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FCC Requirements

This equipment complies with Part 68 of the FCC Rules. On the bottom of this equipment is a
label that contains, among other information, the FCC Registration Number and Ringer
Equivalence Number (REN) for this equipment. IF REQUESTED. THIS INFORMATION
MUST BE GIVEN TO THE TELEPHONE COMPANY.

The REN is useful to determine the quantity of devices you may connect to your telephone line
and still have these entire devices ring when your telephone number is called In most. But not

all areas the sum of the REN’s of all devices connected to one line should not exceed five (5.0).
To be certain of the number of devices you may connect to your line. As determined by the REN.
You should contact your local telephone company to determine the maximum REN of the area
you are calling from. If your telephone equipment causes harm to the telephone network. The

Telephone Company may discontinue your service temporally. If possible, they will notify you
in advance. But if the advanced notice is failed, you will be notified as soon as possible. You

will be informed of your right to file a complaint with the FCC.

Your telephone company may change in its facilities, equipment, operations or procedures that
could affect the proper functions of your equipment. If this occurs, you will be notified in
advance to give you an opportunity to maintain uninterrupted telephone service.

If you experience trouble with this telephone equipment, please contact the following address
and phone number for information on obtaining service or repairs. The Telephone Company
may ask you to disconnect this equipment from the network until the problem is solved or until
that the equipment is not detected malfunctioning. This equipment may not be used on coin
service provided by the Telephone Company. Connection to party lines is subject to state
Tariffs.

Federal Communications Commission

Radio Frequency Interference Statement.
Note: This equipment has been tested and found to comply with the limitation for a lass B
digital device pursuant to Part 15 of the FCC Rules. These restrictions are designed to provide
reasonable protection against harmful interference when the equipment is operated in a
residential installation. This equipment generates, uses, and can radiate radio frequency energy
and if not installed and used in accordance with the instruction manual may cause harmful
interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If the equipment does cause harmful interference to radio or
television reception, which can be determine by tuning the equipment off and on, the user is
suggested to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the distance between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected. Consult the dealer or an experienced radio TV technician for help.

Notices:

(1) The changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

(2) Shielded interface cables and AC power cord if any must be used in order to comply with
the emission limits.
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Notices to Australian users:

The modem card must only be used in a data terminal equipment (DTE) e.g. computer, that has
a screw down cover (lid). As unsafe voltages (TNV) exist on the modem card, disconnect the
modem card from the telephone line while the cover (lid) of the DTE (computer) is removed.

Installation of the modem card in a DTE (computer) which does not require a tool to open the
cover (lid) will render the permit void.

Disconnect the telephone line before opening the cover (lid) of the DTE (computer). Do not
connect the customer equipment to the telephone line while the cover (lid) of the DTE
(computer) is open.

WARNING
ONLY CONNECT EQUIPMENT WITH A TELECOMMUNICATIONS
COMPLIANCE LABEL

WARNING
FOR SAFETY REASONS, ONLY CONNECT EQUIPMENT WITH A
TELECOMMUNICATIOS COMPLIANCE LABEL. THIS INCLUDES
CUSTOMER EQUIPMENT PREVIOUSLY LABELLED
PERMITTED OR CERTIFIED.

Modems connected to the Australian telecommunications network must be marked in
accordance with the Labeling Notice. This modem has been specifically configured to ensure
compliance with the ACA Standards. Do not adjust your modem or software outside the values
indicated as below. To do so would result in your modem being operated in a non-compliant
manner.

Modem Commands:

Command Default Permissible Range
ATA - Do not use

ATB BO Do not set to B1
AT&G &G0 &G2

AT&P &P0O &P1

ATSn see table below

S register Default Permissible Range
s6 2 2t06

Call Attempts/Retries:
Applications software shall be configured so that no more than 3 attempts are made to
establish a connection to a given number (Note: if the modem can detect service tones, up to
10 attempts can be made). If the call sequence is unsuccessful, there shall be a delay of at least
30 minutes before attempting to call the number again.

Failure to set the modem and any application software used with the modem, to the values
shown as above will result in the modem being operated in a non-compliant manner.
Consequently, this would be in violation of the Labeling Notice for this equipment, and the
Telecommunications ACT 1997 prescribes penalties for the connection of non-compliant
equipment.
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Chapter 1 Introduction

1.1 Introduction

Thank you for selecting the internal modem. The Mono Pack HCF WinModem
is the second generation of WinModem (Controlless Modem). It provides the modem
function under Windows GUI interface, which also the DOS box, supplied by
Windows. All of the above advances come from the special design of Windows
control function, which move the dominating of control signal of modem from
modem body to the Windows system. Therefore and it makes the Mono Pack HCF
WinModem work more smoothly than traditional RS-232 Modem. If you are just
working under Windows system, Mono Pack HCF WinModem is the best product you
need to work with.

1.2 Packing

The Mono Pack WinModem series include the following accessories:
® Internal modem card

User’s manual

Application Software (CD-ROM)

Driver Diskette (Optional)

Phone Cord

1.3 Features

® WinModem (controlless)

® |TU 56K V.90 Standard

® PCIl V2.1 compliant

® Windows 95/98//ME/NT4.0/2000 compatible
® Software upgradeable
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Chapter 2 Specifications

Specifications:

Line data rate

Modem protocol

Chip Set

Interface

Fax Compatibility
Error Correction
Data Compression
Max. DTE data rate
PnP

Modem operation
Line interface
Software Compatibility
System Requirement
System compatibility

56000,54000,52000,50000,48000,46000,44000,42000,
40000,38000,36000,34000,33600,31200,28800,26400,
24000,19200,16800,14400,12000,9600,7200,4800,2400
,1200,600,300

ITU-T V.90/K56flex/ITU-T
V.34bis/V.34/V.32bis/V.32/V.22bis/V.22/V.21/V.23
Bell 212A/103,V.80,V8/V.8bis

Conexant RH56D/SP-PCI

PCI BUS

14.4k bps Send/Receiver G3 compatible

MNP2-4,V.42

MNP 5, V.42bis

115200bps

Build in

Dial up

RJ-11 Line/Phone

AT command set Compatible

Pentium CPU 133+, 16M RAM+, L2 cache 256K

OS Windows 95/98/ME/NT4.0/2000
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Chapter 3 Hardware Installation

. Remove the computer’s case.

. Insert the modem card into a spare PCI expansion slot.

. Close the case.

. Unplug the telephone from the wall socket, then plug the telephone into the
socket on the back of the modem marked PHONE.

5. Plug the phone cord supplied into the socket on the back of the modem marked

LINE.
6. Plug the other end of the cord into the wall socket.
7. Proceed to Software installation.

BN

PHONE O ’ o
LINE I:I El D ©

COMPUTER
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Chapter 4 Software Installation

Power on your computer and modem then start Windows 95/98//ME/NT4.0/2000.
Windows 95/98/ME/2000 will detect the modem automatically.

4.1 Windows 95 B (OSR2)

1. The message of PCI Communication Device will appear. However, it may
vary with the type of the mother board. Please insert the driver CD supplied and
click Next.

This wizard will complete the installation of;
PCl Communication Device

by gearching pour local dives, netwark, and [nkernet
lozations for the most current driver.

If pou have a disk or CD-ROM that came with this device,
inzet it now.

Itiz recommended that you lat Windows search far an
updated driver. Ta do this, click Next ta continue.

< Bach Cancel

Ly

2. Click Other Locations...to finding modem driver.

Update Device Driver Wizard

‘windows was unable to locate a driver for thiz device

If you do not want ta install a driver now, click Finizh. Ta
search for a driver manually, click Other Locations. Or, to
beain the automalic search again, click Back.

DOther Locations... |

P

< Back Cancel
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3. Please typing KZARwm\Win9X (K is the letter of CD-ROM drive), then Click
OK.

Other Location

|

T e

4.  Click Finish to continue this procedure.

Update Device Driver Wizard

5. Click OK.

Insert Disk

X
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6.  Please typing K:\Rwm\Win9X, then click OK to end this procedure.

Copying Files._..

The file 'cxt1085. cty' on wWINDOWS Modem
@ Installation Disk could not be Found.

Cancel

Skip File |
Copy files fram: Details.. |

K AR N 3% =l Browse...

Ingert WINDOWS Modem Installation Disk
it the dive selected below, and click OK.

10
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4.2 Windows 98

1.  The message of PCI Commucication Device will appear. However it may vary
with the type of your mother board. Please insert the driver CD supplied and
click Next.

Add New Hardware Wizard

2. Select Search for the best driver for your device [Recommended] and click
Next.

11
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3. Select Specify a location and type K:\ARwm\Win9X (K is the letter of CD-ROM

drive ) and click Next to continue.
Add New Haldwalg_w'iz_a_ld L

KR wrmbaind

4. Windows will find the driver for Conexant PClI Modem Enumerator and click
Next.

Hardware

12
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4.3 Windows ME

1. The message of PCI Commucication Device will appear. However it may vary
with the type of your mother board. Then click Cancel icon to stop the Add New
Hardware Wizard. Then Windows ME will go on.

Add New Hardware Wizard

“windows has found the following new hardware:

FCI Communication Device
“Windows can automatically search for and install software
that supports pour hardware, If your hardware came with

inztallation media, insert it now and click Next

what would you like to do?

@ Automatic search for a better driver [Recommendedk

" Specify the location of the driver [Advanced)

< Back I MNext > I CanceIRJ

2. After Windows ME has running automatically, please move your courser as
following sequence Start\Run and type H:\Rwm\WinME\Setup.exe (H is the

letter of your CD-ROM drive) then click OK. Windows ME will install modem
driver automatic.

Type the name of a program, folder, document, or Internet
resounce, and *Windows will open it for pou,

Open: IH:\me\WinME\setup.exe j

Cancel | Browse... |

13
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4.4 Windows NT 4.0

1. Please insert the driver CD supplied. Then click Start \ Run on the desktop and
use Browse to open the file of K2A\Rwm\WinNT\Setup.exe (K is the letter of

CD-ROM drive).
Run HE

Type the name of a program, folder, or dacument. and
Windows will open it far yo.

Open: IK:\H wiswwint TS etup. exe j
¥ Bur in Separate Hemon Space
Cancel |
2. Click Next.
Modem Board Installation Wizard [ %]

‘welcome to the modem board installation wizard.

Thiz wizard will install a nev modem diver on your
Commpuber.

To begin installing the modem driver, click Mext

<Back I Fext > I Cancel
I

14
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3. Click Next.

Modem Board Installation Wizard [ %]

The wizard will install the modem diiver shown below.

CAT1085 - HCF PCI Modem

To install the modem driver, click Next.

< Back [Canee!

4. The message of The modem driver was installed successfully and clicks
Finish.
Note: You must restart your computer to enable the modem driver.

Modem Board Installation Wizard [ %]

The modem diiver was installed successfully

To retum to Windows NT. click Finish.

<Back RN Earce]

15
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If you want to use Dial-Up Networking, please do as following. After restarting
your computer, click Start \ Settings \ Control Panel on the desktop and double-
click on the Network icon.

£3 Control Panel
File Edit “iew Help

IS [=] B3
=3 BEY e =
Add/Remove Congale Diate/Time
Programs

= 4
Devices

Dizplay
@
2]

G = &
Fonts HCF Modem Internet Keyboard Madems
Country Select Options

Multimedia % ODBC Data PC Card

Sources [PCHCIA)
Fortz Prirters

Mouse

4

Fegional  SCSI| Adapters Server
Settings j
|E0nfigures network hardware and software i
6.

Click on the Services tab and select Remote Access Service, then click
Properties. If you can’t see Remote Access Service on the screen click Add to
install Remote Access Service.

ldmnifcation Sarecss | Proocok | Adepie | B indings |
vl SeVERL
= Lot e e
9 i dnislcs

Rereola Scoerm Semme

AT DT
M v

[ SR

ik Eoraes | Brpmrien 1]
[mrerpiee
Froadisg imadl b3 rearl ol Ll 50 Beaiph come b disc i ia &
ratremh

or | ceca

16
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7. Click on the Add button to add the Conexant HCF modem. If there is any other
modem in the list, please click Remove first.

Remote Access Setup

Bort Device Type
Coritinue I
Cancel |
T EfwnTk: |
Help |

ﬂdd...d Eemove Lonfigure. [Elare: |

8. Select COM3-CXT1085- HCF PCI Modem, then click OK.

Add RAS Device

R4S Capable Devices:

I COM3 - CxT1085 - HCF PCI Modem

Install Modem... I
Inztall %25 Pad... |

9. Click Configure to configure port usage.

Remote Access Setup

Port Device Type

Cartinug

Cancel |
Metwork... |
Help |

Add... Bemave Qonfigure..{% Clone |

17
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10. Select Dial out only for Port Usage and click OK to confirm the settings.
Configure Port Usage

Part: COM2
Dewice:  CxT1085 - HCF PCl Modem

Fart Uzage

' Dial oLt anly
' Receive calls anly
" Dial oLt and Receive calls

11. Click Network to configure the network.

Remote Access Setup [ %]

i Continug
Cancel

Metwork.
Help

[&

Add Remove I LConfigure I Clone I

12. Select TCP/IP for Dial out Protocols and click OK to confirm the settings.

Metwork Conhiguration
Dial out Protocols; ———————————————
MetBE LI k
v TCPAP
1P Heb |

18
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13. Click Continue to complete the setup.

Remote Access Setup [ %]
PBort Device Type

5 - HCF PCI Modem

Modem [unimadem)

Continue

Cancel

Help

Add... BRemave LCanligure. Clone I

14. Click Close.

Network H
|dentification  Services | Protocolsl Adaptersl Bindingsl

Metwark Services:

Computer Brawser
MetBI0S Interface
Fiemate Access Service
RPC Configuration
Server

work gkation

Bemove Braperties... [ rlate

— Description:

Distributed protocol required far running the Computer Browser
service.

Claze ’\\J [Earize]
b

15. Click Yes to restart your computer.

& “ou must shut down and restart pour computer before the new settings will take effect.

Do pou want to restart your computer now?

19
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16. After restarting your computer, please double-click on theMy Computer icon on

the desktop and double-click on the Dial-Up Networking icon.

& My Computer

[ (O] ]

File Edit Wiew Help

= = =

3% Floppy [&:) T 0] [E:) [F]

(= = = =

[G:] H:] [I:] [ Mhwkzd0a (K]
Control Panel Printers Scheduled
Taszks
|‘I object(z] selected 4

17. If your phonebook is empty, please click OK to add an entry.

Dial-Up Metworking E |

1)

The phonebook, iz emphy.

Prezs OF to add an entry.

18. You may use the name provided or enter a different one, then click Next.

Hew Phonebook Entiy Wizard [ %]

Dial-Up Metworking connects pou to remote netwarks
using your moderm, ISON, or other WAN adapter. This
wizaid helpzs you create a phonebook entry that stores
the settings needed to connect to a particular remate
network.

Mame the new phonebook entry:

I 1 know all about phonebook entries and
would rather edit the properties directly

< Back I Mext > I Cancel
b

20
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19. Select The non-Windows NT server | am calling...then click Next.

Server
Check all that apply:

™ 1 am calling the Intemet.

™ Send my plain text password if that's the only way
to connect.

¥ The nonwindaws NT server | am calling expects:
me to tpe login information after connecting, or tet
iknow TCP/P addresses befare dialing. i

20. Enter the phone number of your local ISP and click Next.

Phone Mumber B

Enter the phone number of the dial-up server you are
caling. Alternate phone numbers, if any, are dialed
automatically if the primary phone number cannot be
reached. They may also be used to set different
rurnbers ar individual multilinked ISOM lines.

Phone number:
|41255?ﬂ

Alternates... |

[~ Use Telephory digling properties

< Back I Mext > I Cancel
2

21. Select Point-to-Point Protocol (PPP) and click Next.

Senal Line Protocol

Chooze the zerial line protocol offered by the server you
are calling

A newer protocol supparting multiple networks
If you are not sure, tiy this,

= Serial Line Internet Protocal (SLIF)

An older protocol specific to TCP/AP networks.

< Back I Next » I Cancel
by

21
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22. Select None under normal condition, or consult with your local ISP for other
choice and click Next to continue.
Login Script [ ]
Some dial-up servers require an interactive text lagin
alter connecting. You can type text login responzes in &

popup terminal window or run a script ta automatically
rezpond for you.

= Use a terminal window

= tutomate with this script

I [hane) j

Edit script.. | Refresh list |

< Back I Mexst » I Cancel |
by

23. Enter your IP address if you have a fixed one or leave the value: 0.0.0.0, then click Next.
IP Address

Enter your workstation's IP address on the remote
netwark, or if you expect the server ko provide the
address, set 0.0.0.0. Usually the remote network.
operator will tell you what to use.

My [P address:
I § . o.0.0

Mote: If you have a network adapter installed, you
should MOT choose the same addiess as your netwarlk
adapter.

< Back. I Mext > I Cancel |
Jag

24. Enter the IP addresses of a DNS and/or WINS server for your local ISP or
set 0.0.0.0 if you are not sure. Then click Next to continue.

MName Server Addiesses

Enter the IP addresses of a DNS and/or WINS server
o the remote network, or zet 0.0.0.0 f you expect the
server ko provide them, or don't know. Usually the
remate network operator will tell you what to use.

DMS server:
.o o0o.0
WIMS server
o.o0.0.10

22
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25. Click Finish to save the settings for the new phonebook entry.
Mew Phonebook Entry Wizard [ %]

That's it

Press Finish to save "MyDiallpServer’

Cancel

Cuisdn sy
Creghn phofod iy

Hiwd s

Ops e daded ol maresl dedrg
Uz msErEn
L pevdesereen

Het

g [ D |

23
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27. Select CXT1085 - HCF PCI Modem from Dial using list and click on the
Configure button.

Edit Phonebook Entry EHE
Basic | Server I Script I Security I w25 I
Entry name:
Comment; |
Fhone number: |4‘I 2hE78 Alternates... |
™ Use Telephony didling properties
Dial using: | CXT1085 - HCF POl Modem (COM: 7 || Configure...

¥ Uze anather port if by

ak I Cancel

28. Enable all the Hardware Features and select 115200 from Initial speed list,
then click OK.

Modem Configuration [ 2] |

CT1085 - HCF PCl Mader [COM3)
Initial zpeed [bpsz]l:  |115200 vI
Hardware Features 1200

2400

¥ Enable hardyg 4300
3600
[v | Enable moden 19200

¥ Enable moden g?ggg

115200

[ Disable modem speaker

aF. Cancel
L]

24
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29. Click on the Server tab and enable three options of TCP/IP, Enable software
compression and Enable PPP LCP extensions.
Edit Phonebook Entry EHE
Baszic Server | Script I Security I w25 I

Dial-up server type:
IF'F'F': Windows NT. Windows 95 Plus, Internet j

Metwork protocols

v ICR/AP TCPAP Settings... |

[~ IP/SPX compatible
[~ MetBEUI

¥ Enable software compression

ak I Cancel

30. Click on the Security tab and enable the option: Accept any authentication
including clear text, then click OK.
Edit Phonebook Entry HE

Basic I Server I Script Security | ®.25 I

Authentication and encryption policy

& Hecept any authentication including clear text

' Accept only encrypted authentication
' Accept only Microsoft encrypted authentication
I= | Fequieidsta encption

I | Wse current username and password

Uhzaye passiwond |

()8 ‘E I Cancel

25
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31. The phonebook entry has been edited, click Dial to connect to.

&L Dial-Up Networking

Phaone number preview:
|4125678

Dialing Franm:

INaw Lacation j

Locatian.. |

32. Enter User name and Password and click OK, and the modem will dial out to
your ISP and get a connection.

Connect to MyDialUpServer [ 2]

Enter a uzer name and password with access to the
remate netwark. domain.

Uszer name: IcptDDE1 2

Pazsward: I’“‘"’“‘"

Domain: I

26
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4.5 Windows 2000

1. Windows will detect the modem automatic; please insert the driver CD supplied
and clicks Next to continue.

Welcome to the Found New
Hardware Wizard

This wizard helps you install a device driver for a
hardware device

To continue. click Next.

¢ Back I et > I Cancel
b

2. Select Search for a suitable driver for my device [recommended], and click
Next.

Found New Hardware Wizard

Install Hardware Device Drivers "
A device diver is a software program that enables a hardware device to work with
an operating system

Thiz wizard will complete the installation for this device:

@ PCI Simple Communications Contraller

A device diver is a software program that makes a hardware device work, Windows
needs driver files for your new device. To locate driver files and complete the
installation click Mext

Wwhat do you want the wizard ta do?
£+ Search for a suitable driver for my device [recommended)

" Display a lst of the known diivers for this devics sa that | can choose  specific
driver

< Back I Mest > I Cancel
&

27
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3. Select Specify a location, then click Next to continue.

Found New Hardware Wizard

Locate Driver Files
‘w'here do pou want Windows to search for driver files?

Search for diver files for the following hardware device:

@ PCI Simple Communications Controller

The wizard searches for suitable diivers in its driver database on your computer and in
any of the following optional search locations that you specify.

Ta starl the search, click Next. I you are searching on a floppy disk or CD-ROM drive,
insert the floppy disk or CD before clicking Mext,
Optional search locations:

™ Floppy disk diives

I~ CD-ROM diives

¥ Specify a location

™ Microsoft Windows Update

< Back Mext » Cancel
»\g

4. Please type G:\\Rwm\Win2K (G is the letter of your CD-ROM driver), then click
OK to continue.

Found New Hardware Wizard

Insert the manufacturer's installation disk into the: drive oK
selected, and then click OK.

Copy manufacturer's files from:

GiARwmafinK. j Browise. .. I

5. Click Next to continues.

Found New Hardware Wizard

Driver Files Search Results
The wizard has finished searching for diver files for your hardvare device,

The wizard found & driver for the following device:

@ PCI Simple Communications Contraller

“indows found a driver for this device. To install the diver Windows found, click Next.

@ ghremiwinZkoxt] 085_w2k.inf

¢ Back I Next » { I Cancel

28
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6. Click Yes.

ital Signature Not Found 5[

The Microsaft digital signature affirms that software has
been tested with ‘Windows and that the software has not
been altered since it was tested

The zoftware pou are about ko install does not contain &
Microzoft digital signature. Therefore, there is no
guarantes that this software warks comectly with
Wdindows.

CT1085 - HCF PCl Moderm

If you want ta search for Microsoft digitally signed
software, visit the “Wwindows Update ‘Web site at
http: 4 fwindowsupdate. microsoft com ta see if one is
available.

Do you want to continue the installation?

e No Mare Info

b

7. Click Finish to end procedure.

Completing the Found New
Hardware Wizard

\> CXT1085 - HCF PCl Modem

‘windows has finished instaling the software for this device.

To close this wizard, click Finish.

< Back I Finish hI Cance|
|2
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User’s Guide

Chapter 5 Select Modem Country

5.1 Windows 95/98

1. Move your courser as following sequence Start\Settings\Control Panel and
click Control Panel. Then double-click on the System icon.
J File Edt Wiew Go Favortes Help |
& [ ‘ % ‘ >
Back Forard Up Cut Copy Paste
JAgdless I@ Contral Panel j
| Modems Mouse tultimedia Wetwork ;I
Control % % @: ]
| Panel |Mikp, e, e
E
e | @ O 5 B
systemn Hagl_ana\ 53 Video Color Sounds %
infarmation Settings Contral
and changes
il & &
;I Telephony Users -
| @My[:umpulel v
2.

Properties.

System Properties

General Device Manager | Hardware Profilesl Performancel

& View devices by lype

" Wiew devices by connection

Click Device Manager tab and select CXT1085-HCF PCI Modem, then click

Computer

[ COROM

=0 Disk drives

@ Display adapters

-5 Hard disk controllers

g HCFMODEM
Keyboard

@ Modem

) b ariitors
-7y Mouse

BB Network adapters

- é Ports [COM & LPT)

System devices

Froperties |

\T1085 - HCF PCI

Fiefrezh |

(-2 Floppy disk contrallers

Sound, video and game controllers

Femove |

Frint... |

5

o]

Cancel |
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3. Click Country Select tab and select country form the list , then click Apply.

CXT1085 - HCF PCl Modem Froperties

[ ey

Sweden
Switzerland
Taiwan
K
ited Arab Emirake

4.  Click OK to end this procedure.

CXT1 035 - HCF_ PCI _M odem_ I_:‘_mperties

et g |65 ot o |

Sweden
Switzerland
Taiwan

K
United Arab Emirates
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5.2 Windows ME

1. Move your courser as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the Modems icon.

B9 Control Panel 1 _1oix|

File Edt View Favoites Tooks Help

G Back - = - (2] | QuSeach [ Fodes (BHistoy |05 B X |-
Adskess |5 Control Panel

g € m P B =

= AddNew  bddRemove  Automafic  DaterTme  Diaklp Display
Control Panel Hacwate  Piogiams  Updeles Netnarking
A o A &
Installs a new modem and changes e}
odem prapertics. FindFast  FolderDpiions  Forls Gaming Infemet  Keyboard
Options Qptions

Windows Update

Techrical Support @ E% % ﬁ&
Mouse. Netwark ODBCData  Passwods  Power Options

Sources (32bil)

= B & B

Printers Regiond  Seanneisand  Scheduled  Soundsand  System
Settings Cameras Taske Mukimedia

= e o
% e
N

Instls 5 new modem and changes modem properties. [ /S My Computer

2. Click Dialing Properties.

General | Diagnostics I

‘;@ The following modems are set up on this computer:

Add... Femaowe Froperties

Dialing preferences

Dialing from: - Mew Location

Click Dialing Properties to modify how wour callz are

dialed.
Dialing Properties |

(] I Cancel
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3. Select country form the list , then click Apply.

Dialing Properties llll

My Locations |

| am dialing fram:
INew Location Vl Mew... | Remayve |

| am in this countredregion; rea code;

[Urited States of america =] [2 Atea Cods Rules.. |
United Kingdarn
i

=
United States Virgin | slands

Uruguay l—
Uzbekistan

Wahuatu bial l_
“atican City a
Venezuela

Vietnarm I i I

Walliz and Futuna |slands

Yemem Bulse dial
_|"Yugoslavia

Zambia . )

Fimbabwe + thiz calling card:

|Nane [Direct Dial) | Caling Card... |

QK I Cancel | Apply ’\eJ
by

4.  Click OK to end this procedure.

Dialing Properties 21x|

My Locations |

| am dialing from:

Mew Location

Mew... | Bemovel

| am in this country/region: Area code:

United States of America j |2 Area Code Rules... |

—When dialing from here

To access an outside line:

For local calls, dial I

For long distance calls, dial I

[~ Todizable call waiting, dial: | v[

Dialusing: % Tonedial ¢ Pulse dial

[T Forlong distance calls, use this calling card:

| Here (Direct Dial) | calling Card... |

0K Cancel Apply
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5.3 Windows NT4.0
1. To select your country, please click Start \ Setting \ Control Panel on the
desktop and double-click on the HCF Modem Country Select icon.

Fil= Edit “iew Help

=k 8 & 5

|»

Add/Remove Caonszole D ated/Time Devices Dizplay
Prograrns
. ..... @ @ &
2] 2 wE=
Fonts f Intemet Keyboard Moderns
Options

D BR% B S

Mouse Multimedia Metwork ODBEC Data PC Card
Sources [PCHCIA)

2 R

[~ [~ Ferfonedl ST Ad b Rrrmmens

|HCF Modem Country Select

NE

2. Select your country form a list and click OK.

Modem Country Select [ ]

CT1085 - HCF PCI Madem installed.
Fleaze zelect the country in which thiz modem will be uzed.

Selecting a country other than the one in which pou are currently located
may cause your modem to be configured in a way that violates the
telecommunication regulations/laws of that country.

In addition, your modem may not function properly if the comect country
zelection iz not made. Only select the country in which pou are located.

United Arab Emirates

ak I Cancel
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5.4 Windows 2000

1. Move your courser as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the System icon.

£3 Control Panel

Fle Edit Yiew Favorites Tools Help
Bk~ @ 5earch  [Foiders (Hstory | B B2 X o | -
Adiress [[&1 Control Fanel | e

= — - y
J 53 B
n, Accessbilty  AddfRemove  AddRemove Administrative  Dateffime  Displsy
Control Panel Options  Herdware  Programs Tools
-
System oy (4 &
Provides systeminformation and
changes eriranment seitings Fax  Folder Options  Forts Game Inemet  Keyboard
Contrcllers  Options
Windons Updste
Windows 2000 Support :@\
&2
Vouse  Metworkand  Proneand PomerOptions  Prikers  Regonal

Diahup Co...  Madem Cptions
Scanners and  Scheduled  Sounds and Users and
Cameras Tasks Multimedia Fassnords

ravides system information and changes environmert settings [ [\ my Computer 7

2. Click Hardware tab then click Device Manager....

System Properties

2lx

Genarall Metwaork |dentification Hafdwafil User F’rofilasl Advancedl

— Hardware ‘wizard

The Hardware wizard helps you install, uninstall, repair,
unplug, eject, and configure your hardware,

Hardware Wizard... |

— Device Manager

The Device Manager lists all the hardware devices installed
on your computer, Lse the Device Manager to change the
properties of any device.

Diiver Signing. . Device Manager... '\J
%

r— Hardware Profile:

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles... |

Ok I Cancel | Apply |
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3. Select CXT1085-HCF PCI Modem then click Properties tab.

5, Device Manager

=

D Disk drives

@ Display adapkers
DVDICD-ROM drives

2 Floppy disk controllers

&3 Floppy dsk drives

2 IDE ATAJATAPI controllers

@2 Keyboards

8 Pice and other painting devices

BB Netwiork adapters

o Ports (COM & LPT)

) Sound, video and game controllers
System devices

4. Click Advanced tab and select country form a list, then click OK to end this
procedure.

CXT1085 - HCF PCI Modem Properties i ﬂﬂ

General' Modeml Diaghostics  Advanced | Driver I Hesourcesl

i~ Extra Setting:

Extra initislization commands:

— Calntry Select \

United States of Amgrica 'I

Advanced Port Settings |

Change Default Preferences... |

if'8 Cancel
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Chapter 6 Diagnostics

6.1 Windows 95/98/ME

1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the Modems icon.

E3 Control Panel == E
J File Edt “iew Go Favortes Help |
. - »
& .o+ @] X
Back Faryard Up Cut Copy Paste
JAgdress I@ Cantral Parel j
- % -
1 by
Add/Remove  Date/Time
Programs
Control
Panel &,
L — 2} b
Dizplay Fants Game
Modems Controllers
Installs a
new modemn | @
and changes
modem Internet K.eyboard
properties, Dptions
-
T LI_I Pra &R mF =
| My Computer 4

2. To test the modem by clicking on the Diagnostics tab. Select the COM port
that the modem is setting, and clicks More Info....

Modems Properties 7]

General Diagnostic%

Windows detected the following portz, and has
already inztalled the following devices:

Port | |nstalled |
() COM1 Mo Modem Installed.

(25 C0mz2 Ma Modem Installed.

CRT1085 - HCF PCI Modemn

Drriver More Info... [g Help

Cloze I [Eatice]
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3. If your modem is responding to AT commands and functioning correctly, it
means that your modem is working properly. Click OK to end this procedure.

More Info..________
r— Part Information
Fart: COM3
Interupt: 1}
Address: 3E8
LUART: NS 1E5504M

Highest Speed: 115K Baud

— CAT1085 - HCF PCI Modem
Identifier.  PCINCHT1085

Command | Responze -
aTh 255
ATI2 ok
ATIZ 21.2166.003
ATI4 Conesant HCF .90 56K, Data Fax.TakM ..
ATIS 181 -
ATIE DP Rev BA
ATIE W30 5P RAM Yer 05
ATIE W90  CTL R&M Wer 05 ;I
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6.2 Windows 2000

1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the Phone and Modem Options
icon.

Brcoorans iBi

Flo Edt Vew Favorites Toos Help |
ok v = - (1] | @Search [yFolders CHistory | B T2 X e | EE-

Address [ Control Panel j_l"%”
2 4 5 o T
| = u 8
8 Accessbilty  AddjRemove AddjRemove Adminktrative  DateiTime  Display
Control Panel Options ~ Hardware  Programs Tooks

-

Phone and Modem Options Eﬁf Y % %‘ @
Carfigures you teleghone daing

rules and modem properties Fax  FolderOptions  Fonks Intermet Keyboard

Game
Contrallers  ptions

= 8 4 9 P

Power Options i

Windons Updste
Windows 2000 Suppert "@

Mouse  Metwork and

inkers Regional

Dial-up Co. Options.
a2 ® g %
Scanners and  Scheduled Sounds and System Users and
a Multimedia Passwords
onfigures your telephone dialing rules and modem properties [ [\ my Computer v

2. Click on the Modemes, then select CXT1085-HCF PCI Modem and click
Properties.
Phone And Modem Dptions i 2=l

Dialing Rules Modenﬁ Advanced

;@ The following modems are installed:

Add... | Bemove | Froperties
b

QK I Cancel | Apply |
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3. Click Diagnostics. To test the modem by clicking Query Modem.
21x]

CXT1085 - HCF PCI Modem Propetties

General Diagnostics I.-’-‘«dvancedl

r— Modem Infarmation

Field | walue
Hardware ID PLIWEN_127A5DEY_108565UB5 TS _10851

1]

1

Command | Fesponze |

Quem Modem!
Logaing
(I‘ Append to Log Wiew log |

OF. I Cancel |
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4. If your modem is responding to AT commands and functioning correctly, it
means that your modem is working properly. Click OK to end this procedure.

CXT1085 - HCF PCI Modem Propertie 2=l

General [Diagnostics | Advanced I

r— Modem Infarmation
Field | walue
Hardware D PCIWEN_12745DEY_1085850B5YS_10851
1| o
Command | Responze :l
ATQOVIED Qk. [l
AT +GEhb +Gibdbd: HCF % 90 BEK. D ata Fax TAM PI
AT+FCLASS=? 0.1.1.0,880
ATHCLS=? COmaND HOT SUPPORTED hd
< | »
Logging

’7|_ Append to Log Wiew log |

Cancel |

=
e
2V
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Chapter 7

WinModem With Conexant HCF_TAM

Uninstalling Procedures

7.1 Windows 95/98

1. Move yourcu
click Control

rsor as following sequence Start \ Settings \ Control Panel and
Panel. Then double-click on the Add/Remove Programs icon.

B3 Contiol Panel =10] =]

J File Edit ‘iew Go Favoites Help |

« > | X ”
Back Fomard Up Cut Copy Paste
JAgdress I@ Control Panel j
£l g3

% Drate/Time

Control

Panel ») &,

[ — = bror
Dizplay Fonts Game

Add/Remove Controllers

Programs

| iy
Sl G &= &

and creates

Intemet Keyboard Madems
shortcuts, Dptions
-
I ;l_l Frat &R =

KK

@ Iy Cornputer
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2. Select CXT1085-HCF PCI Modem from the list and then click the
Add/Remove button.

Add/Remove Programs Properties
Install/Urinstal | windows 5 etup | Startup Diskl

@ Ta install a new program from a floppy disk or CD-ROM
_

diive, click Install.
Install ..

The following software can be automatically removed by
Windows. To remove a program of to modify its installed
components, select it from the list and click
Add/FRemave.

Adobe Acrobat 4.0

Capture Professional 3
Conexant Softh.56 Modem
11085 - HCF PLI Modemn
Microsoft Office 37, Professional E dition

Triples Screw Driver Savage 4 Refresh

Triples Screw Driver S avage 4Yideo Color Control

Windip
Add/Bemove... |

QK. I Cancel | Leply I

3. Click Yes to remove the modem then click OK.

Confirm File Deletion

@ Are you sure you want to remove 'CXT1085 - HCF PCI Modem' and all of its components?

43



56K Mono Pack PCI WinModem With Conexant HCF_TAM User’s Guide

7.2 Windows ME

1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the Add/Remove Programs icon

S
Ee Edt View Favoies Tods Help

“Back + & - 3] | QiSearch yFoldes (BHisoy | B 02 K o | F-
Address [ Conirol Panel

M S B 9 &

= Add New Automatic  Date/Time  DialUp
Control Panel Hardware ol Updates Networking

Add/Remave Programs éﬁ E’fﬁf % ‘ﬁf

Installs and removes programs and
Windows companents. FindFast  FolderOptions  Forks Ganing Intemet Keyboard
Options Options

Windows Update

Technical support 29, @ g%
"

Madems Mouse Network ~ ODBCData  Passwords  Power Oplions
Souross (32bif)

2 § = = 4 B

Printers Regional  Scarnersand  Seheduled  Soundeand  System

Selings  Cameras Tasks  hlulimedia —
Instals and removes programs and Windows components. | /i My Computer 4

2. Select CXT1085-HCF PCI Modem [Uninstall] from the list and then click the
Add/Remove button to remove the modem driver.

Add/Remove Programs Properties j ﬂll

Install/Uninstal | windows Setup I StartLp Diskl

g Taoinstall a new program from a floppy disk or CD-ROM
=

drive, click Install
Install ..

@ The Fallowing zoftware cat be automaticaly removed by

Windows. To remaove a program or ta modify itz installed
components, select it from the list and click
Add/Remove.

Adobe Acrobat 4.0
Capture Profeszional 3
Chinese [Traditional] Lan

(=5 - HCF PCI Madem (L
Microgoft Office 2000 SR-1 Premium
Microsoft Outlook Express &
Microsoft Web Publishing Wizard 1.6
“WinZip

Add/Bemove... |

ak | Cancel | Lpply |
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7.3 Windows NT 4.0
1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the Add/Remove Programs icon.

3 Control Panel [_ (2] x]

Fille Edit “iew Help

L BN

1 Conszole Date/Time Devices Dial-Up

Pr k M onitar

ol m ...... @ @
Dizplay Fonts HCF todem Internet Keyboard

Country Select Options

8 o

Modems Mouse Multimedia Metwork ODBC Data
Sources
® &2 P ¢
7 >
O eed Db Dirimbmrn O mmiman =] CrCl Adarmbars LI
|Sets up programs and creates shortcuts, A

2. Select CXT1085 - HCF PCI Modem from the list and then click Add/Remove.

Install/Uninstall | windows NT Setup |

@ Toinztall & new program from a floppy disk or CO-ROM

drive, click Install.
Install...

@ The following software can be automatically removed by

Wwindows. Toremove a program or to modify its ingtalled
components, select it from the list and click
Add/Remove.

Adobe Acrobat 4.0 -
Capture Profeszional 3

Chinese [Traditional] Language Support
. T1085 - HCF PUI b odem

P Lazerlet 4050 Printing Systern
Microzoft Global IME for Chineze [T raditional]

Microzoft Global IME for Chineze [T raditional] Changlie

Microsoft Internet Explorer 5 and Internet Tools

Microsoft NetMeeting 2.11 LI

Add/Remove... |

0k I Cancel I Aol |
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3. Click Next.
Modem Board Uninstallation Wizard

The wizard will un-install the modem driver shown
below.

CAT1085 - HCF PCI Modem

To un-install the modem driver. click Mext

< Back Cancel

User’s Guide

4. The message of The modem driver was un-installed successfully will

appear, and click Finish.

Modem Board Uninstallation Wizard

The modem diiver was un-installed successfully:

To retum to Windows NT. click Finish.

< Back | Firish :I Cerpel

5. Click Yes to restart your computer.
System Settings Change B

@ *r'ou must restart your computer before the new settings will take effect.

Do you want to restart pour computer now?
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7.4 Windows 2000

1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the Add/Remove Hardware icon

£ Control Panel = 5|

Fle Edt Vew Favortes Toos Help |

dmback = @5earch [YFoiders £3History | G5 02 X ) | -

Adress |31 Control Panel | @ |
= I = - i
n & B

- Accessiility Add/Remove  Administrative  DatefTime Display
Control Panel Options B Frograms ool
7

add/Remove Hardware & A

Instals, removes, and

e Fax Folder Options  Fonts Game Internet Keyboard

Controllrs  Options
Windows Update

Windons 2000 Support . 25
& ]
Wouse  Hetworkand  Phoneand Power Options  Printers  Regonal
Dial-up Co.. lodem Cptions.
- ¢ @ B
Scennersand  Schedued  Soundsand  System  Usersand
Multimedia Passwords.
finstalls, remaves, and troubleshoots hardware. [ [ my Computer 4

2. Click Next to continues.

Add/Remove Hardware Wizard

Welcome to the Add/Remove
Hardware Wizard

This wizard helps pou add, remove, unplug, and
troubleshaat your hardware,

T continue, click Next.

& Back I Mest > I Cancel
2
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3. Select Uninstall/Unplug a device, then click Next.

emove Hardware Wizard

Choose a Hardware Task
‘uthich hardware task do vou want to perform?

Select the hardware task you want to perform, and then click Nest

" Add/Troubleshoot a device
Choose this option if you are adding a new device to your computer or are having
problems getting a device warking.

@ Uninstall’Unplug a device
Chioose this option to uninstall a device or to prepare the computer b unplug 3
device,

< Back I Mext > I Cancel

4. Select Uninstall a device... and click Next to continue

emove Hardware Wizard

Choose a Removal Task
You can remave a device permanently ar kemporarily,

Select the removal task you want to perform, and then click Nexst
& Uninstall a device
Choose this aption to permanently uninstall a device and its driver.

" Unplug/Eject a device
Chonse this option to temporarly unplug or eject a device

< Back I Next » IE! Caneal
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5. Select CXT1085-HCF PCI Modem, then click Next to continue.

move Hardware Wizard

Installed Devices on Your Computer
The following hardware iz installed on pour computer.

Select the device you want to uninstall

Devices ‘ﬂ
W1 Tech Power Management controller
14 AC37 PC) Audio Device (DM Diiver]
14, Tech CPU to AGP Controller
§ HEF P
W53 In;. Savagst
‘S Primary IDE Channel
‘ZaSecondary IDE Chanrel

™ Show hidden devices

< Back I Next » I Caneal

X

6. Select YES, | want to uninstall this device, then click Next to continue.

Add/Remove Hardware Wizard

Uninstall a Device N
Confirm that pou want to uninstall this device.

CXT1085 - HCF PCI Modem

Are you sure that you want o uninstall this device?

" o, | do not wart to uninstall this device

< Back I Newt » I Caneal
X
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7. Click Finish to end this procedure.

Add/Remove Hardware Wizard

Completing the AddfRemove
Hardware Wizard

“fou have successfully completed the Add/Remove
Hardware wizard

‘Windows successfully uninstalled the selected device.

Ta close this wizard, click Finish.

< Back Caneal
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Chapter 8 Troubleshooting

If you failed to install your modem in Windows 95/98/ME

Make sure the COM port and IRQ Setting have been set correctly, and it doesn’t

conflict with another board installed in your computer.

® Please go to Start \ Settings \ Control Panel. Double click on the System icon.
Click Device Manager and double click on the Modem icon. Please select
Conexant PCl Modem Enumerator and click on the Properties button.

Gereral Device Manager | Hardware Prafiles I Pertarmance I

% \iew devices by type ™ Wiew devices by connection

Computer

-5 COROM

& Disk drives

@ Dizplay adapters

[+ Floppy disk controllers

-2 Hard disk contrallers

E--¢) HCFMODEM
i C nt PC| Modem Enumeratar

Monitars

7y Mouze
BB Network adapters
¥ Ports (COM & LPT)
Sound, video and game contrallers
(-3 System devices

Froperties Q Refresh | Remove | Frint... |

ok I Cancel |

51



56K Mono Pack PCI WinModem With Conexant HCF_TAM User’s Guide

Click on the Resources tab, then, disable the setting of Use automatic settings.
Continue changing the setting of Setting based on from the list until No
conflicts showing up, and then clicks OK!

Conexant PCl Modem Enumerator Properties 2 x|

Generall Driver Resources |

@\ Conexant PCI b odem Enumeratar
o

d  Use automatic settings
£

Setting based on: IBasic configuration 0000

Resource type

Intermupt Request 05
Memony Range EECQ000Q0 - EEQOFFFF
Input/Output Range  E800 - EBODF

Change Setting... |

gonﬂict‘rngnd%vice lisk:
Mo conflicts, ;I
I
ok Cancel |

Modem will not dial-out

Check your phone cable connected properly into LINE jack.
If you use the Tone-dialing on a line, but required the Pulse-dialing method, please
change the command T to P in your dial command line.

Modem will not answer an incoming call

Check your phone cable connected properly into LINE jack.

By connect a Telephone to the PHONE jack. The attached telephone will ring if you try
calling from another telephone line.

Configured the modem to Auto-answer modem.

No connection after modem dial out

Remote modem may be not setting to answer mode, if you aren’t hearing a high-pitch
tone when remote modem answering.
Perhaps poor-quality or noise telephone lines try another call.

Data error when modem connection

Make sure your software data format is match to remote side (for example: 8,N, 1).
Make sure the modem flow control method is matched to communication software.
Try another call may be poor quality or noise telephone lines.
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Fax and voice problems

®  Be sure the Data Communication is installed and worked properly, otherwise check the
mentioned procedure carefully and consult the Fax/\oice manual step by step.
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