displays your newly installed
ITeX ADSL PCI NIC software.

Click Finish.

9. The System Settings Change window appears.
For the PC system to set up the ITeX ADSL PCI
NIC driver, a system Restart is required.

Click Yes.

NOTE:

ITeX ADSL PCINIC

\windows has finished instaling the softwars that your new
hardare device equites.

System Settings Change [ <]

Ta finish setting up your new hardware, you must restart your
computer.

Do pou want ta restart pour computer now?

After restarting the system, the Diagnostic Tool icon (See Appendix) is active

and monitoring connectivity.

You must now set the ADSL configuration. Go to page 15.

13



Windows ME - Driver installation

After installing the ADSL modem card, plug the power cable back into the PC system and turn
the power on.

1. The Add New Hardware Wizard window will P —————
automatically appear to indicate that a new PCI o
Network Controller has been found.

Select the Specify the location of the driver
(Advanced) option. Click Next.

PLI Netwark Controller

Windows can automalically search for and install saftware:
that supparts your hardware. |f your hardware came with
installation media, insert it now and click Nest

What would you like to do?

€ Automatic: search for 2 better diiver (Recommended)

& Epeciy the focation of ihe diver (Advanced)

Bk [ News | Concel

2. Select Specify a location and click Browse to
locate the driver on your CD-ROM for the pr0t0c0| e e e
supported by your ADSL provider: RFC_1483,
RFC_1577, RFC_2364 or RFC_2516 (The
example uses “"D” as the CD-ROM drive letter. Drive
letters may vary.) Then click on Next.

1% Seaich for the best driver for your device
[Recommendec].

[ Femovable Media (Floppy, CD-ROM...)
T STy = T

[ \DiiverswiNMe i 3 Browse

Incation, so

et Z
you can select the diver you want

<Back  [THERG ] Cancel

3. The Add New Hardware Wizard will appear and
indicate ITEX ADSL PCI NIC has been recognized
and will install a new driver. Click Next.

Windows driver file search for the device:

ITeX ADSL PCINIC

Windows is now ready to install the best driver for this
device, Click Back to select a different diiver, or click Mext
to cantinue:

Location of diver.

EADRIVERS\WINMEARFCT48+148RI
=

< Back I Herts> I Cancel

4, At the conclusion of the ADSL modem driver
installation, the Add New Hardware Wizard s
appear and indicate the ITeX ADSL PCI NIC has
been recognized and will install a new driver. Click

Finish.
5. The System Setting Change window appears. =
Click Yes to restart your PC system and to allow SR R i e

the new changes to take effect. By i e ST

You must now set the ADSL configuration. Go to page 15.

14



Windows 95/98/ME — Setting the ADSL Configuration
For RFC 1483/1577/2364/2516

1. After your PC has rebooted, right-click on the Open
Diagnostic Tool Icon (See Appendix), and select Disconnect
the Configuration option. ADSL Status
.
Configuration
Exik
_||Z[,_EL B 11:39 AM
2. The Configuration window appears, scroll
through the PVC setup section to locate the Ee
service you will be connecting to. Then click Set As
Active. ‘ PAVC Table SetAsActwe!

- SelectADSL Mode
IV ANSIT1.013 ss0e 2

3. In the Select ADSL Mode section, select the

mode(s) recommended by your ADSL service = 70 69922 e B )

provider. Then click Set Mode. I 7 6 ot i G i | Geiitods |
4. When you have set both the PVC Setup and ADSL _ e |

Mode, Click Close.

NOTE: To modify, add, or remove ISP settings from o ——

the Configuration window, in the PVC Setup T e U PR Ve
section, click on the PVC Table button. The PVC
Table window then appears for the Protocol you are
using.
| oo | | | oo |
e Table K]
e Ll

e | Ak 5 Ackivate | [z

NOTE:

You may be asked if you want to restart your computer, if so click Yes.
If you are not asked, you need to restart your computer manually at this time.

You must now make an ADSL connection. Proceed to the section for your protocol
you are using as follow:

RFC1483: Bridged Ethernet over ATM
RFC1577: Classical Internet Protocol over ATM
RFC2364: Point-to-Point Protocol over ATM
RFC2516: Point-to-Point Protocol over Ethernet

Go to page 16
Go to page 16
Go to page 18
Go to page 18

44843

15



Windows 95/98/ME - Making an ADSL Connection

For RFC 1483 — Bridged Ethernet over ATM
For RFC 1577 - Classical Internet Protocol over ATM

1. From the Start menu on the tool bar, select S el
Settings, Control Panel, and then double-click Cortassien | denticton] docess Cntel|
On the Network icon. The following netwark components are installed:

=1 Client for Microsoft Metwarks =
=18 3Com Fast EtherLink L 10/100Mb TiX Ethernet NIC (303
B8 Dial-Up Adapter

B3 Tex ADSLPCINIC

(4 ADSL Monitor and Management Interface -5 1Tel ADS:FI
4| | »

2. The Network window appears. Select the
Configuration tab, scroll the installed network
component window and find ITeX ADSL PCI NIC.

Add... I Femavel | Froperties |

Primary Netwark Lagan:
ICI\ent far Microsoft Metworks j

File and Print Sharing,

Desciiption

Cancel

3. Scroll the installed network component window and  EE&E
select TCP/IP >ITeX ADSL PCI NIC. Then click @t |ienieaton| Acces Cont
the Pro perties button . The following netwark components are installzd:

[4 IP=/SP=-compatible Protocol -+ DialUp Adapter ;I
(4 IP=/SPx-compatible Protocal -» 1 Tek ADSL PCIMIC

[4~ TCP/IP -» 3Com Fast EtherLink <L 10/100Mb T Ethene
[~ TCP/IP - DiakUp Adapter

¥ TCP/IP -» ITel ADSL PCINIC

Add... I Remove | Froperties |

Frimary Network Logor:
ICI\ent far Microsoft Metworks d

File: and Print Sharing,

Dezcription

TCP/IP iz the protocal you use to connect ta the Internet and
wide-area networks:

Cancel

4. The TCP/IP Properties window will appear. TCP/IP Pioipis (7]
Select the IP Address tab and then select the DNS Ei::fi\;i?atiun ||Gatew::\ia$r:5 cUnfLuratiunNElﬁl?dd.essI
SpeCify an IP Address Option. Enter the IP An IP addiess can be automatically assigned to this computer
Address and Subnet Mask settings supplied by | it chvasa o2 e e

your ADSL provider.

1~ Dbtain an IP address automatically

& Zpecily on 1P addrees]

16



5. To setup a new gateway, select the Gateway tab,  MElSULIZ 2]

1 H Bindings | Advanced I MetBIOS |

and then e_nter the settlng in the New Gateway DNS Eonhgiratmn Gateway |WIN5 Eonhgulatloml IP Address
section. Click Add.

The first gateway in the Installed Gateway list will be the default.
The address order in the list will be the order in which these
machines are used

6. Select DNS Configuration tab. Select the Enable
DNS option.

MHew gateway:

NOTE:
You now need to have available the Host,

Domain and DNS settings supplied by your _fenoe|
ADSL service provider.

Cancel |

Installed gateways.

Enter your host name into Host: box. TCPAP Propetiog [7]]
Enter your domain name into Domain: box. NG i | e | wtsCrtatson] Pt |
Enter DNS number into DNS Server Search -
Order box and click Add. If you have more than
one DNS numbers, repeat this step. Motk [oge | Damait fockelret |
10. After setting all the necessary TCP/IP properties, N —
click OK. - aid |

BEmove |

0o

Domain Suffix Search Drder ——————
A
Hemuyve |

Cancel |

11. The Network window appears. Click OK. Netreork 7]

Configuration | Identfication | Access Contiol |

The following netwark components are installed:
4 IP=/5SF¥-compatible Protocol -» DiakUp Adapter ;I
4 IP=/SFx-compatible Protocol -+ 1 Te ADSL PCINIC
& TCPJIP -» 2Com Fast EtherLink =L 10/100Mb T Ethemne
4 TCP/IP -» Dial-Up Adapter
Y OTCR/IP - |Tex ADSL PCINIC
|

Add.. I Remove | Froperties |

Primary Metwark. Lagon:
IEI\ent far Microsoft Metworks j

FEile and Frint Sharing,

Description
TCPAP i the protacal you use to connect to the Intemet and
wide-area networks.

Cancel

12. The System Setting Change window appears.
. . “You must restart your computer before the new settings will take effect.
You will be asked if you want to restart your
computer. Click Yes.

Da you want to restart your computer now?

E No

Congratulations, you are done. Your ADSL Internet connection is established!
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Windows 95/98/ME - Making an ADSL Connection
For RFC 2364 - Point-to-Point Protocol over ATM
For RFC 2516 - Point-to-Point Protocol over Ethernet

1. Double-click on the ADSL PCI NIC icon that
appears on your desktop.

ADSL PCI NIC

2. The Connect To window appears. Enter the User EIEZiD 2]

Name and Password supplied by your Internet =3y Coaetion
service provider (ISP). Unless instructed to enter a ‘
LUset name:

phone number by ISP, enter zero "0". Then click
Password: I—-

Connect.
I Save password
Phane aumber: | 0
Dialing fram: Mew Location ‘I Diial Propettiss.
Cancel
3. The Connecting to My Connection window z& Connecting lo My Connection

appears. The message Logging on to network
confirms a valid connecting process.

Statuz: Logging on to network. . Cancel |

Connection Established [71]

b B 1245PM |

4. The Connection Established window appears.
Internet service is now established. Click Close and
then the Diagnostic tool icon will appear on the
task bar.

annected to My Connection.

*fou can also double-click the connection icon
in the Dial-Up Networking folder.

U= (=
&

I™ Do not show this dialog bo in the future:

Congratulations, you are done. Your ADSL Internet connection is established!
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Windows 2000 — Driver Installation

After installing the ADSL modem card, plug the power cable back into the PC system and turn
the power on.

1.  After installing the ADSL modem card, power on
the PC system. After start-up, the Found New
Hardware Wizard will appear. Click Next.

‘Welcome to the Found New
Hardware Wizard

Thes rizerd belps wou inatall & device dives for &
e dervice

o
2.  Still in the Found New Hardware Wizard, select = 5 = —
the Search for a suitable device... option. Click B Rl 7
Next. Tt v vl comgledes the rolallabon for thes devien:

GE} Biatrecek Cortiobe
A e i

[reprisay
relalolion chik Nk

Wil ek yous i The wasiond b T
% Saaich for & watabls dives for my davice iscomaendad)

Dk atpeche
drives.

]

3. Next you will be prompted for software drivers. e e

Select Specify a location. Click Next. e

;:E} L

compules ard
any of the Iolowing opfional eanch locations that you specity
To stant the saarch. click Newt. ¥ you s semiching on & fopgy disk of CD-FIOM dive,
et the Ry ik ot O b chcking Mt
Dptional snaach b

I Floppy dik dives

™ CoROM arves

F Speciy a locaton

I Mt Winehowns Upelatn

]

4.  Insert the ADSL Driver CD into the systems e B
CD-ROM drive. Click Browse to locate the driver et —

on your CD-ROM for the protocol supported by

your ADSL provider: RFC_1483, RFC_1577,

RFC_2364 or RFC_2516 (The example uses "D” V\ e
as the CD-ROM drive letter. Your drive may have a DDz WirZ000 = (oo, ]
different letter.) Click OK.

5. The Found New Hardware Wizard will then

Duiver Files Search Hesulty

find the ITeX ADSL PCI NIC and display driver you e ———————_—

The wizaed lound & drives for he following device:
“:F} ITe< ADSL PO NG

selected, click on Next.

Tosinstal the dhiver etk Hest

-_\);? DADriverstWin2000netitex. inf

Bk [T Cancel
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6. The Digital Signature Not Found window e =
appeaI‘S. You W|" be asked, “Do you want to been tested with Windaws and that the software has nat
continue installation?” Click Yes.

been altered since it was tested

The saftware you are about o install does not contain a
Microsoft digital signature. Therelore, there is no
quarantee that this software warks cormectly with
windows

ITeX ADSL PCINIC

1f you want to search for Microsoft diaitally signed
software, visit the Windaws Update Wb sie at
hiip:/windowsupdate.microsoft.com to see if one is
availeble.

Do you want to continue the instalation?

Tes No More Info

7. The Found New Hardware Wizard will prompt
that Windows has finished installing the
software for this device. Click Finish.

Completing the Found New
Hardware Wizard

T ADSL FEIHAC

&

‘Wirdows hat frushed initaling the softwars bt this device.

NOTE:
You may be asked if you want to restart your
computer, if so click Yes. If you are not asked,
you need to restart your computer manually at et |
this time.

T close thes wazard, bk Firveh

You must now set the ADSL configuration. Go to page 22.
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Windows XP — Driver Installation

After installing the ADSL modem card, plug the power cable back into the PC system and turn

the power on.

1.  After installing the ADSL modem card, power on
the PC system. After start-up, the Found New
Hardware Wizard will appear. Click Next.

‘Welcome to the Found New
Hardware Wizard

Ty vazard helps you st sofware foe

Hetveerk Cortoden

)M ypoun v camn with an installation C0
S oo Nlopey diak, Inseit # now

Tahat 16 a7

tamaticaly [Fieconnendsd)
mechc location Jadvanced)

[ ] _omu |
2.  Still in the Found New Hardware Wizard,
choose the Search for the best driver in these
locations option and Include this location in B
the search option. ey
e ——
3. Insert the ADSL Driver CD into the systems VT T
CD-ROM drive. Click Browse to locate the driver e o o e e
on your CD-ROM for the protocol supported by
your ADSL provider: RFC_1483, RFC_1577, e

RFC_2364 or RFC_2516 (The example uses “F”
as the CD-ROM drive letter. Your drive may have a
different letter.) . Then click on Next.

4. Hardware Installation window will appear, then
click on Continue Anyway. A\ Tl you e gt s

ITex ADSL PCINIC

has nt passed Windows Loga testing to verily its compatibiity
with indows <P [Tell me why this testing is important )

Continuing your installation of this software may impair
or destabilize the conect operation of pour spstem
cither immediately of in the future. Micrasoft stiongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

STOF Installation

5. The Found New Hardware Wizard will prompt
that Windows has finished installing the
software for this device. Click Finish.

Completing the Found New
Hardware Wizard

NOTE:
You may be asked if you want to restart your
computer, if so click Yes.
If you are not asked, you need to restart your e = e |

computer manually at this time.

You must now set the ADSL configuration. Go to page 22.
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Windows 2000 / XP — Setting the ADSL Configuration
For RFC 1483/1577/2364/2516

1.  After your PC has rebooted, right-click on the Open
Diagnostic Tool Icon (See Appendix), and select ;
the Configuration option. Sonnect

ADSL Skakus

Diagnostic

ADSL Statistic

Configuration

11139 AM

2.  The Configuration window appears, scroll through
the PVC setup section to locate the service you AR
will be connecting to. Then click Set As Active.

3. Inthe Select ADSL Mode section, select the EEEE

mode(s) recommended by your ADSL service ~Selact ADSL Mod
provider. Then click Set Mode. 7 ANSI T1.413 lssue 2
[ ITU G992 2 Arnes & (5 lite)
4. When you have set both the PVC Setup and ™ 163821 v oy e Moce |
ADSL Mode, Click Close. —
NOTE: To modify, add, or remove ISP settings from  H&& £
the Configuration window, in the PVC Setup e T

section, click on the PVC Table button. The PVC
Table window then appears for the Protocol you are
using.

o e e | Cose |

PVC Table (]

[ Wi dvei [ Protacol [Framing | Stehus|
035 1483Brdge  LLC/SNAP  Active

Edi add | Hee | et Closs

NOTE:
You may be asked if you want to restart your computer, if so click Yes.
If you are not asked, you need to restart your computer manually at this time.

You must now make an ADSL connection. Proceed to the section for your protocol
you are using as follow:

RFC1483 : Bridged Ethernet over ATM
RFC1577 : Classical Internet Protocol over ATM
RFC2364 : Point-to-Point Protocol over ATM
RFC2516: Point-to-Point Protocol over Ethernet

Go to page 23
Go to page 23
Go to page 25
Go to page 25

L3433
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Windows 2000 / XP - Making an ADSL Connection
For RFC 1483 — Bridged Ethernet over ATM
For RFC 1577 — Classical Internet Protocol over ATM

1. (For Windows 2000) =0lx|
Double-click My Computer, Control Panel, and | Fle Edi View Favorkes Tooks ”
then Network and Dial-up Connections. | #=E=tk - & - 3 | Qysearch ”

J-ﬂddress Mebwork and Dial-up Connj PGD

2. (For Windows 2000) L‘.E

The Network and Dial-up Connections window

. . Make: M o >
appears. Right-click on the Local Area Comrection (O
Connection, and then click on properties. Statlis
Create Shortouk
[eleke
Rename

[ Properties |

Q‘ Displays the properties of the selected connectic 2

. .o
1. (For Windows XP)
) . ) . File Edt Yiew Favortes Tools  Advanced ”‘ o
Click Network Connections icon in Control - :
. OBack ML= I ? | 7 ! Search Folders
Panel WIndOW' Address I@ Netwark Connections j a Go

LAN or High-Speed Internet

2. (For Windows XP)
The Network Connections window appears.
Right-click on the Local Area Connection, and o
then click on properties. _Bridge Connections

Create Shorkcut
DElete

Disable
Status
Repair:

Rename

Properties k

3. The Local Area Connection properties window TN i
appears. Click on Internet Protocol (TCP/IP), e | _
then click on Properties. L

I B3R 1TexADSLPCINIC

Components checked are used by this connection:

Client for Microsoft Networks

File and Printer Sharing for Micrasoft Netwarks
ITex ADSL Management and Manitar Interface

] stocol [TCP/AP)

Install... I Uninstall Properties

r— Description

Transmission Control Protocol/internet Protacol. The default
wide area netwark pratacal that provides communication
aeross diverse interconnected networks.

I Show icon in taskbar when connected

0K | Cancel
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4. The Internet Protocol (TCP/IP) properties

2lx|
window appears. Under the General tab, enable Ey"md“k
Use the fo"owing IP add ress. ECSSSS.Z‘EIE.SL“?L%?Z?D“ need to ask your network administrator for
The default settings for IP configurations will turn @ e et
from gray to clear. Enter in the IP address, (C Usethedlomg Padgees |
Subnet Mask, and Default Gateway supplied by | ...~ —
your ADSL service provider. Click OK. Dot etons —

1 Obtain DNS server addiess automaticaly

% Use the following DMS server addresses:

Freferred DMS server, .
Altemate DNS server. .

Advanced
Cancel

5.  The previous General Tab window appears. Click — BelREI=Ese s
OK.

General I

Connect using:

I B3R 1TexADSLPCINIC

Components checked are used by this connection:
Client for Microsoft Networks
File and Printer Sharing for Micrasoft Netwarks

ement and Monitor Interface
CRAF)

Install... I Uninstall Properties

r— Description

Transmission Control Protocol/internet Protacol. The default
wide area netwark pratacal that provides communication
aeross diverse interconnected networks.

I Show icon in taskbar when connected

0K | Cancel

6. The Network and Dial-up Connections window

appears. Close this window and your connection is
complete.

5 MNetwork and Dial-up Conne = | Ellil

J File Edit ‘“iew Favorites Tools  Adw

J #=Fack v~ = - | @search [ Folders >
J Address I Metwork and Cial-up CUI‘II‘IEEtiDI‘ISj @Go

Make Mew
Connection

1Tekx ADSL PCI MIC

Congratulations, you are done. Your ADSL Internet connection is established!
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Windows 2000 / XP-Making an ADSL Connection
For RFC 2364 - Point-to-Point Protocol over ATM
For RFC 2516 - Point-to-Point Protocol over Ethernet

1. Double-click on the ADSL PCI NIC icon that
appears on your desktop.

ADSL PCI NIC

2. The Connect My Connection window will appear. 2l
Enter your User Name and Password supplied
by your ADSL service provider. Unless instructed to
enter a phone number by ISP, enter zero "0".

You are now ready to make a network connection.
Click Dial.

Lser nams: iAdmmlstlalur

Easembid: I xxxxxxxxxxxx ;1

I™ Save password

Dial: I 1] j

Dial I Cancel | Properties I Heln I

3. The Connection complete window appears, click EEETEIErE——— N
OK E.:‘“ 'Dialup Connection' is now connected.
. L

Ta check the status of this connection or disconnect, right-click
its icon in the Network Connections folder, or click its icon on the:
taskbar [if present]

™ Do ot display this message again

Congratulations, you are done. Your ADSL connection is established!

25



Windows NT4.0 — Driver Installation

For RFC 1483 — Bridged Ethernet over ATM
For RFC 1577 - Classical Internet Protocol over ATM

After installing the ADSL modem card, plug the power cable back into the PC system and turn

the power on.

NOTE: Before you process to install drivers ,you will need to upgrade your NT4.0 to
Service Pack 3 or above. You can download it from Microsoft website and install it into

your system.

:
1. On your desktop, double-click My Computer, and o ||
then double-click Control Panel. Iy

2. In the Control Panel window, double-click the
Network icon. The Network window appears.
Select the Adapters tab and then click Add.

Add.. (E i [ iz s
ferhGres:
3. The Select Network Adapter window appears. e =
Click Have Disk. AL 1 0 T P A e

Have Disk.

japter
dIHETR)
3Com Etherlink IIl 54/PCHMC1A Adspter

3Com EtherLink Il PCI Bus-Master Adapter (30590)

3Com Etherlink16:EtherLink 16 TP Adapter

L L] o C ok Cblomel inle D1 AN MAONDACE T b MICEOE] LI

4. Insert ADSL Driver CD-ROM into your systems
CD drive.

Have Disk..
oK Cancel
5. The Insert Disk window appears. Click Browse to Mt =
locate the driver on your CD-ROM for the protocol @ e
supported by your ADSL provider: RFC_1483 or -
RFC_1577 (The example uses “d” as the CD-ROM\
drive letter. Your drive may have a different letter.) | [BrversT0 I
Click OK.
6. The Select OEM Option window will find the SelecQEMIOEton
ITeX ADSL PCI NIC, C|ICk OK. Choose a software supported by this hardware manufacturer's disk.
0K I Cancel Help |
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7. The Network window will appear. Click the
Adapters tab to verify that the ITeX ADSL PC
NIC has been found. Click on the Protocols tab
and verify that the ADSL Management and
Monitor Interface is present. When you have
verified these items, click close.

NOTE:

To review the Network window properties at any
time, right-click the Network Neighborhood
icon and select Properties.

NOTE:

If no previous network devices have been
installed, then the Network Neighborhood icon
will not be present on your desktop. To open the
Network window, double-click My Computer
then Control Panel and then Network.

8. The Microsoft TCP/IP Properties window
appears Specify an IP address. Enter in the IP
Address, Subnet Mask and Default Gateway
supplied by your ADSL service provider. Click OK.

9. The Network Settings Change window appears.
You must now re-start your computer for the
settings to take effect. Click Yes.

Network x
Identiication | Services | Protosols Adapters | Bindings |
Network Adapters
[EE 71T ADSLPCINIC

{7EAET) Remove Properties I Update:
tern hotes:
ITe ADSL PCI NIC
Close [Sarce]
Microsoft TCP/IP Properties EHE

IP Addess | DNG | WING Address | Routing |

An P addiess can be automatically assigned ta this network card
by & DHCP server. If your network does not have a DHCF server,
ask your network administrator for an addiess, and then lype it in
the space below:

Adapter

" Oblain an IP address fom a DHCP server
& Specify an IP addiess

1P Address: I . .
Subnet Mask: I . .
Default Gateway: I . .

Ldvanced...
’TI Cancel | Sl |

!: “You murt ing:

[0 yoma v b sessbant o comgmabes riow 7

O w

You must now set the ADSL configuration. Go to page 30.
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Windows NT4.0 —Driver Installation
For RFC 2364 — Point to Point Protocol over ATM
For RFC 2516 — Point to Point Protocol over Ethernet

After installing the ADSL modem card, plug the power cable back into the PC system and turn

the power on.

1.  On your desktop, double-click My Computer, and
. entification | Services | Protocols  Adapters | Bindings
then double-click Control Panel. — arn|

Metwork Adapters:

2. In the Control Panel window, double-click the
Network icon. The Network window appears.
Select the Adapters tab and then click Add.

Add... Bemmyve Eroperties Ipdate:

ter oress

H Select Network Adapts
3. The Select Network Adapter window appears. EEINE e [
. - Click. the Netwark Adapter that matche hard ;, and thi
Click Have Disk. IR, 1 v o e Ef o e e T e o
“““ Have Disk.
Metwork Adapter

4. Insert the ADSL Driver CD-ROM into your
systems CD drive.

£ 3C 16-hit Ethernet Adapter
3Com Etherlink 1| Adapter [also 1716 and 1416 TP)
3Com Etherlink Il 154/PCMCIA Adapter

3Com EtherLink Il PCI Bus-Master Adapter [3C530]

3Com Etherlink 16/EtherLink16 TP Adapter j
Have Disk.
aK Cancel
5. The Insert Disk window appears. Click Browse to = -
locate the driver on your CD-ROM for the protocol e e
supported by your ADSL provider: e
D:\Drivers\NT40\RFC_2364 or RFC_2516
(The example uses “d” as the CD-ROM drive letter. | [DibrversiNTaoRrC 2364 |
Your drive may have a different letter.) Click OK.
6. The Select OEM Option window will find the Select OEM Option E

ITex ADSL PCI NIC, CI |Ck OK. Choose a software supported by this hardware manufacturer's disk.

0K I Cancel Help

7. The Setup Message window appears. Click OK. _
8. The Windows NT Setup window appears. Insert

your NT4.0 CD-ROM into the PC system CD drive, B ot
and type in “D:\i386” (The example uses “d” as the Uhoe e
CD-ROM drive letter. Your drive may have a
different letter.) Click Continue.
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9. The Add RAS Device window appears. Click on padasiDevics
the “Scroll arrow” to locate ISDN1-TBCIwana. RAS Capable Dovices:
Then click OK. : _ el |

Help
Install Madem...
Install %25 Pad...

10. The Remote Access Setup window appears. Click

Continue.
11. The Network window will appear. Click the Hotek =
Adapters tab to Verify that the IteX ADSL PC Idertiication | Services | Prolocols Adspters | Bindings |

Nebwark Adapters:

NIC has been found. Click on the Protocols tab
and verify that the ADSL Management and
Monitor Interface is present. Click on the
Services tab to verify that the Remote Access
Service is present. Then click Close.

'._}JH] [T ADSLPCINIC

Bemove Bropeities. Update

NOTE: Item Notes:
To review the Network window properties at any B
time, right-click the Network Neighborhood icon
and select Properties.

NOTE:

If no previous network devices have been installed,
then the Network Neighborhood icon will not be
present on your desktop. To open the Network
window, double-click My Computer then Control
Panel and then Network.

Close [Eanze]

12. The Network Settings Change window appears. i ——
You must now re-start your computer for the A

settings to take effect. Click Yes. =] |

You must now set the ADSL configuration. Go to page 30.
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Windows NT 4.0 — Setting the ADSL Configuration
For RFC 1483 — Bridged Ethernet over ATM

For RFC 1577 — Classical Internet Protocol over ATM
For RFC 2364 — Point to Point Protocol over ATM

For RFC 2516 — Point to Point Protocol over Ethernet

1.  After your PC has rebooted, right-click on the Open
Diagnostic Tool Icon (See Appendix), and select _
the Configuration option. Shane

ADSL Skatus

Diagnostic

ADSL Skatistic

Configuration

1139 AM

2.  The Configuration window appears, scroll through
the PVC setup section to locate the service you Pl
will be connecting to. Then click Set As Active.

=1
P4C Table I Set s Active

3. Inthe Select ADSL Mode section, select the

mode(s) recommended by your ADSL service - Select ADSL Mods
provider. Then click Set Mode. I ANSITI 413 lesue 2
[ ITU 3.992.2 Arnes & (5. lite)
4. When you have set both the PVC Setup and ™ TU G 9521 Ameh (ng) _SetMode|
ADSL Mode, Click Close. —
NOTE: To modify, add, or remove ISP settings from sa& -
the Configuration window, in the PVC Setup e T
section, click on the PVC Table button. The PVC
Table window then appears for the Protocol you are
using.
| | | Cose |
. __[pi/Vei [ Protacol [Framing | Stehus|
) ider] 1483 Bridge LLC/SHAP Active
Edi add | Hee | et o
5. The PVC Setup window appears. Click Yes to =
restart your PC system and to allow the new I\in‘) S Econ eliiess Clnips e o e o e
changes to take effect. = o
o o I

You must now create a Dial-up Network Connection for RFC 2364 / RFC 2516.
Please go to page 31.
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Windows NT4.0 — Creating a Dial-Up Network Connection

1. Double-click on the ADSL PCI NIC icon that
appears on your desktop.

2. The Dial-Up Networking window appears and
prompts for the phone number of the dial-up server.
Unless instructed to enter a phone number by
the ADSL service provider, enter zero “0”. Click Dial.

Phonebook entry to dial

Phone number preview:

[o

Dialing figm

[Hew Locatian =l
Location.
3. The Connect to MyDialUpServer window appears.
Enter the User name, Password and Domain Enter a user name and password with access to the
supplied by your ADSL service provider. Click OK. remale netwark domair.
NOTE Uszer name: IAdministrator
If this screen persists and a connection logon error | Faste® —
is reported, confirm that the correct User name and | Bemsini |
Password are entered and try the connection again. I Save password
Also verify that the connection address is correct.
fy Cancel |
4. The Connection Complete window is displayed at

the Complet|0n Of a SUCCGSSfU| DlaI'Up Iogon. Choose % ‘You have successfully connected to the remate
=

server, You may now uze the usual Windows NT

a d|sp|ay behaV|or and CI|Ck oK to Close_ programs and utilities as if you were directly

connected ta the netark.

Right-click the Dial-Up Metworking Monitor on the
task bar to hang up or check the status of wour
connechion

The 'Cloze on dial' option hides the phoneboak,
while dialing and closes it az soon as you connect.

¥ Close on dial

™ Do not display this message again

DKl

Congratulations, you are done. Your ADSL Internet connection is established!
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APPENDIX - Removing Drivers
Windows 95 / 98 / ME / NT4.0 / 2000 / XP

1. On the desktop, click the START Menu on the
Task Bar.

2. Select Programs. The system window appears. H=

3. Select the ADSL PCI NIC Tab, and then click on the g -
Un-Installer Tab. H-

4. A warning screen will ask you to ensure to remove  EEZIT I i
the selected modem and then click on Yes.

?} Do you really want to uninstall ADSL driver 7
~

Note: Clrintal i
For Win 95 / 98 / ME / NT4, an Uninstall Finished n
windows message appears. Click Yes to restart @ Flease jabact system S‘y':';t';‘;ﬁh

your system and confirm changes.
Tes | Mo |
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APPENDIX - Diagnostic Tools

The diagnostic tool icon allows the user to monitor the ADSL connectivity, setup the service
connection address, and run diagnostic tests. The Diagnostic Tools icon is displayed on the
task bar as shown. By positioning the mouse cursor over the icon, the upstream and
downstream rates are displayed.

n Maximum receiving rate
s | @ B || e —

; 7
T ] S— e
Maximum transfer rate '

The Diagnostic Tool icon consists of two lights side by side. The left light indicates data is
being transmitted whereas the right light indicates data is being received. The state of the
connection can be determined as follows:

Color Code Description
I No ADSL connection and No ADSL handshaking. Check
- Red, Red | your cable connections.

¥ ADSL handshaking — Connection not established. Precursor
Bvlgﬁlé'wv ﬁg‘;‘l""i:; to establishing an ADSL connecting.

ADSL connection established — no data traffic or idle
Black, Black | connection

] ADSL connection established — NIC is receiving data
—— Black, Green | (TX/off, RX/on)

ADSL connection established — NIC is transmitting data
- Green, Black | (TX/on, RX/off)

ADSL connection established — NIC is transmitting and
I Green, Green | receiving data (TX/on, RX/on) g
@ NIC is disconnected or a driver problem exists.

To access the Diagnostic tools, locate the Diagnostic
Tool icon, on the right hand side of the status bar,
and right-click the icon to display the menu. Then
click Open.

Open

Connect

ADSL Status
Dliagnoztic
ADSL Statistic
- Canfiguration

Exit
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The ADSL Diagnostic Tool window appears on your

desktop. The three tabs of the Diagnostic Tools are

ADSL Status, Diagnostic, and ADSL Statistics.

= The ADSL Status tab displays the current status of

the ADSL connection, including the current ADSL
State, ADSL Protocol in use, and the
Transmit/Receive Rate for upstream and downstream
data.

NOTE: ADSL protocols supported by the ADSL drivers
are T1.413, G.dmt and G.lite. The protocol must be
support also by the ADSL equipment located at the
central office.

The ADSL Statistic tab shows errors that might
affect overall system performance.

Re-training Count tracks the number of ADSL
connections performed.

FEC COUNT TRACKS THE FORWARD ERROR
CORRECTION COUNT.

CRC Count tracks the number of CRC errors.
ATM HEC Count (Header Error Check) errors are
recorded as an indication of ATM packet accuracy.
As a measure of packet transfer performance, the
ATM Receive Side and ATM Transmission Side
Statistics (Packet Errors) are counted.
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The Diagnostic tab makes available an automated
test program for basic ADSL functionality and report
the status. To perform the test, click Run
Diagnostics.

A Warning Message window will appear after
clicking on Run Diagnostics. If connected to the
Internet at this time, disconnect any Dial-up sessions.
Click Yes to begin the Diagnostics program or click
No to exit Diagnostics program. The Diagnostics
program performs a brief hardware check and
displays the Diagnostic Report (previous window).

Still in on the Diagnostic tab window, you can obtain
driver revision information by clicking on the Product
Info button.

ADSL Diagnostic Taaols

ADSL Status i Diagnastic | ADSL Statistic |

~ADSL Connection Information

Connected

T1.413 issue 2

ADSL State

Pratocol

- Transmit / Receive Rate [Kbps|
Data Rate

640
8000

Upstream

Downstream

ADSL Stalusi Diagnostic - ADSL Statistic I

~ADSL Information
Rie-training Count

FEC Count
CRLC Count
ATM HEL Count

— ATM Receive Side Statistics
Good Received Packet: [

Bad Received Packets [0

A AN

~ AT Transmission Side Stafistice

—

Transmitted Packsts

ADSL Gtatus  Dliagnostic | ADSL Statistic |

** Diagnostic Report ** -

Hardware Test

Hardware Test:
Hardware Test: '
Hardware Test:

“ADSL Bridge - PCLI/0 Test" ==5 Pass
{90135 Registers Test'! == Pass
{90135 Memory Test" ==> Pass
"ADSL Bridge - PCI DMA Loophack™

Fast ==> Triat20, Pass:20

Interleave == Tnal.20, Pass:20
"180135 Utopia Loopback™

Fast ==> Trial20, Pass:20

Interleave ==> Trial20. Fass:20

fof

Product Info | {Hiin Biagnoshics!

Hardware Test:

== End Of Report ***
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Warning Message

Funning this Test will dizconnect the modam,
Proceed?

ADSL Status  Diagnostic

ADEL Statistic

#hk Product Indormation **
ADSL Ieon Mapd
Application Version : 2.5
DLL Version : 2.5

Diiver Version : 2.2.1
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APPENDIX - Trouble Shooting

® Always unplug the power cord from the PC before installing the ADSL modem
card!

® Power down mode does not turn off the power to the PC card slot - you must
turn off and unplug the power cord from the PC before installing the ADSL
modem card!

If you have completed the ADSL modem card installation procedures and your ADSL
connection is not operational, then refer to the following guidelines for assistance in getting
your ADSL modem connection up and running.

If there is no Diagnostic icon on the taskbar

v Restart the PC system.

v If your system’s OS is Windows 95, you must up-grade the DUN to version
1.3. The Dun up-grade is contained on the installation CD-ROM.

v Un-install the drivers using the utility described in the appendix of the
installation manual.

v Re-install the drivers. Make sure you are selecting the correct driver for the
Operating system used.

If there are two Diagnostic icons on the taskbar
v" You have inadvertently installed two drivers. Run the un-install utility.

Is the NIC achieving ADSL connection?
v If the Line is connected, the modem should already be connected to the
TelCo after the driver has installed successfully.

v If the Diagnostic Icon flashing Black/Yellow but never connects:
e The ADSL line Pin assignment may be wrong — Pin 2&5 vs. 3&4.
e Check with your ISP or TelCo for the physical wire connection.
¢ You may have a bad connection on the telephone jacks.
e You may have a bad telephone cord.
e There may be some problem on the analog circuit of the modem.

Visually check whether there is any obvious component problem or other
damage on the ADSL circuit board.

v"If the Diagnostic Icon never flashes Black/Yellow, but always stays on Red:

e Check whether the ADSL line is properly connected between the telephone
jack on the back of the Modem Card and the telephone jack from the
TelCo.

¢ Using the ADSL Diagnostic Icon to run the Diagnostic software.

o If all the 5 tests passed, the digital circuit is OK. The problem may come
from the Analog Circuit.

o If any of the 5 tests failed, the digital circuit is defective.
e Return the PCB.

v"If the Diagnostic Icon shows hardware defective:
e Return the PCB.

v"If successfully connected to the TelCo but repeatedly try’s to reconnect.

e The ADSL line may be too close to outside “noise” (radio frequency)
interference.

e You may have a bad component — Return the PCB.
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Is the NIC constantly trying to make a connection — with blinking
yellow panels?

The ADSL line Pin assignment may be wrong - Pin 2&5 vs. 384.

Check with your ISP or TelCo for the physical wire connection.

Examine the RJ-11 connectors and cable for any deterioration.

You may be have a bad telephone cord.

Select Disconnect from the Diagnostic Tools then try to reconnect.

Restart the PC system and try to reconnect.

Has the wiring for your ADSL service been altered recently?

Does condition change with time of day? (a possible problem with line noise)
Are appliances near the PC system introducing noise into your ADSL service?

Power down the PC system and re-seat the ADSL modem card.

CRLLRR

Is the NIC achieving ADSL connection - but you can’t reach the

Internet?

v" Is the service connection address correct?

v Bridged Ethernet — Are the TCP/IP, Gateway and DNS addresses correct
(refer to your ADSL or ISP provider documentation)

v" Point-to-Point — For Windows 95 is the Dial-Up Network Upgrade v1.3
installed?

v Browser configured correctly — check your browser documentation.

How can I determine the TCP/IP address for Point-to-Point?
v For Windows 95/98, run the program Ipconfig from the DOS prompt (e.g.
C:\Windows\IPCONFIG).

Must TCP/IP be loaded for both Point-to-Point and Bridged Ethernet

protocols?

v" Yes. Please carry out the TCP/IP installation procedure before loading the
driver.

Driver installation resulted in errors or warnings, and you can’t
connect.

Perform the driver removal procedure.

Verify which version of Microsoft Windows is loaded in the PC system.
Perform the driver removal procedure

For Point-to-Point — Reload Dial-Up Network upgrade 1.3

Install the driver again.

ANENENENEN
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APPENDIX - RJ-11 Connector & Jumper-pin Configuration Guide

It is important to verify that the ADSL data port RJ-11 jack is configured so that the center
two pins, pins 3 and 4, are used for ADSL data, otherwise the ADSL PCI modem card will
not make a proper connection. Your ADSL modem card features pin jumpers that enable
the user to set the configuration to make the proper connection. The modem card is
default set to 3 and 4.

If the ADSL data port installation uses pins 2 and 5 for data, then the jumper settings on
your board will need to be reconfigured.

For IA300: Then a wiring converter will be required. Do not alter or remove the wiring
converter if present. Consult with your ADSL provider before attempting any wiring
changes.

For IA310: To do this, orient your board per the diagram below (the RJ-11 connector
should be facing towards you) and simply lift the jumper off of the pin setting for 2 and 3,
and place it onto the pin setting for 1 and 2, or visa versa.

Jumper (s) setting

for 3&4 data pins

ADSL Modem Card Bracket (IA310 only)

DATA "’ SYNC
LINE Phone iR K ﬁ TN

ADSL Modem Card LED Indicators (IA310 only)

LED Status Signal Description
Green Bottom PWR Flashing Initialized, idle mode (disconnect)
On Power Supply OK
Green Top SYNC  Flashing Fast Modem Connecting
Flashing slow Modem Connected
Yellow Top DATA OnTX or RX ATM data transmission
Off no data
Red Bottom ERR Flash on CRC error ATM data transmission
All four All On Driver not installed or
modem card is defective
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APPENDIX - Microsoft DUN 1.3 Year 2000 Update

In an ongoing effort toward Year 2000 compliance, Microsoft has identified a minor Year 2000
issues with the Windows® 95 DUN 1.3 Updates. This update corrects a minor issue
associated with generating dates on your computer on or after January 1, 2000.

hittp://www.microsoft.com/windows95/downloads/contents/WURecommended/S W
UNetworking/dunwinsky2k/Default.asp

APPENDIX - System Requirements & Compliance Certification

System Requirements

» 0 IBM PC/AT or compatible

» 1 Pentium 133Mhz or faster

» 1 30Mbytes available hard disk space or more
» 1 2x CD-ROM drive or better

» 1 32Mbyte available system memory or more

Power Requirements

»1 0.75A Max @ +5V + 5%, 0.1A max @ + 12V, + 5%

Environmental Requirements

» Operating Temperature: 0 °C to 70°C with airflow
» Non-operating Temperature: -10 °C to 85 °C

» [Operating Humidity: 10% to 90% non-condensing

» UNon-operating storage humidity: 5% to 95% non-condensing

Compliance Certification

» JUL 1950
» ICE approved
» JFCC Part 15 Class B / Part 68
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Appendix - Government compliance notices

FCC compliance

This equipment complies with Part 68 of the FCC Rules. On this equipment is a label that
contains, among other information, the FCC registration number and Ringer Equivalence
Number (REN) for this equipment. You must, upon request, provide this information to your

telephone company.

If your telephone equipment causes harm to the telephone network. The Telephone Company
may discontinue your service temporarily. If possible, they will notify in advance. But, if
advance notice isn't practical, you will be notified as soon as possible. You will be informed of

your right to file a complaint with the FCC.

Your telephone company may make changes in its facilities, equipment, operations, or
procedures that could affect proper operation of your equipment. If they do, you will be
notified in advance to give you an opportunity to maintain uninterrupted telephone service.
The FCC prohibits this equipment to be connected to party lines or coin telephone service.
In the event that this equipment should fail to operate properly, disconnect the equipment
from the phone line to determine if it is causing the problem. If the problem is with the

equipment, discontinue use and contact your dealer or vendor.

FCC Class B statement

This equipment has been tested and found to comply with the limits for a Class B digital

device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable

protection against harmful interference in a residential installation. This equipment generates,

uses and can radiate radio frequency energy, and if not installed and used in accordance with

the instructions, may cause harmful interference to radio communications. However, there is

no guarantee that interference will not occur in a particular installation. If this equipment

does cause harmful interference to radio or television reception, which can be determined by

turning the equipment off and on, the user is encouraged to try to correct the interference by

one or more of the following measures:

e  Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and the receiver.

e  Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

e  Consult the dealer or an experienced radio/TV technician for help.

Notice: 1) Shielded cables, if any, must be used in order to comply with the emission limits.

2) Any change or modification not expressly approved by the Grantee of the

equipment authorization could void the user’ s authority to operate the equipment.
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Austel compliance information
Unit shall be connected to telecommunication network through a line card, which meets the

requirements of ACA technical standard TS008.

European CTR 21 compliance

The equipment has been approved in accordance with Council Decision 98/482/EC for
pan-European single terminal connection to the public switched telephone network (PSTN).
However, due to differences between the individual PSTNs provided in different countries, the
approval does not, of itself, give an unconditional assurance of successful operation on every
PSTN network termination point. In the event of problem, you should contact your equipment
supplier in the first instance.

Note: The manufacturer should ensure that the vendor and user of the equipment is clearly
informed of the above information by means of package and /or user manuals of the forms of

user instructions.
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