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FCC Requirements

This equipment complies with Part 68 of the FCC Rules. On the bottom of this equipment isa
label that contains, among other information, the FCC Registration Number and Ringer
Equivaence Number (REN) for this equipment. IF REQUESTED. THISINFORMATION
MUST BE GIVEN TO THE TELEPHONE COMPANY.

The REN is useful to determine the quantity of devices you may connect to your telephone line
and till have these entire devices ring when your telephone number is called in most. But not
all areasthe sum of the REN’ s of all devices connected to one line should not exceed five (5.0).
Tobecertain of the number of devicesyou may connect to your line. Asdetermined by the REN.
Y ou should contact your local tel ephone company to determine the maximum REN of the area
you are calling from. If your telephone equipment causes harm to the telephone network. The
Telephone Company may discontinue your service temporally. If possible, they will notify you
in advance. But if the advanced noticeisfailed, you will be notified as soon as possible. You
will be informed of your right to file a complaint with the FCC.

Y our telephone company may change in its facilities, equipment, operations or procedures that
could affect the proper functions of your equipment. If this occurs, you will be notified in
advance to give you an opportunity to maintain uninterrupted tel ephone service.

If you experience trouble with this telephone equipment, please contact the following address
and phone number for information on obtaining service or repairs. The Telephone Company
may ask you to disconnect this equipment from the network until the problem is solved or until
that the equipment is not detected malfunctioning. This equipment may not be used on coin
service provided by the Telephone Company. Connection to party linesis subject to state
Tariffs.

Federal Communications Commission

Radio Frequency Interference Statement.

Note: This equipment has been tested and found to comply with the limitation for alass B
digital device pursuant to Part 15 of the FCC Rules. These restrictions are designed to provide
reasonable protection against harmful interference when the equipment is operated in a
residentia installation. This equipment generates, uses, and can radiate radio frequency energy
and if not installed and used in accordance with the instruction manual may cause harmful
interference to radio communications. However, thereis no guarantee that interference will not
occur in aparticular installation. If the equipment does cause harmful interference to radio or
television reception, which can be determine by tuning the equipment off and on, the user is
suggested to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the distance between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected. Consult the dealer or an experienced radio TV technician for help.
Notices:
(1) The changes or modifications not expressly approved by the party responsible for
compliance could void the user’ s authority to operate the equipment.
(2) Shielded interface cables and AC power cord if any must be used in order to comply with
the emission limits.
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Notices to Australian users:

The modem card must only be used in adataterminal equipment (DTE) e.g. computer, that has
ascrew down cover (lid). Asunsafe voltages (TNV) exist on the modem card, disconnect the
modem card from the telephone line while the cover (lid) of the DTE (computer) is removed.

Installation of the modem card in a DTE (computer) which does not require atool to open the
cover (lid) will render the permit void.

Disconnect the telephone line before opening the cover (lid) of the DTE (computer). Do not

connect the customer equipment to the telephone line while the cover (lid) of the DTE
(computer) is open.

WARNING
ONLY CONNECT EQUIPMENT WITH A TELECOMMUNICATIONS
COMPLIANCE LABEL

WARNING
FOR SAFETY REASONS, ONLY CONNECT EQUIPMENT WITH A
TELECOMMUNICATIOS COMPLIANCE LABEL. THISINCLUDES
CUSTOMER EQUIPMENT PREVIOUSLY LABELLED
PERMITTED OR CERTIFIED.

Modems connected to the Australian telecommunications network must be marked in

accordance with the Labeling Notice. This modem has been specifically configured to ensure
compliance with the ACA Standards. Do not adjust your modem or software outside the values

indicated as below. To do so would result in your modem being operated in a non-compliant
manner.

Modem Commands:

Command Default Permissible Range
ATA - Do not use
ATB BO Do not set to B1
AT&G &G0 &G2

AT&P &PO &P1

ATSn see table below

Sregister Default Permissible Range
6 2 2to6

Call Attempts/Retries:
Applications software shall be configured so that no more than 3 attempts are made to
establish a connection to a given number (Note: if the modem can detect service tones, up to

10 attempts can be made). If the call sequence is unsuccessful, there shall be adelay of at least
30 minutes before attempting to call the number again.

Failure to set the modem and any application software used with the modem, to the values
shown as above will result in the modem being operated in a non-compliant manner.

Consequently, thiswould be in violation of the Labeling Notice for this equipment, and the

Telecommunications ACT 1997 prescribes penalties for the connection of non-compliant
equipment.
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Chapter 1 Introduction

1.1 Introduction

Thank you for selecting the internal modems of HSF series. HSF series use the
most advanced chip sets made by Conexant (originate from Rockwell), which can
support the software modem functions, increase CPU usage and reduce the price of
modems. The main purpose of HSF series is to assist your computer to connect to
others and the Internet through the phone line. Meanwhile, HSF series can also
support fax and voice. By using HSF series, you can use your PC not only as a
facsimile machine but also to talk or transfer your incoming calls into the voice
mailbox. We truly hope that our HSF series products can meet your need.

1.2 Packing

HSF seriesincdlude the following accessories:
® |nternd modem card

User’ smanud

Application Software (CD-ROM)
Driver Diskette (Optiona)

Phone Cord
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Chapter 2 Specifications

2.1 Specifications

Linedaarate

Modem protocol

Chip Set

Interface

Fax Compatibility
Error Correction
Data Compression
Max.DTE datarate
PnP

Modem operation
Lineinterface
Software Compatibility
Sysem Requirement
System compatibility

56000,54000,52000,50000,48000,46000,44000,42000,
40000,38000,36000,34000,33600,31200,28800,26400,
24000,19200,16800,14400,12000,9600,7200,4800,2400
,1200,600,300

ITU-T V.9OK56flex/I TU-T

V.3hisV.34N .32hisV. .32V .22higV .22V 21N .23 Bl
212A/103V.80,V8V 8his

Conexant RCV56HSF

PCl BUS

14.4k bps Send/Receiver G3 compatible
MNP2-4V 42

MNP5)V 42bis

115200bps

Built-in

Did up

RJ-11 Line/Phone

AT command set Compatible

Pentium CPU 233 MMX,16M RAM+,L.2 cache?56K
OS Win95/98/ME/NT4.0/2000
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Chapter 3 Hardware Installation

3.1l Installing the Modem Card in Your Computer

1. Remove the computer’ scase.
2. Insert the modem card into a spare PCl expanson dot.
3. Closethecase

3.2 Connecting the Modem to the telephone line

1.Unplug the telephone from the wall socket, then plug the telephoneinto the
socket on the back of the modem marked PHONE.

2.Plug the telephone cord supplied into the socket on the back of the modem
mearked LINE.

3.Plug the other end of the cord into the wall socket.

o
o o
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Chapter 4 Software Installation

Power on your computer and modem and then start Windows 95/98/M E/NT4.0/2000.
Windows 95/98/M E/2000 will detect the modem automatically.

4.1 Windows 98

1. Themesssgeof PCI Cardwill appear, however, it may vary with the type of
your Mother board. Then insert the driver CD supplied and dick Next.

Add MNew Hardware Wizard

This wizard searches for new drivers for:

PCI Card

A device driver is a software program that makes a
hardware device work.

< Bach Cancel

2. Sdett Search for thebest driver for your device [Recommended] and dick
Next.

Add New Hardware Wizard

what do you want "windows to da?

% Search for the best diver for pour device.
[Recommended).

" Display a list of all the diivers in a specific
location, so you can select the diiver you want.

< Back I Mext > I Cancel
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3. Select Specify a location and use the Browse to find the driver or type the path
FAHSRWIin9X (Fistheletter of your CD-ROM drive) directly and then click
OK.

Add New Hardware Wizard

Windows will search for new drivers in its driver database
on your hard drive, and in any of the following selected
lozations. Click Mest bo start the search,

™ Floppy disk diives
I~ CD-ROM diive
I | Wicrosaftwindows Uadate

¥ Specify a location:
[FAHSFYings

< Back | MNext > hl Cancel |

4. Windowswill automaticaly search for the modem driver and then dlick Next.

Add New Hardware Wizard

“Windows driver file search for the device:

Conexant PCI Modzm Enumerator

Windows is now ready to install the best driver for this
device. Click Back to select a different driver. or click Next
Lo continue.

Location of driver:

= FAHSFAWIN S 2150 TAINF

< Back Cancel

10
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5. Click Finish.

Add New Hardware Wizard
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4.2 Windows ME

1. Themessgeof PCI Card will appear, however, it may vary with the type of
your Mother board. Then select Specify the location of the driver[Advanced]
and dick Next.

Add New Hardware Wizard

Windaows has found the following new hardware:

PCl Card
‘windows can automatically search for and install software
that supports your hardware. [f pour hardware came with
installation media. inzart it now and click Next.

Wihat would pou lke ta do?

" Automalic search for a better driver [Recommended)

% Specity the Iocation of the driver (&dvanced)

< Back I Naxt>|: I Cancel

2. Sdett Search for thebest driver for your device. [Recommended] then
select Specify alocation: and type F:\HSRWIinME (F isthe letter of your

CD-ROM drive) or use Browseto find the driver. Then click Next to continue.
Add New Hardware Wizard

Windows will search for new drivers in its driver database
on your hard drive, and in any of the following selected

¥ Search for the best driver for your device.
[Recommended).

[~ Removable Media (Floppy. CD-ROM...)
[¥ Specify a Jacation:
[F-AHEFywinbE =l

" Display a list of all the drivers in a specific location, so
you can select the diiver you want.

< Back | MNext > %J Cancel
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3. Windowswill automaticaly search for the modem driver and then click Next.

Add New Hardware Wizard

Windows dnver file search for the device:
Conexant PCl Modem Enumerator
Windows is now ready to install the best driver for this

device. Click Back to select a different driver, or click Mext
ta continue.

Location of driver:

= FAHSFYHINME 215D T2 INF

Cancel

4,

_\> Conexant PCI Modem Enumerator

Windows haz finished installing the new hardware device.

< Back

Cancel

13
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4.3 Windows NT 4.0

1. Pleaseinsert the driver CD supplied. Then click Start \ Run on the desktop and
use Browseto open thefile of F\HsAWINNT\Setup.exe (Fistheletter of
CD-ROM driver).

Run HE

Type the name of a program, folder, or document, and
“windows will open it for you.

Open: IF:\Hsf\WinNT\Selup.exe j
¥ Funin Separate Memon Space

ak. il Cahcel | Browsze. . |

2. Click Next.

Modem Board Installation Wizard

“welcome to the modem board installation wizard,

This wizard will install a new modem driver an yaur
COMmpUter,

To begin installing the madem driver, click Mext.

< Biack I Hest > ! Cancel

14
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3. Click Next.

Thea rerardwall retal o recdars diser theovr bal s

— L Y

To ratall e rodam ditear, dick Mast.

o [TEOT o |

4. The modem driver was ingaled successfully will appesar, then click Finish.
Note: You must restart your computer to enablethe modem driver.

Thea recdom dre s mar i robaled nuccs b s

T mban b "Windews HT, ik Firich.

15
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5. If youwant to useDial -Up Networking, please do asfollowing. After restarting
your computer, dick Start \ Settings\ Control Panel on the desktop and
double-click onthe Network icon.

&3 Control Panel [_ (O] %]
Fle Edit “iew Help

A % G = 3 -

Fonts HS5F Modem Internet Keyboard Modems

Country Select Options

Mouze Multimedia ODBC Data PC Card
Sources [PCHCIA)

F o @ & B

Forts PFrinters Regional  SCS1 Adapters Server
Settings
£ &
Services Sounds Sustem Taoe Devices  Teleohony LI
|Configures netwark hardware and software &

6. Click onthe Services tab and sdect Remote Access Service, then click
Properties. If you can’' t see Remote Access Service click Add to ingtall.

Network H
|dentification  Services | F‘rotocolsl Adaptersl Bindingsl

Mebmark Services:

= Computer Brawser

= NetRIOS Interfare
=
RPC Corhigurabion
El, Server

EJ, wiork station

Add... | Remove

- Diescription:

Enables uzers to work offsite as though connected directly to a
nietwiork.

ok Cancel

16
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7. Click onthe Add button to add the Conexant Softk 56 modem. If there is any
modem intheligt, please dick Removefirst.

Remote Access Setup

Port Device Type
Cantinue I
Cancel
HEtwark..
Help

Add... I Eemove I ;Dnhgule..l [S{ore; |

b

8. Sdect Conexant Softk 56 Data, Fax, Voice ..then click OK.
Add BAS Device

R&S Capable Devices:

Cancel
Help

Install Modem. ..

dddy

Inztall 25 Pad. ..

9. Check Configur e to configure port usage .

Heiale AL 5elup

&dd-jﬂnmlllimw-ié Oem |

10. Sdect Dial out only for Port Usage and dlick OK to confirm the settings.

]

Configure Port Usage

Part; COM2

Device:  Conexant Softk5E D ata Fax Voice :
Canhcel |
Port Uzage
Help
% Dial out anly 4'

 Beceive callz only
™ Dial out and Receive calls

17
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11. Click Network to configure the network.

Add Eo'rcntl Do, Ll I

12. Sdect TCP/IP for Dial out Protocols and dick OK to confirm the settings.

Metwork Configuration E2
Dial out Pratacals: —————————————————
S s

Cancel
¥ ICRAP
i Hel

13. Click Continueto complete the setup.

Pt Diesnoe Tipe
_ |
_teck: |
Hep
ad | Beore | Lo | O |
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14. Click Close to continue.

Metwork

|dentification  Services I F'rotocolsl Adaptersl Bindingsl

Mebwork Services:

[ 7]X]

RPC Configuration
Server
‘wiork station

Computer Browser
MNetBI0S Interfface
Femote Access Service

Ay Bemove

Broperties... pdate

— Diescription:

SEMVICE,

Distributed pratacol required for running the: Computer Brawser

Close ’\}J [Earize!
|5

15. Click Yesto restart your computer.

MNetwork Settings Change

& *ou must shut down and restart your computer before the new settings will take effect

Do pou want to restart your computer now?

uw

19
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16. After restarting your computer, please double-click onthe My computer icon
on the desktop and double-click on the Dial -Up Networkingicon.

&, My Computer [H[=] B3
File Edt Wiew Help
I = =
3% Floppy [#:] IC]) (PR [E:) [F]
P P e e 8
[G:) [H:) [I:1 () 000523_1208
(K]
Cantrol Panel Printers Scheduled
Tasks
|1 object(s] selected A

17. If your phonebook is empty, please click OK to add an entry.

Dial-Up Metworking

1)

]
The phonebook, is empty.

Prezs 0K to add an entry.

18. You may usethe name provided or enter adifferent one, then click Next.

Mew Phonebook Entry Wizard [ %]

Dial-Up Netwarking connects pou ta remote networks
using pour modem, [SOM, or other 'WAN adapter. This
wizard helps you create a phoneboak entry that stares
the settings needed to connect ta a particular remate
rishwark,

Mame the new phanebock entry:

™ 1 know all sbout phanebook entries and
would rather edit the properties directly

< Back I Hewt > I Cancel
i

20
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19. Sdect Thenon-WindowsNT server | am calling..then click Next.

Server
Check all that apply:

™ | am caling the Internet

™ Send my plain text password if that's the only way
ta connect.

v iThe non“wfindows MT server | am calling expec!
ime to tppe login information after connecting, or
tkenow TCPAP addresses before dialing,

< Back I Mext » I Cancel

20. Enter the phone number of your loca 1SP and click Next.

Phone Number

Enter the phone number of the dial-up server you are
caling.  Altemate phone numbers, if any, are dialed
automatically if the primary phone number cannot be
reached. They may also be used to set different
numbers on individual multi-inked ISDN lines.

Phone number:
|#12s5878

Altemnates..

™ Use Telephony dialing properties

< Back I Nexst > I Cancel
b

21. Sdect Point-to-Point Protocol (PPP) and dick Next.

Serial Line Protocol

Choose the zerial line protocol offered by the server pou
aie caliing,

A newer protocol supporting multiple networks
It pou are not sure, ty this.

" Serial Line Intemet Pratocal [SLIP)

An older protacol specific ta TCP/P network.s.

< Back Nest > Cancel
P\!

21
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22. Conault with your local ISP for the choice, then click Next.
Login Script

Some dialup servers require an interactive text login
alter connecting. You can type text login responses in a
popup terminal window or run a script to automatically
respond for wou.

I

g& a temminal window

 Automate with this script

I[none] j

Edit script. .. | BRefresh list |

< Back I Nest » I Cancel |

User' s Guide

23. Enter your IP addressif you have afixed one or leave the vaue: 0.0.0.0, then

dlick Next.

IP Address

Enter your workstation's IP address on the remote
nietwork, of if you expect the server to provide the
address, et 0.0.0.0. Usually the remate network.
operatar will kell you what ko use.

My [P address:
E.o. 0.0

Mate: If wou have a network. adapter ingtalled, you
should NOT choose the same addiess as your network
adapter.

< Back I Nexst > |\I Cancel |

24. Enterthe | P addresses of a DNS and/or WINS server or s&t0.0.0.0. if you are

not sure. Thenclick Next.

Mame Server Addresses

Enter the P addresses of a DNS and/or'wINS server
on the remote netwark, or set 0.0.0.0'f you expect the
servel to provide them, or don't know. Usually the
remote netwarke operator will tell you what o use.

DMS server

E.o.0.0

WiINS server:
0.0.0.0

< Back Next > Cancel
L\;'I

2
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25. Click Finish to save the settings for the new phonebook entry.

New Phonebook Entiy Wizard [ ]

That's it.

Press Finish to save ‘MyDiallpServer.

< Back

Phonshonk mnte b dist
| MpDin LS s |

e

|nzere [lbetes erigy
Crmala dhoxicut Io sy,

Clishreg hom: o

Heww Lcation 4

[ Lo Oprataicd azaatad of sl aing
LUlserpreferences.
Lo prafassnes.

Heip

o BT

23
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27. Sdect Conexant Softk 56 Data, Fax,Voice PCI Modemfrom Dial using list
and dick onthe Configure button.

Edit Phonebook Entry HE
Basic ; Server ! Script ; Security i w25 ;

Entry name:

Comment: ;

Fhone number: ;4123000 Qltemates...!

™ Use Telephony dialing properties

Dial using: iEonexant Softk56 Data FaxMoice _:_j LCorfigure...
W Use another port if busy

(]9 ! Cancel 1

28. Endbledl the Hardware Features and sdlect 115200 from| nitial speed list,
then dick OK.

Modem Configuration ;

Initial zpeed [bps):  (AREEN]
E“ Ha[dwa[e Featu[es .......................................
I ¥ Enable hardware flow control
I¥ Enable modem emror control

| ¥ Enable madem compression

[ Dizable modem speaker

(] Cancel
b

24
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29. Click onthe Server tab and engblethree options of TCP/IP, Enable software
compr ession and Enable PPP L CP extensions.
Edit Phonebook Entry EHE

Basic Server %l Script I Security I .25 |

Dial-up gerver typ

Metwork. pratacal

v ICR/AP TCF/IP Settings... |

[~ IP=/SPX compatible
[~ MetBEUI

¥ Enable software compression

¥ Enable PPP LCP extensions

()8 I Cancel |

30. Click onthe Security tab and enable the option of Accept any authentication
including clear text, thenclick OK.

Edit Phonebook Entry HE

Basic I Server I Script Security | ®.25 I

Authentication and encryption policy

& Hecept any authentication including clear text

" Accept only encrypted authentication
" Accept only Microzoft enciypted authentication
I | Bequite data encription

I | Wse curent usemane and password

Unsave password |

()8 Cancel
Lo

25
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31. The phonebook entry has been edited, click Dial to connect to.

[ Dial-Up Networking

Phone nurber preview:
|4125676

Dialing Fram:

INEW Location j

Location... |

e

32. Enter User name and Passwor d, then click OK. The modem will accessto
your locd ISP and get aconnection.

Connect to MyDialUpServer EE3

Enter a uger name and password with access to the
remote network domain.

User name: IcptDDE‘I 2

Pagaword: I “““““““

Domair: I

Cancel |

26
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4.4 Windows 2000

1. Windowswill detect the modem automatic; pleaseinsert the driver CD supplied
and clicks Next.

[ zumad Parwe Hardsmars Werand

Welsone To the Found New
Hardware Wizand

Thes reguad hedps pon i bl i chirvos e B
hadras draca

Tocan . chick: Hast

[ ez Canned
1=

2. Sdect Search for asuitabledriver for my device [recommended], then dlick
Next.

lnatall Hardwass Devics Devaa
o e B A Slhald pagran Hhat svashbad i hardeae dens Lsr et
N opersing achen

Thr 4 vl coraplain ha Fes b davem
L@ FO Davie:
£ itk Ohfwon bt diveee DrogRs Thl wekes 3 hasbae devioe mioks Windowt

ramck: v e by youn s device. To bt chrvr ez and conplete e
irctallation chck: bl

what des o vard ha peasd b do
1+ Eamrh fof 3 mibie diver ot negdervaos |isonasancied]
T Dl 5 sl od s oo chiveses g i oo s hat | oo olsooie s o eolko
chroar

+Hack Hest > Lol

27



56K Fax Modem With Conexant RCV56 HSF_TAM User' s Guide

3. Sdect Specify alocation, then click Next.

*vend Hew Har dware Sizand

Looatn Dewrs Filag
‘wima da pauvant Wincore o tearch For dimeer e ?

s (e fow e Folover b davica

@ P Dewcn

mm”m:;W!MMMhHMmmmWn

T e He i, mlﬂllnunmmnmﬁntbﬂuﬂm
muimrd b Hoppy dick o L0 befors cleking Hed

Opmnal each kceora
I Floppy dick cireas
" COADM drvar
B Spaciia incation
= e it

ridran Hpls

:Bdl“rl Carcsl

4. Pleasetype F:\HSRWin2K (F isthe letter of CD-ROM driver) or use Browse...
to find the driver directly, then click OK.

Found New Hardware Wizard

Ingert the manufacturer's installation disk into the dive oK
selected, and then click OK.

LCopy manufacturer's files from:

FAHSFwin2k,

5. Windowswill found adriver for this device, then click Next.
e

D Filea Seach Arcsita
The sl s Firwhtdd dething foa st BBt P i bt dhesnas s

Tha marsd lund & drsar for e olieeansg deaves:

@ FIl Davie

Windon ko] B e T tha desics, Toindtal the dived windoss boand, ohok. Hest

= Ehbat oo St

+Back [ |
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6. Click Yesto continue.

al Signature Not Found

The Microsoft digital signature affirms that software haz
been tested with Windows and that the software has not
been altered since it was tested

The software you are about ta install does not contain a
ticrosoft digital signature. Therefore, there is no
guarantee that this software works carmectly with
“indows.

Carexant SoftKBE Data Fax Vaice

If yow want to search for Microsoft digitally signed
software, visit the \Windows Update "web site at
http: AAwindowsupdate. microzoft. com ta see if one iz
available:

Do you want to continue the installation?

: Ho | More Info |

7. Click Finish.

Complating the Foumd Hew
Hardware Wizard

Cormcasnt So#FSE D ate i Vooe

e

Yrooes har rehsd rmislng e obes s fo b daves

Tos s b vaimasd . click Frch,
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4 5Windows XP

1 Move your cursor asfollowing sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-click on the Perfor manceand

M aintenance icon.

P Bh e P e b !

4] D F e i

Pick & caltegory

3:.-.. -

= T T T —
=
"‘ il e by

2. Thendouble-click onthe System icon.

e GF e Prmim ek b E

e s T

or pick a Control Panel icon

[ I Pe——
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3.

4.

Click Har dwar e tab and select the modem, then dlick Device Manager .

Sysiem Properiics

Add Hardwesie Wizard
ﬂ Thefucd Handbws= 'wizand kel vou instal handmars,

Devica Mansger

The Dieacs Maraper ks all e harcans deaces rotalsd
o o compuler. Use e Devios Managss o changs 1he
plopail@e of anp devicn

Spziem Aeimn | fulomelic Updals: Aamoin
Gimrms Compubet Wam= Hadnee | Adverced

Al Heivsane ' izl il |

H.adware Froflkes

o Handwiaia probles piosacks & e fonyoo 1o st up and 2lne
-ﬁ' dillerend hand M corliguanons,

=

l D Signng ] | Devics Manegs I»i

Hammare Prolie |

Click M odem tab and sdlect the modem. Then double-click onthe Generic

Softk56.

"\ Sewhe Maraper

Pl L Yew b

A g D crem

# . OVTRCTRa0M chvvms

v W Pramars

w8 S, wibon s e cmirden
% Tk vy

. Uit el S ondvallard
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5.

6.

Click Driver tab, then click Update Driver.

Generic Softk56 Properties

__ General || Modem Diagnostics Advanced
Driver | Resources FPower tanagement

Generic Softk56

=

Driver Provider:  Microsoft

Crriver Date: FA/200

Drriver Wersion: 5002

Digital Signer; Microsoft Windows P Publizher

Driver Details... To view details about the driver files.

Update Driver... To update the driver for this device.

- I the device failz after updating the driver, roll
Roll Back D : : ;
o7 D ack et back to the previously installed driver.

Uninstall To uninstall the driver [Advanced).

[ ()8 H Cancel ]

Welcome to the Hardware Update
Wirard

Th s ez ke s ekl 5 e it

Herarc SotE

M g hisdeime cane il as installsie COD
e e g ek, imaeqt 1 e,

Wl do pou want ha raresd todo?

2 el tes eolmand & st anestols (Fesca kanendsd]
) Irctall From sl o Tpecic kocalion Dd varced)

Dbk Plast in conirum:

[ lé [ Coneed |

32

Sdect Install from alist specific location [Advanced]; then dick Next.

Has dwwasre Lp date Wizard
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7.

8.

Flsare chosan yoor comch and nclallshizn opbosa.

(3 Sarch lor e b ohives i s kgt

L tha chack: boas bakacs ol o1 sopand tha deft rmach, whic hind udez laca
pathe and rarevable ks Tha bart drve found el bairetalled

(% Do zmasch | ral choars e diee Ioimd el

e e i chiases mallh et best ireschy ot ot hardkesre,

ot i 00 K3 el e chesricos chie e rorw A Winsdomnss chomy 30k DL s thad

T || ue-.jlé| Comed |

Click Have Disk.

Hasdwzre Lzdane Wizard

tartal Hime Moden
Phaties sakit Hha Wi o vand 1o sl

St the et s nnde ol wseean, I po inonns ot et o e
P o v aadion ik, ook, Harve Dk

[= Bhow cowrnatibis hadeare
Hadal
e
oF Thichme i cigialy sgrad Hirea Dk

[ cpaok | wwis | [ coee |

Sdect Don'’ t search. | will choosethedriver to install; then dick Next.
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9. Typein F:\HSAWinXP (F isthe letter of CD-ROM driver) or use Browse..to
search, then dick OK to continue.

Install From Disk El

H Inzert the manufacturer's installation disk, and then
-‘;@ make sure that the corect dive is selected below. k

Copy manufacturer's files from:

|FitHsfwini<P v [ Browse. |

10. Windows hasfound the driver for the Conexant SoftK 56 Data Fax Voice,
dick Next to start the installation.

M dwase Lipgale Wizard

Imcial Mure MocgaT
Pl el the raodes oes it b ined sl

i e b dsay v reced of o rocieas. 11 poad mocke i ol Beted oo il pos
barva o relalaton dek, cick Hirs Duk

Medsl
Cortaiand §oRHTE Dudy Fpsll oo

oy Wi deven im0l dagidslly sgecd! Heras ik,
L ool ot sl it s & WOl

[ |[pes EI: Lored |
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11. Click Continue Anyway.

Hardware Installation

] The software wou are installing for this hardware:
ey
Conexant Softk5E Data Fax Voice

has not passed Windows Logo testing ta verify ite compatibility

with "windows XP. [Tell me why this testing is important. )

inuing your i ion of this sof may impair
or destabilize the corect operation of your system
either inmediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszed Windows Logo testing.

EmnlmuaAnywath | STOP Inztallation |
L

12.  Click Finish.

Hasdwase Updale Wizesd

Comgleting the Hardwane Update
‘Wizard

T pizsd b firsehed edaling e solrere fod
; Corant 3 otk 56 D la Facc Voas

Lk Fimthio cloca the vesard.

| F-'\.h[ |
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Chapter 5 Select Modem Country

5.1 Windows 98

1. Moveyour courser asfollowing sequence Start \ Settings\ Control Panel and
click Control Panel. Then double-click on the System icon.

J File Edit ‘“iew Go Favoites Help |

& .0+ @ | ) ?
Back Farand Up Cut Copy Paste

J Address I@ Coantral Panel j

T = T = |

7| ODBCData Passwords Power
ﬁ“zl Sources [32hit) t anagement
Control @ @ =

pa ne I Frinters Fegional 53 Video Color
[T — Settings Control

System ’E

Provides "

systermn o

\n‘:‘ormation Sounds Telephory

and changes

advanced

settings. - @
I :

| @ iy Computer

N

2. Click Device Manager tab, then sdect Conexant SoftK 56 Data, Fax, Voice
PCl modem and dick Properties.

System Properties EE

General Device Manager | Hardware Profiles' Performancel

& Wiew devices by lype  iew devices by connection

Computer

=53 COROM

=D Disk diives

@ Display adapters
% Floppy disk controllars
% Hard disk controllers
<y HSFMODEM

: % Kepboard

|

[ Monitors
-7y Mouze

B9 Network adapters
é Parts [COM &LPT)

- Sound, video and game controllers —

-3 Spstem devices

A 1l Pl Pl o el |
Froperties | Refresh | Remave | Frint |
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3. Click Country Select tab, and select acountry from thelist then click Applyto
effect your selected. Click OK to end procedure.

37
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5.2 Windows ME

1 Move your courser as following sequence Start \ Settings\ Control Panel and

dick Control Panel. Then double-click on the HSF M odem Region Select

1con.
alDixi

i ik s Fpewin Jma e

T T I - oy s P e

T o p—— B
L TR - o 1 - &
ilﬂJ fadorasc | T Daln - Dy
Camtral Pansd

£ 4 B §

e D oB ¥R
Mo Pk BHCGan P
= ) ® = @
foniin M QS S e e
B B & &£ 3
S Twdbawd Teechen At =
ST s Fager, Sic ke M Cosame

2

Modem Region Select

IEoneHant SoftkBE D ata,Fax Woice ﬂ

Conexant Softkae Data FaxVoice installed,
Fleaze zelect the region in which thiz modem will be used.

Selecting a region ather than the one in which vou are currently located
may cauge your modem to be configured in a way that violates the
telecommunication requlationslaws af that regian.

In addition, vour madem may not function properly if the corect region
zelection is not made. Only select the region in which you are located.

Select a region:

Sweden -
Switzerland _I
Taiwan

Thailand

LK,

oK [: I Cancel
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5.3 Windows NT 4.0

Moveyour cursor asfollowing sequence Srart \ Setings\ Control Pand and
click Control Panel. Then double-click ontheSoftK 56 M odem Country Select

1.

1con.

Comtrol Panel 0] =]
B ER Wew  Heo

T & O W = =

tooestibdly  dddPercle  Coneos DTy Digwices DisHIp
Optors Fragram Hardar

A% 8 a B

Dy Firire Fephaand M odeey

)
D W o B e &

Hoss Fhltmracha Habak [nu]: FL Card Fortr
FTHOA)
4 ® ¢ & % H{
Fumea: Augiond  SCS Adeplerr Servmr Sundcur Sounch
Eetiegn
2 > 2 @ p
o = =
THEF Mok Flegion ekt ' T

2. Sdect acountry from thelist then click OK to effect your selected

Modem Region Select

IConexant Softk5E D ata,Fax Vaice j

Conexant Softk5E D ata F ax Yoice installed.
Fleaze zelect the region in which thiz modem will be used.

Selecting a region other than the one in which you are currently located
may cauze your madem to be configured in a wap that violates the
telecommunication regulations/laws of that region.

In addition, your modem may nat function properly if the corect region
zelection iz not made. Only zelect the region in which pou are located.

Select a region:

Sweden ;I

Switzerland
T aivean
Thailand
LK

(1] ‘E I Cancel

User' s Guide
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5.4 Windows 2000

1. Moveyour cursor asfollowing sequence Srart \ Setings\ Control Panel and
click Control Panel. Then double-click ontheSoftk 56 Modem Country Select
icon.
I ——

MM e eI ek s m:
R I L e R v
Sebiemsa |2} Jororel e =

v

B il

Cantral Panel

Sl Lk S Dy T
=

ik Mok i rie S

ity i S %

Fiok A5, e Coamt s Sefect

Modem Region Select

IEoneHant SoftkBE D ata Far Voice ﬂ

Cohexant Softk 56 Data Fas Voice installed.
Flease select the region in which this modem will be used.

Selecting a region ather than the one in which you are currently located
may cause your modem to be configured in a way that violates the
telecommunication regulationslaws of that region,

In addition, your madem may not function properly if the corect region
zelection is nat made. Only select the region in which vou are located.

Select a region:

Sweden -
Switzerland _I

T aiwan
Thailand
LIK,

Ok %l Cancel
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5.5 Windows XP
1 Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and
cdick Control Panel. Then double-click onthe Switch to Classic View icon

aQ 8- F e i

o vl

h Fick & calegory

[ i

Sdect HSF Modem Region Select icon.

Fie- e wm Pyt by b

Qo - F | v e (Tl
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3.

Select Country USA then dick OK

|C0ne:-cant Saftk 56 Data Fax Woice j

Conexant Softk5E Data,Fax Woice installed.
Flease zelect the region in which this modem will be uged,

Selecting a region other than the one in which vou are currently located
may cauze yaur modem to be configured in a way that violates the
telecommunication regulations faws of that region.

It addition, your modem may not function properly if the correct region
zelection iz not made. Only select the region in which you are located.

Select a region:

Wl

Ok E | Cancel

4?2
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Chapter 6 Diagnostics

6.1 Windows 98/ME

1 Move your cursor asfollowing sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-click onthe Modems icon.

Control Panel M=l E3
J File Edit “iew Go Favortes Help |
& o=+ @ ¥ 7
Back Fartand Up Cut Copy Paste
JAgdress I@ Caontral Panel j
= =T
Dizplay Fonts Game ;I
Controllers
Control | & & &
Pa ne I Internet Feyboard
Ll _ | Optionz
s
Modems %) |
Installs a £
new modern 1 Mouse Multimedia Metwaork.
and changes
rmodern
properties, @ % @:
_I—I NNAC Nats Passin A= Praner LI
| @ Iy Computer v
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2. Totestthemodem by clicking onthe Diagnostics. Sdect the COM port for
Conexant SoftK 56 Data, Fax, Voice PCl Mo..and click on the More Info ...
button.

Modems Properties 7[x]
General Diagnostics I

‘windows detected the following ports, and has
already installed the following devices:

Fort | Installed |
(it COMT Mo Madem [nstalled.
(P COM2 Mo Madem Installed
Conexant Softk5E DataFax Yoice

Diriveer tore Info... Q{] Help

ak. I Cancel
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3. If your modem is responding to AT commands and functioning correctly, it
means that your modem isworking properly. Click OK.

r— Part Information

Highest Speed :

Part: COM3
Intermupt: 0

Address: JEB

UART: NS 165504N

115K Baud

r— Conexant Softk56 D ata Fax Voice

Identifier:  CTEM_T4F18DEY_20745SUEBSYS_000117E
Command | Fesponze |A

aTn 285

ATI2 0K

ATIZ Softk5EY_B21_W214.18

ATI4 Conexant Softk’56 Data Fax Voice

ATIS 181

ATIE Saoftk5E -

ATIB ChModern Yersion 11

ATIE Rksample Yersion 340 ;I
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6.2 Windows 2000

1. Moveyour cursor asfollowing sequence Start\ Settings\ Control Panel and
cdick Control Panel. Then double-click onthe Phone and M odem Options

icon.

(I — gl
Ta O see tewim fos t [ =]
emd - = oo Ay et (ynnes ey |G T oE o= T
At ] Coarvawal =] e

b~ 0 S O B oa B =

L Srreviilty  EbbNewwer  Chffeeeen Sohwwivgies  [edeTre D

| Condrol Panel fokrn Mo Poamn Tek

|y & O % & =

| rim wd ot przavm Fa  Poberipters  Posl Gare T e

e e

|
:u’ﬂ-l.en:.ﬂal E N ﬂ . .:_i _-ﬂ '
Frack  Meestad “ Mo T, AMET ropna
& = T B B

Soomraard Sl SR . Soushard tammw Limers ard
Taha Heodes Cous  Hoineds it
Cerbmest A b g AT R A T IR R = i

2. Click Modams tab and seect Conexant SoftK 56 Data, Fax, Voice PCI
Modem, then click Properties.

Phone And Modem Options: 2x|

Dialing Fules  Modems |Advanced|

@ The following modems are installed:

Add... | Bemove | EropertiesﬂS

QK I Cancel | Apply |
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3. Click Diagnostics tab, then click Query M odem.
Conexant Softk56 Data,Fax,Yoice Propi 2=l

General  Diagnostics | Advancedl

r— Modern Information

Field | value
Hardware ID PLIWEN_14F160EY_200445UB5YS_0001

|

i

Command | Fezponze |

Guerny Modeml
Lagging
’Vr Append bo Log Wiew log |

OF. I Cancel |
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4, If your modem is responding to AT commands and functioning correctly, it
means that your modem isworking properly. Click OK.

Conexant Softk56 Data,Fax,¥oice Pro| e e |

General  Diagnostics | Advanced I

— Modem Infarmation

Field | alue
Hardware 1D PCIWEN_14F1&DEV_201 4SUBSYS_00011

1| ]
Command | Responze |A
ATAMAED ok,

AT +GMM +EMM: Saftk5E Data Fax Yoice —

AT+FCLASS=? 018
ATHCLS=? COMMAND NOT SUPPORTED
ATI 250 ll

Logging
’7|- Append to Log Wiew log |

Ok ’}J Cancel |
L2}
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6.3 Windows XP

1 Move your cursor asfollowing sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-click on the Phone and M odem Options
icon

PG e e Fak e ¥

3 Q- F S e T

2. Click Propertiesicon.

Phone and Modem Options:

Didling Rules | Modems | Advanced|

@----l The following modems are installed:

todem Attached To

L Conexant

[ Add... ][ Remove ]L Propertiest\\l

[ QK ][ Cancel ] Apply
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3.

Click Query Modem icon.

Conexant SoftK56 Data,Fax,Voice Properties

_ Diver || Resowoces | Power Management
General | Modem i Diagnastics tdvanced |
Modern Infarmation
Field Walue
Hardware |0 PCIWWEN_14F18DEY_201445UBSYS_00011
i E
Command  Responze
Logaing k
[] &ppend ta Log
QK. H Cancel
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4. ClickOKicon.

Conexant SoftK56 Data,Fax,Voice Properties E|E|

Criver Resources | Power banagement

General Fodemn | Diagnastics Advanced |

Modern Information

Field Walue
Hardware ID PCIMWEN_14F18DEY_201455UBSYS_00011

& ]

Command Responze )
ATOMAED Success T
AT +GMM +GhM: SoftksE Data,Fax Voice

AT+FCLASS=Y 018

ATHCLS=? COMMAND NOT SUPFORTED e
< | >

Logaging

[ QK. %[ Cancel
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Chapter 7 Uninstalling Procedure

7.1 Windows 98

1. Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and

cdick Control Panel. Then double-click theicon of Add/Remove Programs.

J File Edit “iew Go Favorites Help |
« _ =» [ ‘ %
Back Fanand Up Cut Copy Paste

J Address I@ Control Panel

£+

[
&5 AL
Dated/Time Dizp
Hardware
Control
Panel - I T
© 4
Kevboard Modems Mouse Iultim
Add/Remove
Programs —
Sets up - E=
programs =
a':drtcreéateS Power Printers Regional 53 Vide:
B Management Settings Cant

al |_»|—|<| | _>|_I
4

| ty Computer
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2. Select Conexant SoftK 56 M odem from the list and then click the Add/Remove

button.
Add/Remove Programs Properties EE

Install/Uninstal I Wwindows S etup I Startup Disk. I

@ Tainztall a new program from a floppy disk or CO-ROM
—_

drive, click Install
Inztall...

The following zoftware can be automatically removed by
Windows. Ta remove a program or ko modify itz installed
components, select it from the list and click
Add/Remove.

Adobe Acrobat 4.0
Capture Professi

H it nde
Creative PCl Audio Drivers
Intel Ulra ATA, Storage Driver

SBPCI DOS Drivers

WinF ast Windows 95/98ME Display Drivers
‘WinFox

Add!ﬁemove.[ |

ak. | Cancel | Apnly |

3. Click Yes to remove the modem.

J) B MRS A O SR K BN Tiomand SORITIE M o' ied o of B conpnan T

o |
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7.2 Windows ME

1. Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-dick theicon of Add/Remove Programs.

al0L
Eie [ e Fpesbes  Jui e -
bt = | Pk L5 Pk iy L B2 | T

T =

F W ® B = 9
Cammnl pansd - e e s e
et T - U T |
Fraéf L brre Sarrg HEF M an e

D oM 3 R

Fi

3 @2 9 = EH 4

Ponss Dpid. Fimbet Pl ket O sl Do
T =t s i
2 B a & =
B B B TS [ERCAE i oo

2. Select Conexant SoftK 56 M odem from the list and then click the Add/Remove

button.
Add/Bemove Programs Properties l ﬂﬂ

Install/Uninstal |Wind0ws Setupl Startup DiskI

@ To install a new pragram from a floppy disk or CO-ROM
_

diive, click Install
Inztall...

The following zoftware can be automatically removed by
Windows. Toremove a program or ko modify it ingtalled
components, select it from the list and click
Add/Remove.

Adobe Acrobat 4.0

Capture Profezsional 3

Chinese [Traditional] Language Suppart
L b Moder

Microzoft Office 2000 SR-1 Premium
Microsoft Outlook Express &
Microzoft Web Publishing ‘wizard 1.6
WinZip

Add/Bemove.. !

aK I Cancel I Apply I
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3. Click Yes to remove the modem.
[Contim FiaDtioran |

? J Ay i s vl borensgve Tanessnd SofRE M e g nad ol s coreooresibe T

ey

4. Click OK to continue.
O e

: i J L o D5 S armtirodu s e mll niot b resnn pvesd] bl s s | i canpuies

=]

5. Click Yesto end this procedure.

System Settings Change 4 1'

@ “r'ou must restart your computer before the new settings will take effect.

Do pou want to restart your computer now?
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7.3 Windows NT 4.0

1. Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and
click Control Panel. Then double-click on the Add/Remove Programs icon.

£3 Control Panel | _ (O] ]
File Edit “iew Help

LN -

Console DatesTime Devices Dial-Up

G &
Fants H5F Modem Internet K.eyboard

Country Select Options

D

Mouze Multimedia Metwork ODBC Data

10
EE:
|

Sources

2 P <

& >
O aed |=ENTYN Dieisnbmrn O mmimin = Lnd i nd WP 0Z B PPN LI
|Sets up programs and creates shortouts. i

2. Sdect Conexant SoftK 56 Data,Fax,Voice PClI Modem (Uninstall only) from
thelist and then click the Add/Remove button.

InstallfUninstal | windows NT Setup |

Toinstall a new program from a floppy disk or CO-ROM
diive, click Install
g

Inztall...

v The following software can be automatically removed by
o] Windows. To remove a pragram o to madify itz installed
components, select it from the list and click
Add/Remove.

Adobe Acrobat 4.0
ossi

T 2 F
Creative PCl Audio Drivers
Intel Ultra ATA Storage Driver

MYID 1A Wwindows MT 4.0 Dizplay Drivers
Windows MT 4.0 Service Pack B

Addf’ﬂemove.t |

aK | Canicel | Loy |
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3.  Sdect Conexant SoftK 56 Data, Fax, Voice PCl M odem then dlick Next.

Tha rarad vall Lrrctal areoter dian thovn
bakrs :

—
I crac-ard 5 of#.56 Duba FaYVesce

Tounratall the noders divar, dick Wast.

e m cacel |

4. Themodem driver wasun-installed successfully will gppear, then click
Finish.

Thes Wik trived sy il ool

Tomhaniobindows BT, ciek Freh
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7.4 Windows 2000

1. Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-click on the Add/Remove Har dwareicon.

._':yi
S—
Caply
S
=i
?
Frins
=
Lretids, pms st abbihasts kb e [——
2. Tocontinue, dick Next.
Fesel Fisssaren Hardare Wisand
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3. Sdect Uningtall/Unplug a device, then click Next.
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4,  Sdedt Uningtall a device, then dlick Next.
e
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5.  Sdect Conexant Softk 56 Data, Fax, Voice PClI M odem, then click Next.
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6. SdectYes | want touninstall thisdevice, then dick Next.
e
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7.  Click Finishto end this procedure.
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7.5 Windows XP
1. Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and

dick Control Panel. Then double-click onthe System icon .

it Bk Pem Fpem s reb
ﬂ-"r.—- Pebders [T+

3
- B
& F L u F %
BAHDEy Sl S L1 Mty DEs O Dby Trile TR~
o e e
4w % = T W
¥ L T S e e Yt T pe—-—
. =
v Erivemel Pemrdesl v sl il oot wvl
= e e e

L
Je e
i®

® |

f
[}
i

2. Sdect Hardwaretab and then click Device Manager icon .

Sysiem Properties
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3.

4.

Click Conexant Softk 56 Data Fax Voiceicon

AR Mirager
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Click Uninstall icon .

-

| General | Modem |
Drriver |

Drriver Details...
Update Driver...

Fioll Back Driver

Diagnostics |

Advanced

Resources |i

Power b anagement

Conexant Softk56 D ata,FaxWoice

Criver Provider: CHT

Criver Date: 61274200

Diriver Wersion: 36121

Digital Signer: Mot digitally signed

Uninztall

Ta view detail: about the: driver files.

To update the driver for this device.

To uninstall the driver [Advanced).

If the device fails after updating the driver, rall
back to the previously installed driver.

ok

Cancel
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5. Click OK icon.

Confirm Device Remowval

E ; Conexant Softk 56 Data,Fax Voice

Warning: 'ou are about to uninstall this device from your system.

0k, [}J [ Cancel
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Chapter 8 Troubleshooting

If you failed to install your modem in Windows 95/98/ME

Make sure that the COM port and IRQ have been set correctly, and it does not conflict
with any other board ingtdled in your computer.

® PeassegotoStart \ Settings\ Control Panel. Doubledick the System icon.
Sdect Device Manager and double click the M odem icon. Sdect Conexant
SoftK 56 Data, Fax, Voice PClI M odem and dlick on the Properties button.

Gereral Device Manager | Hardware Prafiles | Perfarmance I

& Vfiew devices by lype  View devices by connection

Computer

-5 COROM

& Disk diives

@ Dizplay adapters
--% Floppy disk controllers
52 Hard disk controllers
% HSFMODEM

- Keyboard
E!@ Madem

|»

RATEonexant 5
- Moritors
-7y Mouse

-IP Network adapters

B F Ports [COM &LPT]
Sound, video and game contrallers -
System devices LI

ofth.56 Data,FaxMoice

G-

Froperties | Fiefresh | Fiemove | Frint... |

(1] I Cancel |
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Click onthe Resour ces tab, then disable the setting of Useautomatic settings.
Continue changing setting from theligt of Settingbased on until No conflicts
showing up, and then click OK!

Conexant Softk56 Data Fax Yoice Properties 7|
General I odem I Cornection I Fonwarding |
Region Selact I DOS Suppart I Dirivver FResources

'n-\_ Corexant Softk56 D ata Fawx Y oice

™ Usze automatic settings

Setting based art g sic configuration 0003 ﬂ
B azic configuration 0002 -
(B azic confiquration D003 ]
Bagic configuration 0004 &

Input A0 utput Re

LChange Setting... |

Cariflicting device list:

Mo conflicts. ;I

OK Cancel I

If the Modem could not execute AT commands

The setting of COM port of your software or DTE perhapsisincorrect. For

example, the default setting of your application is COM 1, but your modem has

been configured as other COM port (such as COM 2).

Be sure that you are sending commands at an acceptable baud rate at 300, 1200,
2400, 4800, 9600, 19200, 38400, 57600 or 115200bps.

Make sure you are using an acceptable character format, for example: 8 databits,
no parity, one stop hit.

Send AT & F to modem, it will recall original factory default setting. Then, try to
execute AT commeands again.

If the Modem could not dial-out

Make sure that your phone cableis properly connected to LINE jack.
Thedefault diding typeis Tone-diding. if your lineis set on Pulse-diding,
please change the commiand from T to Pin your did command line.

If the Modem could not answer an incoming call

Check your phone cable makes sure that it connected properly to the LINE jack.
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® Make sure that your phone line is connected to your PHONE jack of the modem
interface.

® Thetelephone you are using to connect will ring if you try to cal from another
phoneline.

®  Configured the modem to an Auto-ansver modem.

®  Send AT S0=nto modem where n isthe number of incoming rings and check
light AA ison.

If no connection was shown after modem was dialed out

®  Remote modem might not set to answer mode, if you do not hear ahigh-pitch
tone when you makeacal.

® Perhapsyou get apoor-quality or noisy telephone lines, wait to try another call.

If there was an Data error when making the connection

® Makesurethat your software dataformat is matched to remote side (for example:
8N, 1).

®  Make sure the modem flow control method is matched to communication
gpplication.

®  Try to connect later, maybe you get a poor-qudity or noisy telephonelines.

Fax problems

® Besurethat the Data Communication isinstaled and performed properly;
otherwise, check the previous procedures carefully and consult the Fax manua
step by step.



