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FCC Requirements

This equipment complies with Part 68 of the FCC Rules. On the bottom of this equipment is a
label that contains, among other information, the FCC Registration Number and Ringer
Equivalence Number (REN) for this equipment. IF REQUESTED. THIS INFORMATION
MUST BE GIVEN TO THE TELEPHONE COMPANY.

The REN is useful to determine the quantity of devices you may connect to your telephone line
and still have these entire devices ring when your telephone number is called in most. But not
all areas the sum of the REN’s of all devices connected to one line should not exceed five (5.0).
To be certain of the number of devices you may connect to your line. As determined by the REN.
You should contact your local telephone company to determine the maximum REN of the area
you are calling from. If your telephone equipment causes harm to the telephone network. The
Telephone Company may discontinue your service temporally. If possible, they will notify you
in advance. But if the advanced notice is failed, you will be notified as soon as possible. You
will be informed of your right to file a complaint with the FCC.

Your telephone company may change in its facilities, equipment, operations or procedures that
could affect the proper functions of your equipment. If this occurs, you will be notified in
advance to give you an opportunity to maintain uninterrupted telephone service.

If you experience trouble with this telephone equipment, please contact the following address
and phone number for information on obtaining service or repairs. The Telephone Company
may ask you to disconnect this equipment from the network until the problem is solved or until
that the equipment is not detected malfunctioning. This equipment may not be used on coin
service provided by the Telephone Company. Connection to party lines is subject to state
Tariffs.

Federal Communications Commission

Radio Frequency Interference Statement.

Note: This equipment has been tested and found to comply with the limitation for a lass B
digital device pursuant to Part 15 of the FCC Rules. These restrictions are designed to provide
reasonable protection against harmful interference when the equipment is operated in a
residential installation. This equipment generates, uses, and can radiate radio frequency energy
and if not installed and used in accordance with the instruction manual may cause harmful
interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If the equipment does cause harmful interference to radio or
television reception, which can be determine by tuning the equipment off and on, the user is
suggested to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the distance between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected. Consult the dealer or an experienced radio TV technician for help.
Notices:
(1) The changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.
(2) Shielded interface cables and AC power cord if any must be used in order to comply with
the emission limits.
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Notices to Australian users:

The modem card must only be used in a data terminal equipment (DTE) e.g. computer, that has
a screw down cover (lid). As unsafe voltages (TNV) exist on the modem card, disconnect the
modem card from the telephone line while the cover (lid) of the DTE (computer) is removed.

Installation of the modem card in a DTE (computer) which does not require a tool to open the
cover (lid) will render the permit void.

Disconnect the telephone line before opening the cover (lid) of the DTE (computer). Do not
connect the customer equipment to the telephone line while the cover (lid) of the DTE
(computer) is open.

WARNING
ONLY CONNECT EQUIPMENT WITH A TELECOMMUNICATIONS
COMPLIANCE LABEL

WARNING
FOR SAFETY REASONS, ONLY CONNECT EQUIPMENT WITH A
TELECOMMUNICATIOS COMPLIANCE LABEL. THIS INCLUDES
CUSTOMER EQUIPMENT PREVIOUSLY LABELLED
PERMITTED OR CERTIFIED.

Modems connected to the Australian telecommunications network must be marked in
accordance with the Labeling Notice. This modem has been specifically configured to ensure
compliance with the ACA Standards. Do not adjust your modem or software outside the values

indicated as below. To do so would result in your modem being operated in a non-compliant
manner.

Modem Commands:

Command Default Permissible Range
ATA - Do not use

ATB BO Do not set to B1

AT&G &G0 &G2

AT&P &PO &P1

ATSn see table below

S register Default Permissible Range
s6 2 2t06

Call Attempts/Retries:
Applications software shall be configured so that no more than 3 attempts are made to
establish a connection to a given number (Note: if the modem can detect service tones, up to
10 attempts can be made). If the call sequence is unsuccessful, there shall be a delay of at least
30 minutes before attempting to call the number again.

Failure to set the modem and any application software used with the modem, to the values
shown as above will result in the modem being operated in a non-compliant manner.

Consequently, this would be in violation of the Labeling Notice for this equipment, and the
Telecommunications ACT 1997 prescribes penalties for the connection of non-compliant
equipment.
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Chapter 1 Introduction

1.1 Introduction

Thank you for selecting the internal modems of HCF series. From now, you are
just adding a very important communication function to your PC. HCF series use the
most advanced chip set made by Conexant (originate from Rockwell), which can
support the controlless modem function, increase CPU usage and reduce the cost of
purchasing modems. Same as other modems, the main purpose of this product is to
assist your computer to connect to others or to the Internet through the phone line.
Meanwhile, it can also support fax and voice. By using the product, you not only can
use your PC as a facsimile machine but also can use your PC to talk or transfer your
incoming calls into voice mailbox. Thanks for purchasing our products again. We

truly hope that it can meet your satisfaction.

1.2 Packing

HCF series include the following accessories:
® Internal modem card

User’s manual

Application Software (CD-ROM)

Driver Diskette (Optional)

Phone Cord
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Chapter 2 Specifications

2.1 Specifications

Line data rate 56000,54000,50000,48000,46000,44000,42000,
40000, 38000, 36000, 34000, 33600, 32000, 31200,
28800, 26400, 24000, 19200, 16800, 14400, 12000,
9600, 7200, 4800, 2400, 1200, 600, 300

ITU-T V.90/ K56flex/ ITU-T V.34bis/ V.34/ V.32bis/

V.32/ V.22bis/ V.22/ .21/ V.23 Bell 212A/ 103/ .80/

Modem protocol

V8/ V.8bis
Chip Set Rockwell RCVV56HCF
Interface PCI BUS

Fax Compatibility
Error Correction

Data Compression
Max. DTE data rate
PnP

Modem operation
Speaker phone

Audio Monitoring

Line interface
Software Compatibility

System Requirement
System compatibility

14.4k bps Send/Receiver G3 compatible
MNP2-4, V.42

MNP 5,V.42bis

115200bps

Build in

Dial up

Full duplex speaker phone

Mini-speaker and Programming Volume control
RJ-11.Line/Phone

AT command set Compatible

Pentium CPU 166+, 16M RAM+, L2 cache256K
OS Windows 95/98/ME/NT4.0/2K
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Chapter 3 Hardware Installation

3.1 Installing the Modem Card in Your Computer

1. Remove the computer’s case.
2. Insert the modem card into a spare PCI expansion slot.
3. Close the case.

3.2 Connecting the Modem to the telephone line

1.Unplug the telephone from the wall socket, then plug the telephone into the
socket on the back of the modem marked PHONE.

2.Plug the telephone cord supplied into the socket on the back of the modem
marked LINE.

3.Plug the other end of the cord into the wall socket.
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Jumper setting (Optional)

JP2: This is an Audio connector between sound card and modem card.

PIN Definition
SP Speaker L channel
GND | Ground
GND | Ground
SP/MIC| Speaker R or Microphone input

JP1 & JP2: Speaker or Microphone (SP/MIC)
Configuration A

JP1 JP2
SP MIC PIN Definition
SP Speaker L channel
O GND Ground
GND Ground
SP Speaker R channel
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Configuration B

JP1 JP2
SP  MIC PIN Definition
SP Speaker L channel
O GND Ground
GND Ground
MIC Microphone input.
Audio Cable
[
Sound Card

PHONE

LINE

SPK

mic

(LT ECEEE e

PCI MODEM
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Chapter 4 Software Installation

4.1 Windows 95 B (OSR2)

1. When you see the message of PCI Communication Device shown on the
screen. However, it may vary with the type of the Mother board. Please insert
the driver CD supplied and click Next.

Update Device Driver Wizard

Thiz wizard will complete the installation of:
PCI Communication Device

by searching your local drives, network, and Internet
locations for the most current driver.

IF you have a disk or CO-ROM that came with this device,
inzert it now.

It iz recommended that you let ‘Windows search for an
updated driver. To do this, click Mext ko continue.

< Back Cancel

2. Click Other Locations... to search for the correct driver and location.

Update Device Driver Wizard

Windows faund the follawing updated driver for this
device:

Fockwell PC Madem Enumerator

IF pou want to use this diver, click Fimsh. IF this iz not the
comect diver and you want to zearch for a different driver
manually, click Other Locations.

Location of Driver

Other Locations. .. |

< Back

Cancel

10



56K Fax Modem With Conexant HCF User’s Guide

3. Click OK to continue.
Insert Disk

0 Please inzert the disk labeled "IN 95 Installation Disk'. and then click OF.

4. Use the Browse or type in the driver location H:\RWPCI95, then click OK.
The Windows will install the modem driver automatically. (H is the drive letter
of the CD-ROM drive)

Copying Files. .. E

@ The file 'dpal.vad' on W95 [nstallation Disgk

could nat be found.

Cancel
Inzert WiN35 Installation Dizk inta the drive
selected below, and click OF.

Skip File

Cietails...

LCopy files from:
H:4RwPCI95 =] Browse...

_ S |
e |
_Bowe. |

11
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4.2 Windows 98

1.  The message of PClI Communication Device will appear, however, it may
vary with the type of your Mother board. Then insert the driver CD supplied and

click Next.

Add Mew Hardware Wizard

This wizard searches for new drivers far:

PCI Communication Device

A device driver iz a zoftware program that makes a
hardware device work.

Cancel

2. Select Search for the best driver for your device [Recommended] and click

Next.
Add Mew Hardware Wizard

What do you want Windows to do?

@ Search for the best driver for your device.
{Recommended].

 Digplay a list of all the drivers in 3 zpecific
location, g0 you can select the driver you want.

< Back I Mexst » .I Cancel

A

12
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3. Select Specify a location and use the Browse to find the driver or type the path
H:\Rwpci95 (H is the letter of the CD-ROM drive) directly and then click Next.
Add New Hardware Wizard

“windows will search for new drivers in its driver database
on your hard diive, and in any of the following selected
locationz. Click Mext to start the search.

I Floppy disk drives
™ CO-ROM drive
r HMicrosoft Windows Update

¥ Specify a location:
[H:AFw/PCI35

< Back | Nth)ng Cancel |

4. Windows will automatically search for the modem driver and then click Next.

Add New Hardware Wizard

“Windows driver file search for the device:

Rockwell PCI Moderm Enumeratar

“Windows is now ready to install the best driver far this
device. Click Back to select a different driver, or click Mext
ta continue.

Laocation of driver:

@ H:MRWPCIISNRSSE004M. INF

< Back Cancel

13
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5. Click Finish to end this procedure.
Add New Hardware Wizard

_\> Rockwel PCl Modemn E nurmerator

Wwindows has finizhed inztalling the software that your new
hardware device requires.

< Bach Cancel

14
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4.3 Windows ME

1.  The message of PCI Communication Device will appear, however, it may
vary with the type of your Mother board. Then click Cancel icon to stop the

Add New Hardware Wizard. Then Windows ME will go on.
Add New Hardware Wizard

‘Windows has found the following new hardware:

PCI Communication Device
Windows cah automatically zearch for and install software
that supports your hardware. If your hardware came with

inztallation media, ingert it now and click Mest.

What would you like to da?

{* Automatic search for a better driver [Recommended}

€ Specify the location of the driver [&dvanced)

< Back I Mext » I Cancel
by

After Windows ME has running automatically, please move your cursor as

following sequence Start\Run and type H:\WinME\Setup.exe (H is the letter
of the CD-ROM drive) then click OK. Windows ME will install modem driver

automatic.
Run B 21|

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

(IS H 4 INME S E TLIP.EX =]

()4 I Cancel |

15
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4.4 Windows NT 4.0
4.4.1 Install driver

1.  Please insert the CD-ROM supplied with the modem and go to Start /
Programs / Windows NT Explorer.
N U= Acacassne: K
(= Srartup b
W 3§ Docnen B Commend Pronps
7 TR B o N Epos
5 Eind v B} Admirisraiiee Tooks [Commen|  *
|_- | Shatug 3
q & = ) Wil 8
E *:) Run.
=
=
; _!' Skl Dhown.
[Start 4 Ewpioing -\ S COWINNTProfiestsari

letter of the CD-ROM drive)

Go to the directory X:\RWPCINT and run the file Setup.exe. (X is the drive

BN Faplosirn) - - AHWPOINE
Bl ES Wew Go Faveds Lot Heb [ & |
B, o= G X Iy B @3
Back. o Ci  Comy  Pam | Uk | De
Az [ CofwFORT |
Al Fdders X | | e o
(=3 " - j]:'\-'_'l.-.rl
j ::; J 5] btk 8
L M kel as
L1 RS 8] Py el
] R bW T ind
31 Pt J’&q
L1 Rtaird STl
=L Frpo¥a
[ __-an.-u_-i _ﬂ
* et it 1| Zlf vy Comguims
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3. Click Next.

"o 12 e rcden bossd nytelsee, morad

The vaowd! il rxiall o e recoiers Srevmr onyo
g s

T bepn mxisling e mocen e, dick et

caue

4, Windows NT will find the Rockwell HCF 56K Data Fax PCI Modem than
Click Next.

T meigni] vl sl et PinCacens il dicnait Dt

e ——

=

———

Tt gl that mipaiesi ity ok Wil

bt [er]
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5. Please highlight your country and click OK.

Hidem Lanliy elesl
Razkyasd HCF SBE Spaaksiphans P Modsm [R55E00_NT4INF)
witaliad

Pz solect Hue courtne imwsbech B modien will be used

Selectng & CouniTy o Ban e or in which pou ase cumenty inoslsd
i CALIEE WO o b b corfigused in & wap Bl volshes e
Iedecommuricaton regulstions Maems of that counts

In pcehbor, pour modem ey rol nckor) piopedy | ke ponesd conis
siection & not made: inky select e county in which you ane localed

N
I."..ieletl 5 wﬂﬁ
Sipaar | j

6.  You will see The modem driver was installed successfully, then click Finish.

R e p—

— S

o bbb s T,k Firssh

=
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7. Press OK to reset your system.
Note: You must restart your computer before you enable the modem function.

Shut Down Windows E |

YWhat do you want the computer o dao?

= Shut down

Cancel

4.4.2 Remote Access
1.  Please go to Start/ Settings / Control Panel.

)]
_;‘;‘l Proagramsz L4
Documents

ol Fanel
=] Printers

j Tazkbar...

19
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2. Double-click on the Network icon.

| EB EM Wiw G0 Faester Hep | & |
|

| Ak | Cortrzd Paral

hAE=J. S A4

P14
=2 P ¢ & B
Frrdsi Fegonal 05| dAddsples Sarem Smvicar
Feliran
£ =2 =3 & 9
Coumwdt - Topa Darexmt  Talaphay LFs -
|1 obwsciis] sekted | Z) g Coargrises

20
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3. Please highlight the service: Remote Access Service and press the Properties

button.

Idertix: licn 5-11*@& | Protocets | Asepters | Bindng: |
Hetwork Services.

] gmizaaler Browser

P | B NeRINS Iotetacn
| ™ Reeele fcces Sereice -
Bt tompaien

] ey

] ek sistion

gt |

[k b,
Enabbss users o waork olfsle 35 Sough connecled deschy o &
restirk.

oK. Cancel |

4. Click on the Add button to add your HCF 56k modem.
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5. Click OK.

e - |
AN Copable [erenes: | [2]3 E I

[ C0M 3 - Finchwsl HEF-Sik-5 peskriphs Cornel |
:-' -\.."'l
: g Hep I

e e
e e ——

6.  Press Configure....

Eod D Th
O] Fuinchroel Exdornal 33 BF, Win . M guies arsrwnier|

. | fewawe | [Coripurr] | G |
-

7. Select Dial out only and click OK.

Poit COk3 i

Ok I~
Devic:  Bockeall HCF 58K Speak mphone PCI ‘
Corcel |
Proat Ll s
AT _fe |
 Eocere calt onks

™ [ial ot and Aleceive calls

22
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8.  Select Rockwell HCF 56K Speaker... and press Network....

Boar Desioe T

COMI Rochwel Exdaral 336K Va . Noden T

9.  Mark TCP/IP option and click OK.

Metwork Configuration |

Dial out Protocols:

[T HetBEUI

10.  Press Continue button.

Erd [iescs P

I Apcload Edsrd TR Wod | W poes irdnaaden | Crardira s I‘I_
.-

. | Bewowr | Gonkgan | Choee

23
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11. Click Close.
|
et Swvices | Protnesl: | Adsplers | Bndrg: |
1 e, Saivinans:
= T oerpuhed Do
B MeIBIOS indacs
= Hemobe Apcess Sersice
= APC Corliguraion

= ey
198 "k shation

st | Benove

Dhegeaplion
Dristnbestend prodocol reguired For nuneing Bre Compuber Biowse

SRV

12.  Please restart your computer to enable the Remote Access Service.

4 ou mast shut dovery and iests por compuier befos ths res
! s el baks ablacth

Dy vl 40 il s CoRnpilen miss ™

[ _te |
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4.4.3 Dial-Up Networking

1.  After restarting your computer, please double-click on My Computer icon in
the desktop. Then double-click on the Dial-Up Networking icon.

B My Comguler

Fle Ed Yew Go Fzwuoes  Hep -
Addiess | 2} My Conpider -|
4™
|]| - - u i |
el t-..-ﬂ-l t-..:ﬂ-' .—ﬂ
% Flopgy 1] Mads_6 (0] (D) 250116_1141
[E:)

s ]

Prinkers Coorin] Fanel

1 objects] selecied ;! My Compule

2. If your phonebook is empty, click OK to add an entry.

Dial-Up Networking Ed |

@ The phonebook iz empty.

Preszs OF. to add an entry.

25
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3. Type in any name you like and click Next.

[z Flmtwyrdkang connacts pow o reroks reterdcr
] wiiean, [EDRL or offws WEN adapied This

en Py cresn & phonetook anirs thal 1hae
s esimge reeciend 0 CORnel i P LLY TR

Haara: Hes rees pharsbook gniny
I‘\-Irl'.!-.l:'.lnl

4. Please mark the option at least: The non-Windows NT server | am calling...,
then click Next.

[had: ol hat sppir

FF | o ol s s

I Gl ey plaes el pysannd § Bty e oy iy
bz cormect.
—_—

I T v niendoes HT sameer | calling Bapescny
e i By [ on altmi cor o b=
e lirwed TP mdiches sy Db diaieng

——— e

_eee [
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5. If you install two or more modems in your computer, please highlight the
Rockwell HCF 56K Speakerphone PCI Modem and click Next.

Ealact th e or sckspler Hhi: antey vell e
Floachosesd Ebarmual 701 oo Waoders ILOH 1|

Tha It theres dareacns oot up lo el cul. Faderaca o
wasingL, el vall nessed 0 gk it it e Cowingl Pwneed by
shastag Mubeam b andl relecing Rersote Ao Saven

bt [T Resi)] s |

6.  Type in the Phone number and click Next.

Entm I phara ramba of tha Aslup e vou e

ol Absrals phones raanbeds i ey, e dabsd

sdarrancaly i the v p phore resnben conreld ba
wachad Thep rog shio b isaglio jel difeasnd

a ?’ bwenr o inedh e [ e

" '-..\_.
I"'B'l:nlru'ﬁ-' W
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7.  Mark the Point-to-Point Protocol (PPP) and click Next.

i inllr]

" _\_‘—-
T F Pont4s-Pon Polocol PRF)
A v ol oappatrg el mesaat s

T e e o e, W .

T Jwnail Lina intessaid Profaod [ELIF]
An ic proivecal peate o TCRAR ~asambs

8.  Depend your dial-up server to mark the login options and click Next.

Corpa chal Lz 1RrSEY DDLU &N PémaCiren Dnd lagn
i ' iz n
conwoting wr::-ﬁﬁhrwm »

g e B s
I #-.Hh g .-."‘- 1)
| L pmarenall mirdon k
= o
Edsopt. | Bebeshi |

_cbs [e]
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9.  Enter your IP address if you have a fixed one or leave the value: 0.0.0.0, then
click Next.

Entm poen werscrisiion’s | P sddieer on tha merole
rebad, i d aapuch i pedwsd W peorede Hhe
skcbar, ool (L0000 U mally the soreots etk
epriand el bl o shal i

r Hyl_l“ i ~

5 o.0.a.D0 !
— -
Hids 1 e byt & meaink, iimites i, s
sherdd ROT chaam the sares TET ar e retreo

10.  Enter DNS server address if the ISP provider you a fixed one or leave the value:
0.0.0.0, then click Next.

Entm tha P sddvarser of & D85 srddar WIHE s
e bt il st 4 st I TLDLTD O i sl s
smve bz prosde Her o don'® erewe. Ul ol e
wrnie sk opensing pall el acis el b e

4 '..EH'S-TM
| 0.0 0.0 )
WK o
o.q 1] 1]
L TR Caed I
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11. Click Finish.

That'z it

Présich Firsibs 1 v WhyDRal S ved”

ok

12.  Click on More button and select Edit entry and modem properties....

Preorated, esips iz thal
[T =]

[z Dy
Zrasin ghorrie o ks
[vigirs g N
DOl B
Hes Lecdt
I = gz il prmibend o rermanl) chalesy
Idrer elmereen
Lagon et
Esip
Ll I oz |

30



56K Fax Modem With Conexant HCF User’s Guide

13.  Make sure that the Dial using: Rockwell HCF 56K Speakerphone PCI
Modem is selected and click on the Configure button.

(Ed# Phanebeck Eniy _____________________HE
Bose | Sevw | Sow | Smuwnp | x5S |

EnlynaTe Il-ﬁ.ﬂﬂ.h'in-'r
Cogyesst |

Pone punber |12 Huratn |

[ Lhs Telephany diakng peapedies

Dl szing |Froicret HOF 560, Soesbeapiore | Dionligess |

[Fichsssl Fodamal 1352, veaca Hoder |'|'||-||| )
et Lram

[ ] teo |

14. Click Configure.

Base | Sew | Sopt | Secuh | HEI |

Eritprams:.  [HyDwallpSeren
Cofgient |

Fhors purster:  |4123H000 dlwmale. |

[~ Uss Telsphony dising propsris:

--_'_'_ _\_\_'l
Dol uiing L_@Lmnncrmm%ﬂj@ﬂ
' Ugs sroitrpomriion
o Cancel
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15.  Mark all the Hardware Features and select Initial speed: 115200, then click

OK.
Modem Configuration [ 2] |

Rockwell HCF 56k, Speakerphone PCl Mo

Initial speed [bps): 115200 j
— Hard Feal 1200
rdware Features 2400
¥ Enable hardwd 4800
9600
¥ Enable moden 19200
¥ Enable moden 35400

[ Dizable modem speaker

DK;I Cancel |

16. Click on the Server tab and mark three options: TCP/IP, Enable software
compression and Enable PPP LCP extensions

Edit Phunehuok Fetap

o T G [%l Gonpt | Gecuiy | s I
Db gerva hopes -
| FRF: twtrabort NI winckows: 6 Flus, knimst 5
_E-rhvkp:v_l-:m

= LI.1-';1|:'-:Z- TLFAF Settings |
[T PSP conmpstie
[~ H=AELD

e

I:'-". Ensble softsms :m‘p‘e:—s;:;n
i ) Enibla FPP LCF edarison:

| D I Lanced
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17. Select the Security tab and click on Accept any authentication including
clear text, then press OK.

Bawic | Seemw | So i‘i‘ﬁ:ﬁ@ wEs |

safhenboaion and aonplen ey
e —\—\_\_‘_
[ ocest any aurenication nchidng gheer leet
gl ook graavphed st alion
™ Sccmpl orly Miciosoll sncaypted
T Fage Testah o
r

s g |

[ ooy | cowe

18. Check your telephone number and Click Dial.

Frormbock ariy o dist
IH[I'.IJI.Ip&H-ll :I

(" Phive rurbe phimes ".I
'-x!n:m:
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19. Key-in your User name and Password and click OK, then the modem will dial
out to your ISP and get a connection.

Connect to MyDialUpServer HE

Enter a user name and password with access to the
remote network, domain,

Password:

LDiomain: I

V¥ Save pazsword

Cancel
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4.5 Windows 2000

1. Windows will detect the new hardware automatically. Then click Cancel icon to
stop the Add New Hardware Wizard. Then Windows 2000 will go on.

Found New Hardware ¥izard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you inzstall a device driver for &
hardware device.

To continue, click MNest.

< Back I Mext > I Cancel '\J
b

2. After Windows 2000 has running automatically, please move your cursor as
following sequence Start\Run and type H:\Win2K\Setup.exe (H is the letter of
the CD-ROM drive) then click OK. Windows 2000 will install modem driver
automatically.

2 x|

Internet resource, and Windows wil open it For you,

E Type the name of a program, folder, document, or

Cpen: I H:\WINZK \setup, exe j

[ul'4 lE! Cancel | Browse., , . |

35



56K Fax Modem With Conexant HCF User’s Guide

3. Click Yes to continue.

| Signature Not Found |

The Microsoft digital signature affirms that software has
been tested with ‘Windows and that the software has naot
been altered since it was tested.

The zoftware you are abaout to install does not contain a
Microsoft digital zignature. Therefore, there is no
guarantee that this software warks correctly with
Windaws.

Unknown software package

If you want ta zearch for Microzoft digitally signed
zoftware, vizit the Windows Update ‘Wehb site at
http: /¢ windowsupdate. microsoft. com to see if one iz
available.

Do you want to continue the installation?

Yes Mo are Infa

Iy

4. Click Yes, then Windows will install the driver automatically.

Digital Signature Not Found |

The Microsoft digital signature affirms that software haz
been tested with Windows and that the software has not
been altered since it was tested.

The software pou are about ta ingtall does not contain a
Microzaft digital signature. Therefare, there iz no
guarantee that thiz software works comecty with
Windows.

RSS51025 - HCF PCl Modem

If you want to search for Microzoft digitally signed
zoftware, wisit the Windows Update "Web site at
http: /Awindowsupdate. microsoft. com to gee if one iz
available.

Do you want ta continue the installation?

Yes Mo Mare Info

13
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Chapter 5 Select Modem Country

5.1 Windows 95/98

1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the System icon.

E3 Contiol Panel [_ (O] x|
File Edit “iew Help
B A
AddMew  Add/FRemove  Date/Time Dizplay Fird Fast
Hardware Programs
G a2 & 9
Ed G
Fonts Internet F.eyboard Modems Mouse
Optionz
= ==
: & ]

Multinmedia Metwark ODBC Data Passwords Power

Sources [32hit)
Printers Regional Sounds %

T

Seftings

|F'r0vides spztem information and changes advanced settings. 7
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2. Click Device Manager tab, then select Rockwell HCF 56K Speakerphone
PCI Modem and click Properties.

System Properties

General  Device Manager | Hardware Profilesl Performancel

i iew devices by type " View devices by connection

Computer

B2 COROM

7= Disk drives

@ Display adapters

2 Floppy disk controllers

2 Hard disk controllers
% HCFMODEM

- Keyboard

E@ Madem

W tonitor
™y Mousze
B Metwork adapters
¥ Ports [COM & LPT)
Sound, video and game controllers

System devices

Properties %l Refrash | Remowe | Frint... |

Qg I Cancel |
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3. Click Country Select tab, and select a country from the list then click Apply to
effect your selected. Click OK to end procedure.

Rockwell HCF 56K Speakerphone PClI Modem Properties Bl [E3

General | kM adem | Connection I Diztinctive Ring I
Fomwarding ~ Country Select | Das Supportl Diriver I Fesources

Selecting a country other than the one in which you are currently
located may cauze your modem to be configured in a way that
vinlates the telecommunication regulationslaws of that countiy.

It addition, your modem may not fuhction properly if the correct
country zelection iz not made. Only select the country in which pou

are lozated.

Select a Country: J
Spain a
Sweden _]
Switzerland
Taiwan
LK,

ok I Cancel
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5.2 Windows NT4.0

1.

2.

B9 Conkicl Parel
Fil= Eck Yiew Heip

™ o B &

AddAamae Conanis Diata Tuna Davcar
Mograms

HLCF Wicafem Coranip G slect

izt h-a-\.:.-t Hq.h'utda. Hedwanik,

Select your Country and click OK.

Siscing & counhy other than the ore n shach pou e cunenlly ncsled

Ny Cause o racen o be configunsd v s vy that violstas e
Inlscorrearication reguiston e lews of that cournin,.

b kb, i s ey mod huncion paoperly f the: coasct
selschion ix rot masde. Onip aslect e couminy in which you e

40
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Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the System icon HCF Modem
Country Select button.
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Chapter 6 Diagnostics

6.1 Windows 95/98

1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the Modems icon.

£3 Control Panel == E3
Fil= Edit “iew Help
5 A
243 =A
Add Hew  Add/Remowve  Date/Time Dizplay Find Fast
Hardware Programs
G = & D
Fonts Internet K.epboard Mouze
Optiong
m G El=
; B
Multimedia Metwork, ODEC Data Passwords Power
Sources (32hit)
2 @ £ 2
Frinters Reqgional Sounds System
Settings
|Installs a new modemn and changes modem properties. i
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2. To test the modem by clicking on the Diagnostics. Select the COM port for

Rockwell HCF 56K Speakerphone PCI Modem and click on the More
Info... button.

Modems Properties EHE

General  Diagnostics |

Windows detected the following ports, and has
already inztalled the following devices:

Pt | Inztalled |
(2 COM1 Mo Modem Installed

(s COM2 Mo Modem Installed

e JBIMEY  Rockwel HOF 56K Speakerphane PCI M...

Dinvver taore Info... g Help

0K I Cancel
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3. If your modem is responding to AT commands and functioning correctly, it
means that your modem is working properly. Click OK.

— Port Information

Port: COM3
Intermupt: 9

Address: 3E8

LART: M5 165504M

Highest Speed: 115K Baud

— Rockwell HCF BEK. Speakerphone PCl Modem
Identifier.  PCINRSSE004

Command | Response | -
AT 2085
ATI2 0K
ATI3 W21.2135
ATI4 Fh-BEPCI-RYw 1993/10/26 V21,2135 H...
ATIS 256 .
ATIE CF Rev Ba

ATIE W0 SPx RAM Wer 29

ATIE W30 CTL RAM “er 29 LI
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6.2 Windows ME

1. Move your cursor as following sequence Start \ Settings \ Control Panel and

click Control Panel. Then double-click on the Modems icon.

| Fle Edt View Favoies Took Help
| @Back - = | Q@ Search CFoideis (HHiston | B E X o | Bl

| Addvess 3 Control Panel
F ® B
fddNew  AddRemove  Auomatc  DaeTme  DialUp

=10/ x|

Control Panel Hardware  Programs Updates Metworking

) 4 &

Installs a new modem and changes -

modem properties. FindFast  Folder Options Fants Gaming Internet Keyboard
Options Options

Windows Uipdate
Technical Support

J
o

B9

ODBC Data  Passwords  Power Options

=
&
£
g
=

touse

v fo

Sources [32bi)

D NE
Piinters Regiondl  Scamnersand  Scheduled  Soundsand  System

Seftings Cameras Tasks Mukimedia o

Hii]

o

™
Al

Installs a new modem and changes modem properties [ S My Computer

44



56K Fax Modem With Conexant HCF User’s Guide

2. To test the modem by clicking on the Diagnostics. Select the COM port for
RSS1025 - HCF PCI Modem and click on the More Info... button.

Modems Properties 2=

Gereral Diagnostics I

Windows detected the following ports, and has
already installed the following devices:

Part | |nstalled |
(T COMT Mo Modem Installed.
T COM2 MNa Madern Installed.

M}  RS51025 - HOF POl Modem

Diriver More Info.. i Help

kK I Cancel
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3.

means that your modem is working properly. Click OK.

More Info... 1

— Part Information
Fart:
Interrupt:
Address:
UART:

User’s Guide

If your modem is responding to AT commands and functioning correctly, it

Highest Speed :

COM3

9

1000

M5 165504M
115K Baud

Identifier:

—FR551025 - HCF PCl Modem
CHTAWEN_127a8DEY_10256550UES5YS_102512,

Command | Rezponse

IA.

AT
ATI2
ATI3
ATI4
ATl
ATIE

255

ak

21.2171.003

Conexant HCF .90 56K, Data,Fax Speak. ..
181

DF Rev BA

VA0 5P RAM Ver 43

Y0 CTL RAM Ver 43

(R T Y T R R R )

=
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6.3 Windows 2000

1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the Phone and Modem Options
icon.

| Fle Edt View Favortes Took  Hep

| &Back - = - [ | @search hFolders (AHstory | B3 0 o | EE-

| address 58 control Panel

~J

s L
= Accesshiity  Add/Remove  AddjRemove  Administrative  Date/Time Display
Control Panel Options Hardware Programs Tools

Phone and Modem Options Eﬁf @ %

Configures your telephone disling

£

rules and modem properties Faix Folder Options Fonts Game Inkernet Keyboard
Controllers Options
indows Update
windows 2000 Support @ ‘ ﬂ% @
Mouse Metwork and Power Options  Printers Regional
Dial-up Co.... Options
B g %
Scamnersand  Schedued  Soundsand  System  Usersand
Cameras Tasks Multimedia Passwords
[Configures yaur telephone dialing rules and modem properties [\ my Computer 7
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2. Click Modems tab and select RSS1025 - HCF PCI Modem, then click
Properties.

Phone And Modem Options e |

Dialing Fules  Modems IAdvancedI
¥

@ The following modems are installed:

Modem | Attached To |
] 25 - HCF PCl Modem  COM3

Add... | Remove | Froperties |
Ly

ak I Cancel | Aappl |
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3. Click Diagnostics tab, then click Query Modem.

RS51025 - HCF PCI Modem Properties 2]

General Diagnostics | Advanced I

— Modem Information

Field | walue
Hardware |0 PCIWEN_127880EY_102545UB5YS_10251

1

u

Command | Responze |

Guery kodem !

Logging
’7|_ Append to Log Wiew log |
1] I Cancel |
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4. If your modem is responding to AT commands and functioning correctly, it
means that your modem is working properly. Click OK.

RS51025 - HCF PCI Modem Properties e

General  Diagnostics I A dvanced I

— Modem Information

Field | walue
Hardware 1D PCIWEN_12786DEY_102565 UESYS_10251

d | i
Command | Responze =
ATQIWAED ak. [
AT +GMM +EM: HCF % 90 5EK, D ata Fax.Speake

AT+FCLASS=7 01.8.80
ATHCLS=? COMMAND MOT SUPPORTED -
1| | v

L ogging
’7|_ Append to Log Yiew log |

OF. ’J Cancel |
.
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Chapter 7 Uninstalling Procedure
7.1 Windows 95/98

1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click the icon of Add/Remove Programs.

J File Edit Miew Go Favoites Help |

J@.».@‘éﬁ

Back Famnand Up Cuit Copy Paste
J Address I@ Cantral Panel j

T

Date/Time Diizplay Find Fast

»

Add Mew

Fants Game Irternet Keyboard Modarns
Controllers Options
m, &
!

Mouse Multimedia Metvaark, ODEBC Data Passwonds

Sources [32bit]
1 (=1 b ) ml =
|1 ohject(z] selected |_A%j tdy Computer 5
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2. Select Rockwell HCF 56K Modem from the list and then click the
Add/Remove button.

Add/Remove Programs Properties 7| x|

Install/Lninstall | Windows Setup I Startup Digk. I

@ Toinztall & new program from a floppy disk or CO-ROM
_—

drive, click Install
Inztall ..

The following zoftware can be automatically removed by
Windows. Taremove a program or ba modify its installed
components, select it from the list and click
Add/Remove.

Capture Profeszional 3 ﬂ
Micrazaft Internet Esplorer 5 and Internet Tools

Microsaft Office 2000 SR-1 Premium
Microzoft Outlook Express 5

Microzoft wWeb Publizhing Wizard 1.6
Nethd eeting 3.01

Hockwel HCF BEE. Modern

Triplez Screw Driver Savane 4 Refresh
Triples Screw Driver Savage 4Yideo Color Control ﬂ

Add/Bemove. .. !

Ok | Cancel | Spply I

3. Click Yes to remove the modem.

@ Are you sure pou want to remove 'Rockwell HCF 56K Modem' and all of its components?
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7.2 Windows ME

1. Move your cursor as following sequence Start \ Settings \ Control Panel and

click Control Panel. Then double-click the icon of Add/Remove Programs.
] =1olx|

B3 Contral Panel
Fle Edt WYiew Favoilles Toos Help
4= Back + = | @Seach [Falders (AHisow | B B2 X = | B
#gdiess 1 Control Fanel =] P6e
1 i ; W =
= W b O D
- Mj Add New Automatic Date/Time Diaklp Display
Control Panel Hardware Updates Networking
Installs and removes pragrams and =
Windaws campanents. FindFast  Folder Options  Forts Gaming Intemet Keybosrd
Options Options
windows Update =
Techrical Scppert %) E% %j % ﬂ%
Modems Mouss Metwok ~ DDBCDats  Passwords  Power Options
Sources [32bil)
2 @ = & B
Priters  Regionsl  Scannersand  Schedusd  Soundsand  Sustem
Sellngs  Camerss Tasks  Mulimedia e
&% & =
Installs and removes programs and Windows components. [ [ My Computer p
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2. Select RSS1025 — HCF PCI Modem [Uninstall] from the list and then click

the Add/Remove button. Then Windows remove the modem driver
automatically.

Add/Remove Programs Properties ] el |

Iristall/Uninztall |Windows Setupl Startup Diskl

Toinztall a newy program from a floppy disk ar CO-ROM
drive, click Install.

Install...

The following zoftware can be autornatically removed by
weindowse, To remowe a program of to modify itz installed
components, select it from the list and click
Add/Remove.

Adobe Acrobat 4.0
Capture Professional 3
Chingse [Traditional] Language Suppart
Microzoft Office 2000 SK-1 Premium
Micrazaft Outlook Express 5

| Microsoft 'web Publishing 'wizard 1.6

Add/Remove. . |

0k | Cancel | Apply |
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7.3 Windows NT 4.0
1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the Add/Remove Programs button.

Control Panel M=l &

File Edit “iew Help

bis o i

Conzole DratedTime Devices
-
Al "5

Dizplay Fonts HCF kodem

Country Select
f-\‘ c/
& D

kodems Mouze Fultirmedia Metwark, Jﬂ
4] | 3

Setz up programs and creates shortcuts.
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2. Please select Rockwell HCF 56K Data Fax RTAD PCI Modem [Uninstall]

and click on the Add/Remove button.

SAdddHemowve Frograms P opesibees

Inseal/Lirinsiall | windesss NT St |

% To install & nesy peogiam hom & Sopps disk, o CD-AOM
ar

dimen, click, |nstal
[nstsl . |

o T at Pollosng bolimang can e sl ol ally srdvd B
ﬁ 'indoevs. To remorse & peogianm of bo mocly s nstalled
cornporents. mekeck it hom the Bst snd oiick
A Feamovea

Miciaeodl il E spbong 4.0 :l
Miciosolt Husic Contiol

Mizimsolt wisbst

Y ArlivmasB-O-lor wndoes T ———— _—

5 D oot Lesly—————————
WD DLiwe Plapes

Wirip

wirslp Sel-Edrachod
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3. Click Next.

T rospnad] sall i el s Pk s glacnay
bl

) kel HEF L Cuta R PO R aden =)

T urviratal the Faden dres. cick Hesl

4, Click Finish.

T mdan o Whradcen: B, clck Ninash
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5. Click Yes to restart your computer.

-]r rois il resianl wour oompuber befons e rew peirngs vall bakos
afleai

Doy i i By 1o A0 COMpiSded e T

= e |
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7.4 Windows 2000

Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the Add/Remove Programs icon.

1.

| Fle Edt view Favortes Toos Help

3 Control Panel

| dpack ~ = - E| @oearch ChFolders fristory | B B X @ | EH-
| ackiress [0 control panel
= -l — pq
J &
e Accesshilty  AddjRemove Adrministrative  Date(Time Display
Control Panel Options  Hardware Tals
‘7
Add/Remove Programs Eﬁf % m‘ %
Instals and remaves programs and
indlows components Fax  Folder Options  Fonks Game Infernet  Keyboard
Contrallers Qptions
sindows Update .
windows 2000 Suppart @ ﬁ. @
& &
Mousz  Hetworkand  Phoncand Power Options  Prinkers  Regional
Diskup Co...  Modem ... Options
Scannersand  Schedded  Soundsand  System  Ussrsand
Cameras Tasks Multimedia Passwords
lInstalls and remaves pragrams and Windows components i My Compiter A

2. Select RSS1025 — HCF PCI Modem [Uninstall] from the list and then click
the Add/Remove button. Then Windows remove the modem driver

automatically.

Currently installed programs:

Adobe Acrobat 4.0

1 Capture Professional 3

q Microsoft OFfice 2000 SR-1 Premium

B3] winZip

& winzZip Self-Extractor

Add/Remove Programs [
g L.

"ié'.‘ RS51025 - HCF PCI MODEM {Uninstall)

_|oixl
Sort by:[Mame -

Size: 7.87MB LI
Size: 1.06MB
Size: 49.8MB

Change[Remove

Size 2.03MB

Size 1.59MB

Clase
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Chapter 8 Troubleshooting

If you are fails to install your modem in Windows 95/98/ME

Make sure the COM port and IRQ Setting are correctly, and it doesn’t conflict with

another board installed in your computer.

®  Please go to Start, Settings and Control Panel. Double click on the System
icon. Click Device Manager and double click on the Modem icon. Please select
the Rockwell HCF Modem and click on the Properties button.

Syatem Propmiting

Gereial  Dewics Maragst | Hasdwars Folies | Palomees |
i. ¥

|1"'~"-nd.n":-:b_,-t,p.- lﬁ'-h*b‘ﬂ:hlim

| Cowrgrates =
# = LAl

4] ad [adk drremsz

A1 Displey sdapie
45 Plappy dith cordrolias
4] % Hasdl dicke contiollars
71 5 HCFMODEM

E i Fevbomd 2
. I W odain -

| a&m

+ ! H e

47 Hous

+ WG Me=beab, pdapde

- 9 Pote [00M & LPT)

f SC5 pardraleiz
. S wikss e Qe Dondnliers H
[N S,

‘W"'_:'] Fabwh | Fgmow | Pom |

= -

-,

|1||:.m..||
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® Click on the Resources tab, then, disable the setting Use automatic settings.

Change the setting of Setting based on from the list until No conflicts with
other device is shown, and then click OK!

Nockweld HCF 56K Speakernphone PCl Modem Propeties 5 B

Gereid | Modem | Convecion | DistnctiveRing |
Fomandng | Counby Select | DOS Suppost | Driver stm;
1.
;&;I Ficckmell MCF 568 Speakerphore PO Modem
2.

b, — —
Ingat it Flange T2FI-021F

Change Setting.. |
Conflcting dervice st
([ [Mer conflicts. ™ 4, =

—

5.| u:mEl Careel |

Modem won’t execute AT commands

® The COM port of your software or DTE perhaps set up incorrectly, for example,

your software may be configured on COM 1, but your modem may be
configured as another COM port (such as COM 2).

® Be sure you are sending commands at an acceptable baud rate, 300, 1200,
2400,4800, 9600, 19200, 38400, 57600 or 115200bps.

®  Make sure you are using an acceptable character format, for example: 8 data bits,

no parity, one stop bit.
® Type AT&F [ENTER], reset original factory default and try executing AT
commands again.
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Modem will not dial-out

® Check your phone cable connected properly into "LINE" jack.

® If you use the Tone-dialing on a line, but required the Pulse-dialing method,
please change the command " T to P" in your dial command line.

Modem will not answer an incoming call
®  Check your phone cable connected properly into "LINE" jack.

® Byconnect a Telephone to the " PHONE™ jack. The attached telephone will ring
if you try calling from another telephone line.
® Configured the modem to Auto-answer modem.

No connection after modem dial out

® Remote modem may be not setting to answer mode, if you aren’t hearing a
high-pitch tone when remote modem answering.

®  Perhaps poor-quality or noise telephone lines try another call.

Data error when modem connection

®  Make sure your software data format is match to remote side (for example: 8,N,
1).

®  Make sure the modem flow control method is matched to communication
software.

®  Try another call may be poor quality or noise telephone lines.

Fax and voice problems

® Be sure the Data Communication is installed and worked properly, otherwise
check the mentioned procedure carefully and consult the Fax/Voice manual step
by step.
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