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FCC Requirements

This equipment complies with Part 68 of the FCC Rules. On the bottom of this
equipment isalabd that contains, among other information, the FCC Regidtration
Number and Ringer Equivalence Number (REN) for this equipment. 1F
REQUESTED. THISINFORMATION MUST BE GIVEN TO THE TELEPHONE
COMPANY.

The REN isuseful to determine the quantity of devices you may connect to your

telephone line and still have these entire devices ring when your telephone number is
called in most. But not all areas the sum of the REN’ s of all devices connected to one
line should not exceed five (5.0). To be certain of the number of devices you may

connect to your line. As determined by the REN. Y ou should contact your local

telephone company to determine the maximum REN of the area you are calling from.
If your telephone equipment causes harm to the telephone network. The Telephone
Company may discontinue your servicetemporally. If possible, they will notify youin
advance. But if the advanced notice is failed, you will be notified as soon as possible.
Y ou will be informed of your right to file acomplaint with the FCC.

Y our telephone company may changein itsfacilities, equipment, operations or
procedures that could affect the proper functions of your equipment. If thisoccurs,
you will be notified in advance to give you an opportunity to maintain uninterrupted
telephone service.

If you experience trouble with this telephone equipment, pleasecontact the following
address and phone number for information on obtaining service or repairs. The

Telephone Company may ask you to disconnect this equipment from the network until
the problem is solved or until that the equipment is not detected malfunctioning. This
equipment may not be used on coin service provided by the Telephone Company.

Connection to party linesis subject to state Tariffs.

Federal Communications Commission

Radio Frequency Interference Statement.

Note: This equipment has been tested and found to comply with the limitation for a

lass B digita device pursuant to Part 15 of the FCC Rules. Theserestrictionsare

designed to provide reasonable protection againgt harmful interference when the

equipment is operated in aresidentia ingtalation. This equipment generates, uses,

and can radiate radio frequency energy and if not ingtalled and used in accordance

with the instruction manual may cause harmful interference to radio communications.
However, thereis no guarantee that interference will not occur in a particular

ingtalation. If the equipment does cause harmful interferenceto radio or television

reception, which can be determine by tuning the equipment off and on, the user is

2
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suggested to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna,
-Increase the distance between the equipment and receiver.
-Connect the equipment into an outlet on acircuit different from that to which the
recaiver is connected. Consult the dedler or an experienced radio TV technician
for help.

Notices:

(1) Thechanges or modifications not expressy gpproved by the party responsible
for compliance could void the user’ s authority to operate the equipment.

(2) Shidded interface cables and AC power cord if any must be used in order to
comply with the emission limits.

Notices to Australian users:

The modem card must only be used in a data terminal equipment (DTE) e.g. compulter,
that has ascrew down cover (lid). Asunsafevoltages(TNV) exist on the modem card,
disconnect the modem card from the telephone line while the cover (lid) of the DTE

(computer) isremoved.

Ingtalation of the modem card in aDTE (computer) which does not require atool to
open the cover (lid) will render the permit void.

Disconnect the telephone line before opening the cover (lid) of the DTE (computer).
Do not connect the customer equipment to the telephone line while the cover (lid) of
the DTE (computer) is open.

WARNING
ONLY CONNECT EQUIPMENT WITH A TELECOMMUNICATIONS
COMPLIANCE LABEL

WARNING
FOR SAFETY REASONS, ONLY CONNECT EQUIPMENT WITH A
TELECOMMUNICATIOS COMPLIANCE LABEL. THISINCLUDES
CUSTOMER EQUIPMENT PREVIOUSLY LABELLED
PERMITTED OR CERTIFIED.

Modems connected to the Australian telecommunications network must be marked in
accordance with the Labeling Notice. This modem has been specifically configured to
ensure compliance with the ACA Standards. Do not adjust your modem or software
outside the values indicated as below. To do so would result in your modem being
operated in a non-compliant manner.
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Modem Commands:

Commend Default Permissible Range
ATA - Do not use
ATB BO Donot settoB1
AT&G &G0 &G2

AT&P &PO &P1

AT seetable bdow

Sregiger Default Permissible Range

53] 2 2t06

Call Attempts/Retries:
Applications software shall be configured so that no more than 3 attempts are made to
establish a connection to agiven number (Note: if the modem can detect servicetones,

up tol0 attempts can be made). If the call sequence is unsuccessful, there shall be a
delay of at least 30 minutes before attempting to call the number again.

Failure to set the modem and any application software used with the modem, to the

values shown as above will result in the modem being operated in a non-compliant
manner.

Consequently, this would be in violation of the Labeling Notice for this equipment,

and the Telecommunications ACT 1997 prescribes penalties for the connection of
non-compliant equipment.
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Chapter 1 Introduction

1.1 Introduction

Thank you for selecting the internal modems of HSF series. HSF series use the
most advanced chip sets made by Conexant (originate from Rockwell), which can
support the software modem functions, increase CPU usage and reduce the price of
modems. The main purpose of HSF series is to assist your computer to connect to
others and the Internet through the phone line. Meanwhile, HSF series can also
support fax and voice. By using HSF series, you can use your PC not only as a
facsimile machine but also to talk or transfer your incoming calls into the voice
mailbox. Wetruly hope that our HSF series products can meet your need.

1.2 Packing

HSF sriesindude the following accessories:

® Internd modem card

User’ smanud

Application Software & Driver (CD-ROM)
Phone Cord



Conexant RCV56 HSF User’ s Guide

Chapter 2 Specifications

2.1 Specifications

Linedaarate

Modem protocol

Chip Set

Interface

Fax Compatihility
Error Correction
Data Compression
Max.DTE datarate
PnP

Modem operation
Spesker phone
Audio Monitoring
Lineinterface
Software Compatibility
Sysem Requirement
System compatibility

56000,54000,52000,50000,48000,46000,44000,42000,
40000,38000,36000,34000,33600,31200,28800,26400,
24000,19200,16800,14400,12000,9600,7200,4800,2400
ITU-T V.9OK56flex/I TU-T

V.3hisV 34N 3208V .32V 22065V 22N 21N 23 Bdl
212A/103V.80, V8NV .8his

Rockwel RCV56HSF

PCl BUS

14.4k bps Send/Receiver G3 compatible

MNP2-4,V 42

MNP5)V 42bis

115200bps

Built-in

Did up

Full duplex speaker phone

Mini-spegker and Programming \Volume control
RJ-11.Lineg/Phone

AT command set Compatible

Pentium CPU 233 MM X, 16M RAM+, L2 cache?56K
OS Win95/98/ME/NT4.0/2000/X P
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Chapter 3 Hardware Installation

3.1 Installing the Modem Card in Your Computer

1. Remove the computer’ scase.
2. Insert the modem card into agpare PCl expansion dot.

3. Closethecase.

3.2 Connecting the Modem to the telephone line
1.Unplug the telephone from the wall socket, then plug the telephoneinto the

socket on the back of the modem marked PHONE.

2.Plug the telephone cord supplied into the socket on the back of the modem

marked LINE.
3.Plug the other end of the cord into the wall socket.

£
E

F i

TR

COMPUTER

COMPUTER

icrophaone
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Chapter 4 Software Installation

Power on your computer and modem and then start Windows 95/98/ME/NT/2000.
Windows 95/98/M E/2000 will detect the modem automaticaly.

4.1 Windows 95 B (OSR2)

1. You will seethe message of PCI Communication Device shown on the screen.
However, it may vary withthetype of the Mother board. Please insert the driver
CD supplied and click Next.

Update Device Driver Wizard

Thiz wizard will complete the ingtallation of:
PCI Communication Device

by eearching your local drives. netwark, and Internet
locations for the most current driver.

If pou have a disk or CO-ROM that came with this device.
insert it now.

It is recommended that you let \Windows search far an
updated driver. To do this, click Next to continue.

Cancel

2. Click Other Locations..to search for the correct driver and location.

‘wdows wae unable lolocate & dier for i darsca

11 i i eyl et 00 Fritall & diesd noed ook Firsh, To
saaich 1or 2 chiser marnallp. chch, Other Locations: Or. o
hagn ihe sutomabc anach agein. chck Back.

e Locelions

- i, R |

10
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3. Sdectthelocation of H:\HSRWin9X and dick OK. If your country is
Audtralia, pleasetype H:\HSRWin9X\Aus.

Select Other Location E
Type the name of the folder that containg the driver you want. To gearch for a folder, click
Browse.

Location

| IH:\HSF\Win9><

()8 i Cancel |

4, Windows 95 will find the driver shown as beow, then click Finish.

Update Device Driver Wizard

‘wWindows found the following updated driver for thiz
device:

Conexant PCl Modem Enumerator

If you want to use this driver, click Finish. If this is not the
corect driver and you want to search for a different. driver
manually, click Other Locations.

Location of Driver
ﬁ, Windx

| Other Locations... I

< Back Cancel

5. Click OK.

e Fleaze ingert the disk labeled 'HSF ModemlnstalDisk', and then click
OK.

1
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6.  Usethe Browseto find thelocation of the modem driver (H:\HSRWin9X), or
you can typeit by yourself, then click OK. If your country is Austrdia, please
type H:\HSRWin9X\AUS.

Copying Files...

The file 'TMX2015.Inf an HSF
MaodemlnstallDizk could nat be found,

Cancel
Ingert HSF ModerrlnstallDisk into the diive
zelected below, and click OK.

Skip File

Details...

LCopy files fron:
H:WHS PN =] Browse...

_sore |
o |
oo |
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4.2 Windows 98

1. Themessageof PCI Communication Device will gppear, however, it may
vary with the type of your Mother board. Pleaseinsert the driver CD supplied
and then click Next.

Add New Hardware Wizard

This wizard searches for new drivers for:

PCI Communication Device

& device driver is a software program that makes a
hardware device work.

Cancel |

2. Sdett Search for thebest driver for your device [Recommended] and dick
Next.

Wt do you Man! Windows o da?
e

r(,-&_. Snmich lor e bl direey lo pow desvica
*__ [Aecommended].

™ Display m kst of 2l He drivars in 8 specific
lasation, 50 pou can seleck the diven pou sl

< Back

Cancel I

13
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3. Select Specify alocation and use the Browse to find the driver or type the path
(H:\HSRWin9X) directly and then dick OK. If your country isAudtrdia,
pleasetype H:\HSRWin9X\Aus.

Add New Hardware Wizard

“windows will search for new divers in its driver database
on your hard drive, and in any of the following selected
locations. Click Mest ta start the search.

™ Floppy disk drives
[~ CO-ROM diive
™ Microsoft 'Windows Update

¥ Speciy a location:
H:SHS Py ind

< Back | Next>QJ Cancel |

4. Windowswill automaticaly search for the modem driver and then click Next.

Add Mew Hardware Wizard

“Wwindows driver file search for the device:

Conexant PCI Modem E numerator

“windows is now ready to install the best driver for thiz
device. Click Back to select a different driver, or click Mext
to continue.

Location of driver:

@ HSHSFSWIN FWCN2015M. INF

Cancel

14
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5. ClickFinish.

\;} Corerert PO Moden Eransrsio

Windioves has Anshed indaling the collyvesre sl o nes
hiaidoa e e rac s

B Ir“mari'j Lol |

15
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4.3 Windows ME

1. Themessageof PCI Communication Device will gppear, however, it may
vary with the type of your Mother board. Then select Specify thelocation of
thedriver[Advanced] and dick Next.

Add New Hardware Wizard

‘windows has found the following new hardware:

PCI Communication Device

Windows can automatically search for and install software
that supports your hardware. IF pour hardware came with
installation media, insert it now and click Next.

wihat would you like to do?

 Automatic search for a better diver [Recommended)

% Specify the location of the driver [Advancedf

< Back I Mext > I Cancel |
b

2. Sdext Search for thebest driver for your device. [Recommended] then
sdect Specify alocation: and type G:\HSRWInME (G istheletter of your

CD-ROM drive) or use Browseto find the driver. Then click Next to continue.
Add Hew Hardware Wizard ;

“indows will seanch for new drivers in its driver database
on yaur hard drive, and in any of the follawing selected

¢ Search for the best driver for your device.
[Recommended).

I~ Removable Media [Floppy, CD-ROM...)
I¥ Specify a location:
|G 4Hsf W inME =l

" Display alist of all the drivers in a specific location, so
you cah zelect the driver you want,

< Back Mext » k! Cancel

16



Conexant RCV56 HSF User’ s Guide

3. Windowswill automaticaly search for the modem driver and then click Next.
Windows driver file search for the device:
Conexant PCI Modem Enumerator

‘windows is how ready to install the best driver for this

device. Click Back to select a different driver, or click Mest

ta continue.

Location of driver:

@ G:AHSFYWINMENS 215D T 2.IMF
Cancel

4.

Click Finish to continue install wave device driver.

Add New Hardware Wizard

_\> Conexant PCl Madern Enumerator

Windows has finished installing the new hardware device.

< Back Cancel

17
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Windows has find the wave device, then sdect Specify the location of the

driver[Advanced] and dick Next.

Add New Hardware Wizard

‘windows has found the following new hardware:

Generic Yoice Maodem Serial Wave Device

“windows can automatically search for and install software
that supports vour hardware. If pour hardwsare came with
installation media, insert it now and click Mext.

what would vou like to do'?

" Automatic search for a better diver [Recommended)

1+ S pecify the location of the driver [Advanced]

< Back I Mext > N I Cancel |

b

SHect Search for the best driver for your device. [Recommended] then
select Specify a location: andtype G:\HSRWinME or use Browseto find the

driver. Then dick Next to continue.
Add New Hardware Wizard

Windows will search for new divers in its driver database
on your hard diive, and in any of the following selected

% Search for the best driver for your device.
{Fecommended).

I~ Remavable Media [Floppy, CO-ROM...]
¥ Specify a location:

[5:AHsPwinME =l Browss |

" Display a list of all the drivers in a specific location, so
you can select the driver you want,

< Back Mext > Cancel
L\;

18
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7.

Sdect The updated softwar e [Recommended]. .then dlick Next.

Add New Hardware Wizard

‘windows has found multiple software packages that
should wark for this device.

what would you like to install?

* {The updated software [Fecommended}
Generic Yoice Modem Serial Wave Device

" One of the other packages. Wiew List... |

< Back I Mext > I Cancel

8. Click Next to start search wave device driver.
Add New Hardware Wizard

“windows driver file search for the device:

Generic Yoice Modem Serial Wave Device

“windows is now ready to install the best driver for thiz

device. Click Back to select a different driver, or click Mext
to continue,

Location of driver:

@ G:SHSFPYWINMESS 2150 TV INF

< Back Cancel

19
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9.  Click Finish to end this procedure.

Add New Hardware Wizard

Generic Yoice Modem Serial Wave Device

windows has finished instaling the new hardware device.

< Back Cance
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4.4 Windows NT 4.0

1.  Pleaseinsert the driver CD supplied. Then click Start \ Run on the desktop and
use Browseto open the file of H:\HSRWinNT\Setup.exe (H istheletter of
CD-ROM drive). If your country is Austrdia, pleasetype H\HSRWInNT

\Aus\Setup.exe.
Run HE

Type the name of a program, folder, or document, and
windowe will open it for paw,

Open: IH:'\HSF'\WinNT\Selup.exe =]
[V Butim Separate b eman Space

Cancel | Browsze... |
2. Click Next.

Huodem Hoard Imebaliabon Wieand

' sl i 1 b miodiers o iratellstion wicsd

The wezad vallinsa 8 nese o s drfwesr on g
EOTp e

To begn nstelirg the modemn diver, click Mes

21
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3. Click Next.

Tha wizad mill mlall the roncem drmi zhirm bl

A e o T
Comexcant Softk 56 Date, Fax, Speakerphop

T matall thex modam drver, chok Mesd,

chock [ Hmes 1 el |
4.  Sdect your country then click OK.

Modem Country Select E3

Conexant Softk 56 Data Fax Speakerphone PC| Modem
installed.
Fleaze select the cauntry in which thiz modem will be used.

Selecting a country  other than  the onein which pou
‘are curmently located may cause your moden to be
configured in a way that violates the telecommunication
regulationslaws of that country,-

In addition, your modem may nat function properly if the
carect country selection iz not made. Only zelect the
country i which you are located.

SELECT COUNTRY

()4 &! B =] Advanced..
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5. Themodem driver wasingtaled successfully will gppear, then click Finish.
Note: You must restart your computer to enablethe modem driver.

Hodem Boad Inclallabion Wicand

S—

skt SolEED D atn Fas Sonslnip g FEI

T st bo'iradows HT. click. Finish,

6.  If you want to use Dial-Up Networking, please do as following. After restarting

your computer, click Start \ Settings\ Control Panel on the desktop and
double-click onthe Network icon.

B3 Control Panel [ _[Of x|
J File Edit “iew Go Favortes Help |
JAddress I@ Control Panel 'l
B2 T < B
oDeC PC Card Parts Printers
[PCMLCIA)
d ¢ =& % £
Regional  SCS| Adapters Server Services Sounds
Settings
& 493
Syztem Tape Devices  Telephony LIP -
|1 ohiect(z] selected |_§‘ Iy Camputer 4

23
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Click onthe Services tab and sdect Remote Access Service, then dlick

Properties.
1
Metwork [ 7] x|
Identification  Services | Protocols! .&daptersl Bindingsl

Metwork, Services:

B Computer Brawser

= MetBI0S Intertace
|28 Remoecess Soies >
RPC Corfigurabion

Q Server
;‘E Wworkstation

Wipdate

Odd... | Bemove

- Description:

Enables uzers to wark offzsite as though connected directiy to a
netwark.

ak | Cancel |

Click onthe Add button to add the Conexant Softk 56 modem. If thereis any

modem intheli, please dick Removefirst.

Amneis fccmiz 5elap

Peat Dawca Typn

24
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9.  Sdect Conexant SoftK 56 Data Fax Speaker phone..then click OK.
Add BAS Device

RAS Capatie Devi oK
COM3 - Conexant Softk 56 DataFasSp = el

Help |
Inztall Moden... |
Install %25 Pad... |

10. Check Configure (Dial out only) and Network (T CP/IP), then dick
Continue.

Motk Confgioaboon
Paxt CoME TR [ pat Prabapols
Dewite.  Conessnd Gofie 56 DunaF.ad5 pesk eohs i _Fl_];tlﬂgl_.l-\-
Porlggs . 0 [ IPap 2
e — Hen e
| D g oy = S| P
T Fecwres calty onky

ST Dl L] !
I Dot mc:..__,

25
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11. ClickClose

'
Network

|dentification Services IF'rotocoIsl .&daptersl Eindingsl

Metwaork Services:

.@. MetBIOS Interface
= Remate Access Service
EJ. RPC Configuration

E', Server
E!. “workstation
Add.. | Bemove Broperties. pd ate
— Dezcription:

Diztributed protocol required far running the Computer Browser
TEMviCE.

Cloge |:‘I Eapee] |

12. Click Yesto restart your computer.

Hetwork Settings Change

’ “ou must shut down and restart pour computer befare the new
T zettings will take effect.

Do wou want to restart your computer now'?

[t |

26
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13. After restarting your computer, please double-click onthe My computer icon
on the desktop and double-dlick on the Dial -Up Networ kingicon.

S, My Computer - O] x]

J File Edt “iew Go Favortes Help |

|
& =2 o &

A% Floppy [&:] Mz-dosz_B[C:) (0] [E:]

9 [

Printers Cantral Panel

J Addiess l,@ tdy Compuiter

|1 object(z) selected|_§‘ by Computer 5

14.  If your phonebook isempty, please click OK to add an entry.

|
@ The phonebook iz empy.

Prezz 0K to add an enty.

Dial-Up Metworking

27
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15.  You may usethe name provided or enter adifferent one, then click Next.

ok Erlig Wwhizaad

Dial-Up Malraotking covects pou ho amoda nabeods
v o mocem [S0H. o obwr "WAH adapisr The
wizard helps pou creste & phonebock enty That skores
lfr:f:]trm resaded bo connek i & pailiculer iemole

Hame the new phosebeck gring:
(:jMLDl:IIJpSmH'_
acoom s e

I 1 brow al aboot phoneback enlies snd
il d rether edi Lhe propsiis: discilp

16. Sdect Thenon-WindowsNT server | am calling..then click Next.

Chech 2l fhat apphe
™ |amcaing lhe eret

1™ Serd my plain test pessmnd i 1hat's the orl vy

Io correct

The nont'mdorme NT- miver | am caling sep \\")

ne l:lmlulmnlnlmnuinn At= conneding. or ko
TOPAR addresses before dising.

«Back
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17.  Enter the phone number of your local ISP and click Next.

E ribar e phone rmber of the did-up semer you sre
cadng. Abemale prors nurbaie, Fany, e diabad
adnmalicaly § lhe prinaip phors ramber cannot be
meached Thep map sleo be weed 1o el dillsie
rimbets on radricual mui-inted (500 es

[ [nznETE

™ U= Telephoew dding propemes

Abamieles...

18.

Choose the r=igl e piolocol offered bp the seiver you
aie caling

& rE e ) suppctling muipk nebyors

IF you &= rol swis, by 1his.

T Herld Lina Inkerred Protocol [SLIF
A oide prohocol apeciie lo TCRAP nabuoks.

Bt Covel |
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19. Consult with your loca ISP for the choice, then click Next.

Lavigan & caipsl

Some diakup severs equne aninteractive 129 bgin
allBl CoerectigL Yo Can RPE 18] 0gin BEpanEaE i a
pooup beminal sirdose o iwun 8 soipl o sdomelicalp
respord for yow

Hone
Ll & il wnckow
Autornate with s scap!

Edtompl | Rafesnia |

20. Enter your IP addressif you have afixed one or leave the vdue: 0.0.0.0, then
dick Next.

E nibar yowr vaorkcskahioer's [P acdiess on the remats
rdionk, o il o edpect b e 1o prosidka the:
ackdiaez. mak 0000 Usualke e mmole nebyork,

cpeiaior vl b=l pou whial ko ues,

Hahe: I poas hawe & refeacdk adspher Fetalied, you
ahaidd MOT chionga 1ha 2ame addics o ol ratwod:
aclapier

«Back
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21. EnterthelP addresses of a DNS and/or WINS server or set0.0.0.0. if you are
not sure. Then dlick Next.

Mo Sarve Addieses

Enter e |P sdcresses of & 0NS andion Wik5 sever
o 1 namons retvork. o aat D000 W expecd e
el o proids them. o don Epow, Usualy e
remote neksoik ooeratnn @il el pou vt o use.

DN saiuer

oo 0. o

WS s

22. Click Finish.

The's i

Piess Firish o zave MylisllpSems’.
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23. Click onthe Morebuttons and select Edit entry and modem properties...

Naal-Up Meteenrking

Phonabook anips ho deal
| MuiizlInSener |
Hers I -
A e Clone enitp and modem proreries. . !
| BETE Dedte mriny..
Craste shomodk o s,
Dakeg g Monilor ahue,
M Leaation v
| [ paakr cezetad o manual dalng
Ll et prabererc e
Logoe prelensnces.
Hel:
Ciial I Cose

24. Select Conexant SoftK 56 Data, Fax, Speakerphone M odemfrom Dial using
list and click on the Configur e button.

Edit Phonebook Entry EE
Basic I Server I Script | S ecurity | #.25 I
Entry name;
Comment: I

Fhone nurnber: |4‘I258?8 élternates...l

[~ Use Telephary dialing properties

Dial using: Conexant Softk56 Data,Fax Speak = Lonfigure... !
¥ Use anather port f busy

Ok, I Cancel
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25. Enabledl the Hardwar e Features and select 115200 from I nitial speedligt,

then dick OK.

Conexant Saftk 56 Data Fax Speakerphon

Initial speed [bpzl  |115200 '!

1200
2400
Enable hardwq 4200
9600
nahble moder] 19200

Hardware Features

Enable moden;

[ Dizable modem gpeaker

ak q Cancel |

26. Click onthe Server tab and enable three options of TCP/I P, Enable software
compr ession and Enable PPP L CP extensions.
Edit Phonebook Entry EHE

B azic Seript i Security I .28 I

Dial-up zerver type:
IF'F'F': whindows NT, Windows 35 Plus, Intemet ;]

I- Mehwaork protocols
| TCPAP Settings... |

I~ PSP compatible
™ MetBEL

¥ Enable softwars compression

[¥ Enable PPP LCP extensions

ok, l Canicel
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27. Click onthe Security tab and enable the option of Accept any authentication
including clear text, then click OK.
Edit Phonebook Entry EHE

Basic | Server I Seript Security I ®.25 I

—duthentication and encreption policy

' Accept shy authentication including clear test

" Accept only encrypted authentication

" Accept only Microsoft encrypted authentication
[T Fequire data encrption

[ Use cunent username and passwond

Unzave password

Cancel |

1%

28. Enter User name and Passwor d, then dick OK. The modem will accessto
your loca 1SP and get aconnection.

Connect to MyDiallpServer

Enter a uger name and pagzsword with access to the
remate netwark domain.

Wzer name:

Pazzword:

Domair; I

¥ Save password

Cancel




Conexant RCV56 HSF User’ s Guide

4.5 Windows 2000

1. Windowswill detect the modem automatic; please insert the driver CD supplied
and clicks Next.

Pl v H o pohid s Wik il

‘Welcome to the Found Naew
Hardware Wizard

Try wrsnd hadppe pou ks s derics chiess bor 5
hemdvae desice

T cordews, ok Mew.

2. Sdect Search for asuitabledriver for my device [recommended], then dick
Next.
Imstall Hardwars [avios Bivens

A, dewice tiiver iz 4 mobwers pocyen thal snablas 3 Fardvam dewcs o wok b
21 00 HAG s

This mazzed vl complete e matal v o Hes desacer

g, HCF 5B P Moders

J chary ica chiver o 2 chosars program et nshas o et d e on work Windowa
romche driver fbas Far vona ness deves. Ta koosbe b s v oonpiets the
Irnfalalion chil Hai

“ihal do pou vemn | the vizerd In do?
# Soarch ot a culiable divet o ve desics |k nnmen ded

{ I:Ii;.ﬂx.- &kl o the ks we b o s cewices 20 st | ean ohoese s oeciic
Al

« Back HH)EI Cance
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3. Sdect Specify alocation, then click Next.

Lanate [eivs Filss
s do pou wan | "Wirdors (o searc h o diver Hins?

Geara by bot cliver Hles lorthe kol png heschasee davige:

@ HF 5B PO Modars

Thee wizewd eemsches For sutabbs diwene in it o ver dabsbies & oo o ur compoder 2 in
arey o [ Followning ciptional i ch locs ko Tk prea tp ek,

To stms: the ymsich, chick Neot || pou are aemchng o s foppe dek o CO-ROM dies

Fuient e Do ditk 01 CD befioe @ kekeng Mest
Ophana xasch lecsbonz

T Flopgs dek ciia s

™ O-FOH dives:

¥ Spmcip 4 locsion

™ Migm b Windowe Updas

« Bah nuail cocel |

4. Pleasetype H:\HSRWin2K or use Browse..to find the driver directly, then
dick OK (H istheletter of CD-ROM drive). If your country is Australia, please

type H\HSRWin2K\Aus.

Found New Hardware Wizard

&

selected, and then click OF.

Copy manufacturer's files from;

Insert the manufacturer's installation disk into the drive

X
]

HAHSFUWin2K

ﬂ Browse... I
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5. Windowswill found adriver for this device, then dlick Next.

Drwwar Fillas Gaaeoh Rasaits

The rez=sd has freshed =0 srching o dife e RlezFo 1 vous hardwars desnca

Thea womaid Foa red 4 cliver forthe iollarerg dessce:

@ HF 5B PO Modars

Wik Fa uncd w direin For (his dasics. To mall tha chiroan "Wirdesc [ound, dick: Hsd

l@ o e e 5 T 5 il

Thea wizamd Alec bound othes d reere ak orm cutabla for B dewioz. Toriew a kol
e drwx criralall orm of Hhece checa e, saleci tha lolowing chedk: b, and Fancick

Hamt
[ Iretel ore of the e drses

+ Bk i Plesd o ,] Cance

6. Click Yesto continue.

Digital Signature Mot Found

The Microsoft digital signature affirms that software has
been tested with Windows and that the software has not
been altered since it was tested.

The software you are about to install does not contain a

Windows.

available.

Do you want to continue the installation?

Microsoft digital signature. Therefore, there iz no
guarantee that this zoftware works correctly with

Conexant Softk5E Speakerphone PCI Modem

If you want to search for Microsoft digitally signed
softweare, vigit the Windows Update Web site at
http: / fwindowsupdate. microzoft. com to see if one is

e Mo

tore [nfo

L

7. Click OK to continue.

click OK.

x|
Fleaze ingert the Compact Digc labeled "wIN2000 oK
@ Inztallation Disk' into your CO-ROM drive [H:) and then

You can alzo click OK if you want files to be copied
from an alternate location, such as a floppy digk or a
rietwork, server.

Cancel
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8. Peasetype H\HSRWIin2K again, then dick OK

X

@ Some files on WIN2000 Installation Disk are needed. oK,

Cancel |

Insert WIN2000 |nstallation Disk into the drive selected
below, and then click OF.

Copy files fram:

[H:AHSFwingk =l | Browse.. |

9. Click Finish to end this procedure.

Completing the Found New
Hardwars Wirard

a,  Consesnt SoflE 56 Speskmphors FUIodan

Wirddare: bas b dhasd i ra aleog B b are orth e dev s

To o ree Her wzad. ciick. Firech

o Finsh . I [Fanced
k5
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4.6 Windows XP

1. Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-click onthe Phone and M odem Options
icon.

B Control Pasel
Fla Edk lhen  Favorkem  Toge  Help 3

Qe - - F | D ek [ roiten | [T

Jdiress @ Control Paned | B

] E i ';:} JI
E" Controf Pane| S $ ﬁ ‘Eé _ﬁ @" —'-"ll’
Brress by Add Handee e Add ap Adrvinest it e Dusbe srd Ties sy Falds Options

—all ? i, L
A & e - = ¢ %
Fmi= 3w Irb=apest Kevboard Mo ik
4 wirdaws Lipdas Controbers Opkions

== g o 0 3 2 O

Pomer Optirs  Pinkeizand Reporad and  Scannevsand  Sdheduled Solnds and Spesth
Faxma Larguaga ... e raw Tawks Ao sl Clavican

Syutmm Taskbar ard - Lisar Apcounts
Start M
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2. Click Modems tab, then click Propertiesicon.

Phone and Modem Options

Dialing Hules] Modems |Advanced|

g - The following modems are installed:

dem

Attached To

[ Add... ] [ Remowe ] [ Properties%

[ ok

][ Cancel ]

ferll
Lpply

3. Click Driver tab and select the modem. Then double-click onthe Update driver

icon.

Best Data Data Fax Modem Properties

| Gereral | Modem | Diagnodics | Advarced | D0 Ragigces

E Bt Dotz D ata Fa bodam

Dirivar Prosicar ienoall
Diriver Date BERA0M
Dinver Werson: S00z

Digital Sigrer:

Driver Cielais...

Lpdat= Dieer..
Aol Back Dnver

Uniretall

Micrazoll Wwindows WP Publiher

Torwien detals sbois B driver files

To updsle the direer for this dewice.

11 1he derAia lalks aer undanng ke divel. il
bk ko e presviadis by inskal ed driver

T uritsial the driver [Achearced|

ok ||
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4. SdectIngall from alist or specific location[ Advanced] then click Next icon.
Hardware Update Wizard

Welcome to the Hardware Update
Wizard

Thiz wizard helpz you inztall zoftware for:

Best Data Data Fax Modem

-i') If your hardware came with an installation CD
i or Hoppy disk. insert it now.

Wwhat do pou want the wizard to do?

2 Install the software automatically [Fecommended)
(1 Inztall fram a list or specific lacation [Advanced]

Click Mext to continue,

Back | MNew> %[ Cancel |

5. SdectDon’ t search. | will choosethedriver toinstall; then dick Next icon.

Hardware Update Wizard

Please choose your search and installation options.

() Search for the best driver in these locations.

Usze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

() Don't gearch. | will chooze the diver ta install

Chooge this optioh to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

< Back “ Next)kjl Cancel
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6. Click Have Disk icon.

Hardvare Update Wizard

Install Hew Modem
Flease select the modem vou wenl oinstal _ J

Selct the marubachurer and model of wour modem |F your nodem is poe lisbed, orif yoo
| harsa e iratabalion disk, chok Hava Db

[=]5how compatide hadeae

Midak:
EJ Best Diata Diala Fad Moden
52k Ceneric BF HIF Disn Faw Madem

[k This ditvet iz cigitelly sigred. HweDisk.i
Tl me vt dnven srning 16 meoctant
[ Bk || Mew: | | Coeet |

7. Typein E\HSRWIinXP (E isthe letter of CD-ROM drive) or use Browse..to
search, then dick OK to continue.

Install From Disk
Ingert the manufacturer's installation dizk, and then
o make sure that the comect drive iz selected below. k

)

Cancel

Copy manutacturer's files from;

|E:AHSFYWinkP v| [ Bromse. |

4?2
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8.  Windows has found the driver for the Conexant Softk56 Data Fax Voice
Speaker phone, dick Next to start the installation.

Hardware Update Wizard

Install Mew Modem
Fleaze select the modem you want to install.

; Select the manufacturer and model of pour modem. [F vour modem iz not lisked, o i pou
I have an installation disk, click Have Dizk.

Show compatible hardware
Models

akerphone

& This dnver i1z not digitally signed!

Tell me why driver signing is important

< Back ” NEHI}Q’ Cancel ]

9. Click Continue Anyway icon.

Hardware Installation

L] 'E The zoftware you are installing for this hardware:
L

Canexant Softk56 Data Fax Yoice Speakerphone

haz hot pazzed Windows Logo testing to verify its compatibility
with Windows 5P, [Tell me why this testing is important. |

Continuing your installation of this software may impair
or destabilize the commect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

l Coantinue Anyway [ STOF Inztallation
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10. Click Finish.
Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finished inztalling the zoftware for:

Canexant Softk.56 Data Fax Yoice Speakerphone

Chck Finizh to close the wizard.
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Chapter 5 Select Modem Country
5.1 Windows 95/98

1 Move your cursor asfollowing sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-dick System icon.

B3 Control Panel _ (O] x|

@ % A
AddMew  Add/Remave  Date/Time Dizplay Find Fast
Hardware Programs
G & & 9
2] i
Fontz Internet Keyboard M odems Mouse
Optiong
) 55 =
& L 5
Multimedia Metwork, ODBC Data  Passwords Power

Sources [32bit)

)

Frinters Regional Sounds
Settingz
|Pr0vides zyztem information and changes adwanced zettings. A

@
.
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Click Device Manager tab and select Conexant Softk 56 Data, Fax,
Speakerphone PCI M odem, then click Properties icon.
System Properties EHE

General Device Manager | Hardware F'rofilesl Perfolmancel

* Wiew devices by type " View devices by connection

Computer

-5 COROM

=D Digk drives

@ Display adapters

52 Floppy disk controllers

&2 Hard dizk controllers
HSFMODEM

% Keyboard

EI@ Maodem

hone PCI Modem

) b criitor
7y Mouse
B Metwork adapters

¥ Ports [COM & LPT)
Sound, video and game contrallers

Swstem devices

P[opertiesg Refresh | Remove | Frint... |

oK I Cancel |
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Click Country Select tab and select your country form the list then click Apply
to confirm this setting.

Conexant Softk56 Data Fax. Speakerphone PCl Modem.. 5 E3

General | Modem I Connection I Forsarding
Country Select | DOS Support | Driver | Resources

Selecting a country ather than the one in which you are currently
located may cause your modem to be configured in a way that
violates the telecommunication regulationz.laws of that country.

I addition, your modenn may not function properly if the conrect
country zelection is not made. Only select the country in which pou
are located.

Spain
Sweden
Switzerland
Taiwan

LIK.

[l I Cancel
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4.  Click OK to end this procedure.
Conexant 5oftk56 D ata,Faz,.Speakerphone PCl Modem.. [E E3

General | Modem I Connection I Forwarding
Country Select | D05 Suppart I Diritver I Resources

Selecting a country other than the one in which you are currently
lozated may cauze your modem to be configured in a way that
vinlates the telecommunication regulationz/laws of that country.

I addition, your rmoderm may not function propery i the comect
country zelection iz not made. Orly zelect the country in which you
are located.

Select a Cauntry:

Spain ;I

[l 4 Caticel
]
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5.2 Windows ME

1 Move your courser as following sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-click on the HSF M odem Region Select

1con.
=l8l=
Be B8 e Fgeds [odi H
bk o+ s o« (3] ] Rean CFude jHe g W o T |
Sk |l Comrad Parad =] e |
=X - L! F i A
0 F = 3 9 B 2 B
| == Addlan  AddMaecs | Adonus  DewfTrs Dl D
Coatrod Panel Hamirve P Lok Figkenirg
| ~
| 2 .
| ot s A T oA H % &
| Prifad  FocmDces  fosr i ki
b e q ik
| Tschossd Sepa & & - - 5
® I T 3y I} N
Foptoend e e Mt OORC s Poresh
Cosa BEH
3 & @ = m 4
Pomsilpions  Paksd Aeiwl o Sokekied Bk
taigi  Covmar Tikz  Uibrwds —
| = OH &% o =
FEEF Mo P Nk e A

2. Sdect acountry fromthelist then click OK to end procedure.

Modem Region Select |

Coterant Softt 56 D ata Fax Woice S peakerphone PCl Moder installed.
Please select the region in which thiz modem will be used.

Selecting a region other than the ore in which pou are currently located
may cadse your modem to be configured in a way that violates the
telecommunication requlationz/lawes of that region.

In addition, your madem may not function properly if the comect region
zelection is not made. Only select the region in which you are located.

Select a region:

4
Sweden o]

Switzerland
Taiwan
Thailand
LK,

ak. [ I Catcel
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5.3 Windows 2000

1. Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-dick HSF M odem Country Select icon.

-]
Pl Ede v Faecdter  Tods el
dolik < o - (o) | e U4 Facer eows B W oan -
O [ o el 2w
a0 D% mom o9
| - & B 4 W
E docrnidiy AdiFuses AdiTanwas Advraboda Daisllos Dy
Comntrod Fanel Goigre | Hodvan  Pregar T

F L
| Usethe st nior e Pl o l"g' ﬁ
Cio g S TR i
1 P Poblas (pbiowy Pk = FEF Py [pat
WS COAT

{ el A A T el W
| seapter. =

= B, * 1
{ | ¥ | i
B UG = - S q& d;. 1]
e T i Mo Pobwdord Promoend  PoserOplors  Friroen
Disbupis..  Hodts ..
, F e |
® a2 » ¢+ @
megnd Sy el Sewiinl ekl wels ]
Criore e ai Taba Fakisaks Fareva s
e A by Cargeas

2. Sdect your country form the list then click OK.
Modem Country Select x|

Conexant Softk.56 Speakerphone PCI Modem inzstalled,
Fleaze zelect the country in which this modem will be used,

Selecting a country  ather than  the one in which you
are cumently located may cause your modem to be
configured in a wap that violates the telecommunication
regulationsdlaws of that countm.

I addition, your modem may not funchion properly if the
conect county selection iz not made. Ornly zelect the
country in which you are located.

SELECT COUNTRY

Hungam [Republic c-fll

ak. [ I Caticel | Advanced...
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5.4 Windows XP

1. Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-click HSF M odem Region Select icon.

- Control Panel

File Edit Wiew Favorites Tools Help

@Back @ v L’_% pSearch E‘} Folders v

Address & Contral Panel \;| e

E’ Control Panel A 6’ g % 9 @ L':\Llf

Accessibility  Add Hardware Add or Administrative Date and Time Display Falder Optians
G; Switch ko Category Wisw Options Removy... Tools
4 v %9 P = T @
I |
See Also E

Fonts Game Internet Kevboard Mouse Metwork,
‘ \Winidows Update Controllers Options Connections

@) Help and Support @' ti% "1\\'@ Q lg i :j( @

Phone and  Power Options  Printers and  Regional and  Scanners and  Scheduled Sounds and

Moderm ... Faxes Language ... Cameras Tasks Audio Devices
Speech Syskem Taskbar and  User Accounts
Skark Menu

51
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Sdlect your country form alist and click OK.

Modem Region Select

Conexant Softk5E Data Fax Yoice Speakerphone installed.
Pleasze zelect the region inwhich this modem will be used.

Selecting a region other than the one in which vau are currently located
may cause your moderm o be configured in a way that violates the
telecommunication regulations/laws of that region.

[r addition, your madem may not function properly i the comect region
zelechion iz not made. Only select the region in which you are located.

Select a region:

T aiwan
Thailand s

[0
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Chapter 6 Diagnostics
6.1 Windows 95/98/ME

1 Move your cursor asfollowing sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-click onthe Modems icon.

B3 Control Panel
J File Edit “ew Go Favoites Help

IS [=1 E3

J Address I@ Contral Panel

%

&

32bit ODEC Add New D ate/Time
Hardware Frograms
5 A p A &
Dizplay Find Fast Fonts Garme Internet
Contrallers
i ) @ =
2 =
K.epboard LivelJpdate b il icrogoft b ail
Postoffice

CICE

Add/Remove Adobe Gamma

| 1 object(z] selected

A

| L.E‘ My Computer

2. Totest themodem by clicking onthe Diagnostics. Sdect the COM port for
Conexant Softk 56 Data, Fax, Speakpho.. and dick onthe MoreInfo...

button.

Modems Properties I

General Diagnostics |

“wfindowz detected the following portz, and has
already inzstalled the following devices;

Fort

I Inztalled I

COm1
ComM2

Driver

Mo Modem Installed.
Mo Madem Installed.
Conexant Softk56 Data Fax Speakerpho..

Help

More Infa... %J

Cancel

[ o 1|




Conexant RCV56 HSF User’ s Guide

3. If your modem is responding to AT commands and functioning correctly, it
means that your modem isworking properly. Click OK.

— Part Information

Prort: COk3
|nterript: 0

Address: 3E8

UART: MS 165504H

Highest Speed: 115K Baud

— Conexant Softk5E Data Fax Speakerphone PCI Maoderm
Identifier:  PCINRSSI8005

Command | Rezponse | -
AT 255
ATIZ 0k,
AaTI3 SoftkBEV_B21 W2.08.02
AT Fid-56PCI-AWS 1335/5/27 W2 08.02 PC..
ATIA 2RA
ATIE Softk5E -
ATIE Chodern Wergion 11
ATIE Rkzample Yerzion 340 LI
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6.2 Windows 2000

1. Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-click onthe Phone and M odem Options
icon.

T =l

Fia Edi Vs Frmim  Tod Heb
bk - = - G| fseath ChRedes (@t | B0 M o0 3-

|fekirmme 50 e et Aew
T |
: | - &
il 4 H % &
Control Panel Fooks = HEF Modew  Inimmat
Cordrolars Coumbiy Talck  Opbiora
Etioone gl Pacaledm Optaons: L] T - ‘
Configpr tabaph pre cheing 5
mlﬂurgimml ﬂ e 'ﬂl
Eestinsrd Mo Fistwsrk: ol
‘e Udaby Dol Co. .
3 @ 9 2
P ey Oplions: Prinieds Aegorad ey ol
Cpkiore: Coreras
s
3 & & & .
fﬁmmhﬁmsmﬁrhﬂnﬁnm- Ehm £

2. Click Modems tab, then click Properties.

Phone And Modem Options i

Dialing Rules MOdeﬂAdvanced |

‘:@} The following modems are installed:

Add. | Remove | Froperties ’\L

kg
0k I Cancel | Apply |
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3. Click Diagnostics tab, then click Query M odem.
Conexant Softk56 Speakerphone PCI il |

General Diagnostics I Advanced I

— Modem Information

Field | walue
Hardware 1D PCIWEN_127ARDEY_201585UBSYS_20151

|

]

Carmmand | Fesponze |

Query Madem !

Logging
’7|_ Append to Log Wiew log |
Ok I Cancel I
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4, If your modem is responding to AT commands and functioning correctly, it
means that your modem isworking properly. Click OK.

Conexant Softk56 Speakerphone PCI

2|

General Diagnostics | Advanced I

— Modem Information

Field | walue
Hardware [0 PCINVEN_127A6DEY_201565UBSYS_20151

| | i
Cormrmand | Aezponze -
ATQMAED 0K |
AT +GkM +G kM SoftkBE S peakerphone PC Mo

AT+FCLASS=? 01,830
ATHCLS=Y COrMAMD HOT SUPPORTED -
| B

|
Logging
’7|- Append to Log WView log |

ok ’\J Cancel I
I
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6.3 Windows XP

1. Moveyour cursor asfollowing sequence Start\ Settings\ Control Panel and
dick Contr ol Panel. Then double-click onthe Phone and M odem options
icon.

E- Control Panel

File Edit Yiew Faworites Tools Help &'
@ Back @ [} p Search HE' Falders v
address |3 cantral Panel ¢| =

&

E’ Control Panel kS 6 i 9 @ 57

Accessibility  Add Hardware Add or Adminiskrative Date and Time Display
G Switch bo Category Wisw Options Remov... Tools
2 v 9 & D @
See Also L LJ

¢

Fonts Game Internet Keyboard Mouse Mebwork
‘ Windows Update Cantrallers Cptions Cannections
@) Help and Suppart ¢ iy 3

o N @

Power Options  Printers and  Regional and  Scanners and  Scheduled Sounds and Speech
Faxes Language ... Cameras Tasks Audio Devices
Syskem Taskbar and  User Accounts
Stark Menu
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2. Then dick onthe Modemicon

Phone and Modem Options

 Dialing Rules | Madems | Advanced |

|g - The lizt below dizplays the locations vou have specified. Select the
lozation fram which you are dialing.

Locations:

Locatian Area Code

@ My Location o2

Mew... ] [ Edit... Delete

k. J [ Cancel Apply
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3. Thendick onthe Propertiesicon

Phone and Modem Options

Dialing Rules  Modens | Advanced |

@@ The fallowing madems are inztalled:

tadem Attached Tao

e g Conexant Softt.5h Data Fax Yoice Speake.. COM3

[ Add... ][ Remowve ][ Praperties%

[ k. ][ Cancel ] Apply
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4.  Thendick onthe Diagnostics icon

Conexant Softkh6 Data Fax Yoice Speakerphone Prop... |E[g|

General | todem | Diagnogtics | Advanced |i-bﬁv;ii_Hes'—:n:1rc:3$.i

'E = Conexant Softk.56 Data Fax Yoice 5 peakerphone

Device twpe; todems
bd anufacturer: Conexart
Location: PCI Slot 3 [FCI busz 0, device 15, function 0]

Device statuz

Thiz device iz working properly.

[f wour are having problems with this device, click Troubleshoot to
gtart the traubleshooter.

Troublezhoat...

Device uzage:

i Ilze thiz device [enable] W I

] ] [ Cancel

61



Conexant RCV56 HSF User’ s Guide

5. Thendick onthe Query Modemicon

Conexant Softkh6 Data Fax Yoice Speakerphone Prop... @E|

| General | Modem | Diagnnstics-| Advanced | Driver | Resources |

b odem Information

Field Walue
Hardware |0 PCIWEN_1274&DEY_102555UBSYS_10251

< | »

Command . Rezponze

Logging
[ &sppend to Log Wiew log

k. ] [ Cancel
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6.  Thendick OK icon.

Conexant Softkh6 Data Fax Yoice Speakerphone Prop... |EJ[52|

| General | Modem | Diagnostics |.ﬁ.dvanced | Driver | Resources |

b odem Information

Field Walue
Hardware D PCINVEM_127A%DEY_102555UBS5YS_10251

% ' *
Comrand Responze o
ATQMAED Success i
AT +EMM +GaMM: Softk 56 Data Fax Woice Speak.
AT+FCLASS=Y 071,880
ATHCLS=? COmMMAHD MOT SUPPORTED et
4 | ¥

Logging
Flaceaiois

| k. ’\VJ [ Cancel
2
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Chapter 7 Uninstalling Procedure

7.1 Windows 95/98
1. Openthe Control Panel window and double-click theicon of Add/Remove

Programs.
E3 Control Panel _ O] x|
J File  Edit “iew Go Favortes Help |

J Address l@ Cantral Panel - i

& 5 § -

32bit ODEC Add Mew fidobe Gamma  Date/Time

P

Hardware g
e

Digplay Find Fast Fonts Game Internet

Cantrallers
s e

ey "

K.eyboard Livellpdate I il Microgoft bai Modemsz
Postaffice d

|‘I object(z] selected |_g] tw Computer 4

2. Select Conexant SoftK 56 M odem from the list and then click the Add/Remove

button.
Add/Remove Programs Properties EE3

Inztall/Uninstall | wwindows Setup I Startup Disk I

g To inzstall a new program from a floppy disk or COD-RORM
g

drive, click Install.
Inztall...

@ The fallawing software can be automatically removed by
L

whindows. To remowve a program or to modify its installed
campohents, select it fram the list and click
Add/Remove.

Capture Professional 3

L Saft.Bh koderm
Dirive Image 2.00
Morton Antivirus 5.0 for windows

Adda"ﬁemove..[ |
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3. Click Yes to remove the modem.
Confirm File Deletion

( ? Are pou zure pou wank to remove 'Rockwel Softk 56 Madem' and all
of itz components?
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7.2 Windows ME

1. Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-click theicon of Add/Remove Programs.
B e paa

=l81x
Be G yee Fpeosdss  [odi Hep
deBuk - o -« 5] oan DyFdde jHeoy B Howoam | 8-
ke |l Cowral Farai =] o |

3 I = & 9 B = ¥4
| - it Haes A b et Dw'Tara Dlallp Daplar

| Controd Fansl e n: Lol Fisenirg
£l

| R Bomres Pragraen :n, = . p'.lj’ '}_'}. ﬁ-

| Iraisic s rerarve: pregrens

| Wrcosr corporenis PreiFai  Fos Dciire Ourig AP Moriery e
1 1o Fogicm 5ot Dipdor
| oo L
e p— e ) =i S
: @ 9 O ]| ¥ OB
Rbinad | L ik L Mgk, DDAC (s Porreosh
Soucan X4
- - -
2 @& @ = m 4
Pl ] il P, Anpad  Soawsa s Sobsbied  Beadkoaail
Talirg Caverai Takz Uirmds —
- B H & o =
b g L] e L ik

2. Select Conexant SoftK 56 M odem from the list and then click the Add/Remove

button.
Add/Remove Programs Propeities | |

Install /U nirestall | ‘windows Setup I Startup Disk I

@ To inztall a new program from a floppy disk or CO-ROM
_—

diive, click Install
Install..

The fallowing software can be autamatically remaoved by
Windows. Toremove a program or to modify itz installed
components, select it from the list and click
Add/Remove.

Adobe Acrobat 4.0
Capture Professional 3

W
Microzoft Outlook, Express 5
Microzoft Web Publishing \Wizard 1.6
WirZip

Add/Bemove... !

(0] 4 | Cancel | Lpply |
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3. Click Yes to remove the modem.

Confirm File Deletion

4. Click OK to continue.

5. Click Yesto end this procedure.

System Settings Change i x|

@ 'ou mugt restart your computer before the new settings will take effect.

Do you want ta restart your computer now?
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7.3 Windows NT 4.0

1. Click Start \ Settings\ Control Panel on the desktop and double-click onthe

2

Add/Remove Programs icon.

B3 Control Panel

] £
J File Edit %iew Go Favortes Help |
JAddress l@ Control Panel 'l

T e
be e
Conzale Date/Time Devices Dial-Up
0gra k Maonitor
B 4 & == 4
Dizplay Fants Intermet Keyboard Livell pdate
B 8 D
L] <, %
B
Mail Microsoft Mail  Modems Mouse Multimedia
Postoffice j
|1 object(z] selected |_§j kA Compuiter 4

SHect Conexant Softk 56 PCI M odem (Uninstall only) from thelist and then
click the Add/Remove button.

Add/Remove Programs Properties [ 7]

Install/Uninstall | windows NT Setup |

: Tainzstall a new program from a floppy disk or CO-ROM
diive, click Install.
Lo

Inztall...

| The following software can be

Add/Rermove.

Windows, To remove a program or to modify itz ingtalled
cornponents, select it from the list and click

autornatically rernorved by

= [LIninztall

ol

Add/Bemove... !

ok |

Cancel | Spply |
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3. Click Next.

Hodem Baoa i LmineLalabmn Wiz

Tha vizad il urrmalal the nodom diar shovm
Lo,

e

Comescant SoftkEE Data, Fas, Speakerpho)
L=

— -

T wrrnctall thes modens drreer. chok Mawt

sFre | H_m:-li canced |

4. Themodem driver was uninstalled successfully will appear, then click Finish.

Haodem Baoam Lpine Lallabmn Wiz

Fe mocem o e v Ln instalied sucs esshil

i Sl Drada Fa Sk mp e FEI
oder
Too bty be Windoaws HT . abak. Firest

5. Click Yesto restart your computer.

@ “t'ou must restart your computer before the new settings will take
effect.

Do pou want to restart your computer now?

e |
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7.4 Windows 2000
1. Click Start\ Settings\ Control Panel on the desktop and double-dlick

onthe Phone and M odem Options icon.
[Brredran w01
Fla Clf Vaw Faecdes  Todk Wiy -
apsd - = - (5| Paewt Cieses (eaes i B o0 | T- |
_ﬂ:l'&-j oyl Farnsl j e |
Mg, E 2 T w B 9
Ly e ST A J.|..r-a-..¢..- e (L3

Evﬂl;ﬂ Parsl Cptons Heedeatn P ey

sl Picali i Diptassi i _fﬁ | -‘3 ® ﬁ
“Zoreura: poar betghores daing ] h 4
o b e progedtie [ Rt (pricat [ ..n-;. m-n.-;.:* Iy
Copclers  Croury o
i 'rm. Y T . 5
ik 20 . [ 1 14 3
i - D = & 4 @

[P e Patvandk. Frints (phore Pt
Dhgdapn

® 3 3 +" @ B
Pagead Do e Diedald  Saadkasd T Uiae s
et Erem Faba Py Fanrrds

ot o (R AN et B ol pr T A M Congeds

2. Click Modems tab and sdect modem, then dick Remove to uningtal modem.

Phone And Modem Options ed |

Dialing Fules ~ Modems | Advanced I
-

“‘%‘l} The following modems are installed:

Modem | Attached To |

:Conewant S oftk.56 Speakerphone PCl Modern  COM3

Add. | Remove Froperties |
|2

QK I Cancel | Apply |
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3. Click Yesto end this procedure.

Modem Setup =l

@ Are you sure you want bo remove the selected modemis) From your system?

es Mo
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7.5 Windows XP

1.  Moveyour cursor asfollowing sequence Start \ Settings\ Control Panel and
dick Control Panel. Then double-click onthe Phoneand M odem options

icon.
B- Control Panel |
File Edit ‘Yiew Faworites Tools  Help ;,.
Qo - © - F | Poexct [ rorers | [FD-
Address | Contral Panel v B

&

¢ X D s W
- # " uf
E:" Control Panel b % % l"/
Accessibility  Add Hardware Add or Administrative Date and Time Display Folder Options
Ev Switch to Category Wiew Options Remov... Tools

s e % &= 0 @

Fonts Game HSF Moderm Inkernet Kevboard Mouse Mebwork
‘ Windows Update Controllers  Region Seleck Options Connections

@) Help and Support . ‘2‘
S 2 9

Wk Power Options  Printers and  Regional and  Scanners and  Scheduled Sounds and

®

See Also

&
e
€ 7

Faxes Language ... Cameras Tasks Audio Devices
Speech Syskem Taskbar and  User Accounts
Start Menu
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2.

Then dick on the Modems icon.

Phone and Modem Options

Dialing Rules | Ml:n:lemqti] Advanced |

ig! The lizt below dizplays the locations vau have specified. Select the
lozation fram which you are dialing.

Locations:

Locatian Area Code

@ My Location o2

Mew... ] [ Edit... Delete

k. ] [ Cancel Appli
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3. Thendick onthe Properties icon.

Phone and Modem Options

Dialing Fules ' Modens [.ﬁ.dvanced|

EE o The fallawing mademsz are inztalled:

tadem Attached To

e g Conexant Softti5h Data Fax Yoice Speake.. COM3

[ Add... ][ Remove ][ Prapertiew

[ ] J[ Cancel ] Apply
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4. Thendick onthe Driver icon.

Conexant Softkh6 Data Fax Yoice Speakerphone Prop... |EJ[Z|

General | tadem | Diagnastics | .ﬁ.dvancai. Dri'-.-'q-{\li Hesu:uuru:e;|

E - Conexant Softk5E Data Fax Yoice Speakerphone

Device type: todems
b anufacturer: Conexart
Lacatian: PCI Slat 3 [PC busz 0, device 15, function O]

Device statuz

Thiz device iz working properly.

[f wou are having problems with this device, click Troubleshoot to
ztart the traubleshooter.

Troubleshaoat...

Device uzage:

i |1z thiz device [enable] W :

k. ] [ Cancel

7
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5.  Thendick onthe Uninstall icon.

Conexant Softkh6 Data Fax Yoice Speakerphone Prop... @E|

| General | Modem | Diagnostics | Advanced | Driver | Resources|

E : Conexant Softk5E Data Fax Yoice Speakerphone

Drriver Provider: CH=T

Diriver D ate: 5/23/2001

Diriver Yersian: 35180

Dhigital Signer: Mat digitally zigned

[ Driver Details... l To view details about the driver files,

[ Update Driver... ] To update the driver for this device,
: If the dewice faills after updating the driver, roll
[ SipkiFagk Duiest ] back to the previouzly installed driver.

| Urinztall To uninztall the driver [Advanced).

[ Ok ] [ Cancel
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6. Thendick OK icon.

Confirm Device Bemowal

E = Conexant S oftk 56 Data Fax Woice Speakerphone

W arning: You are about to uninztall thiz device from your system

(] Q I_ Cancel

7.  Thendick OK icon.

Phone and Modem Options

| Dialing Fules | Modems [.-’-‘n.dvanced|
Eﬁ The follovang modems are inztalled:
I odem Aftached To
Add... Remove Properties

| Ok ,»\NS[ Cancel SRk
7
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Chapter 8 Troubleshooting

If you failed to install your modem in Windows 95/98/ME

Make sure that the COM port and IRQ have been set correctly, and it does not conflict
with any other board ingtdled in your computer.

® PeassegotoStart \ Settings\ Control Panel. Double dick the System icon.
Sdect Device Manager and double click the M odem icon. Sdect Rockwell
SoftK 56 Data Fax Speaker phone PClI M odem and click on the Properties
button.

System Properties 2]

General Device Manager | Hardware Profilesi Perfolmancei

% View devices by type £ View devices by connection

E‘ Computer

2% COROM
; Dizk drives
Dizplay adapters
[ Floppy disk controllers
H-52 Hard disk contrallers

' HSFMODEM
Kepboard
Modem

@ Conexant
= bonitors
: Mousge

% 5 Data. Fan S peake
EP Network adapters

+

5§ Parts [COM & LPT)
: Sound, video and game controllers
Q Spztem devices

51 61l - [

[

Properties l\l Refresh | Remove I Print... |

OK I Cancel |
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Click onthe Resour ces tab, then disable the setting of Useautomatic settings.
Continue changing setting from theligt of Settingbased on until No conflicts
showing up, and then click OK!

Conexant SoftK56 Data_Fax.5peakerphone PCl Modem.__ [ B3

General I Modem I Connection I Farwarding i
Country Select I D05 Support I Drivver Resources

Conexant Softk.56 D ata,F ax Speakerphone PCI
Modem

™ Use automatic settings

Sefting based on: (£ acic configuration 0003 ;I
B asic configuration 0002 -

Resource type |
Bagic configuration 0004 b

Change Setting... |

Canflicting device list:
Mo caonflicts. _:I

DK[: l Caticel I

If the Modem could not execute AT commands

The setting of COM port of your software or DTE perhapsisincorrect. For

example, the default setting of your application is COM 1, but your modem has

been configured as other COM port (such as COM 2).

Be sure that you are sending commands at an acceptable baud rate at 300, 1200,
2400, 4800, 9600, 19200, 38400, 57600 or 115200bps.

Make sure you are using an acceptable character format, for example: 8 databits,
no parity, one stop hit.

Send AT & F to modem, it will recall original factory default setting. Then, try to
execute AT commeands again.

If the Modem could not dial-out

Make sure that your phone cableis properly connected to LINE jack.
The default diding typeis Tone-diding. If your lineis set on Pulse-diding,
please change the commiand from T to Pin your did command line.

If the Modem could not answer an incoming call

Check your phone cable makes sure that it connected properly to the LINE jack.
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Make sure that your phone line is connected to your PHONE jack of the modem
interface.

Thetelephone you are using to connect will ring if you try to cal from ancther
phoneline

Configured the modem to an Auto-ansver modem.

Send AT S0=nto modem where n is the number of incoming rings and check

light AA ison.

If no connection was shown after modem was dialed out

Remote modem might not set to ansiwer mode, if you do not hear ahigh-pitch
tone when you makeacadl.
Perhaps you get a poor-qudlity or noisy telephone lines, wait to try another call.

If there was an Data error when making the connection

Make surethat your software dataformat is matched to remote side (for example:
8N, 1).

Make sure the modem flow control method is matched to communication

gpplication.

Try to connect later, maybe you get a poor-qudity or noisy telephonelines.

Fax and voice problems

Be sure that the Data Communication is installed and performed properly;
otherwise, check the previous procedures carefully and follow the Fax/Voice
manua step by step.



